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N February of 1904 a small fire in a basement 

grating suddenly mushroomed across the city 
of Baltimore. Four days later 30 city blocks were 
a charred waste. 


This disaster, terrifying even in an era of con- 
flagrations, aroused thoughtful fire insurance men. 
They determined to prevent future disasters by 
eliminating fire hazards and by securing proper fire 
protection. 


Within the year this thought was transferred to 
action. The National Board of Fire Underwriters 
was authorized by its member companies to inspect 
55 leading American cities. All were found unsafe! 
Forty-two of the cities took action. San Francisco 
ignored the National Board’s warning, and in 1906 
the city went up in flames with the largest fire loss 
in history. 
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The American Insurance Co. 
Bankers Indemnity Insurance Co. 


THURSDAY, JUNE 2. 1949 


Today, through the inspection service of the Na- 
tional Board, the cities of America are fine tooth 
combed by trained experts who recommend pro- 
cedures which will make our cities safe from con- 
flagrations. Thus, while you enjoy the protection 
and security of your insurance policy, your pre- 
mium dollar works for the safety of your com- 
munity. 


Through its affiliation with the National Board of 
Fire Underwriters, The American Insurance Group 
emphasizes the strength of its slogan: 


Quality Insurance through ever-expanding and 
ever-improving Quality Protection since 1846. 


Newark, New Jersey 


The Jersey Fire Underwriters 
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The Columbia Fire Insurance Co. 
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N. need to be ‘‘rich’’ to 


enjoy security—America 





Fore advertising this month 
points out that security can 
be enjoyed through sound 


insurance protection. 
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W. Ross McCain 
Elected President 
of National Board 


Cooney, Berry and Culver 
Complete Official Family 
Named at New York 


YORK — W. Ross McCain, 
Aetna Fire, elected 
National Board at the an- 
nual meeting here last week. He suc- 
ceeds J. M. Haines, general attorney of 
Phoenix of Lor- 


NEW 
president of eens 


president of 


on 

John R. Cooney, 
president of Fire- 
men’s, was elected 
vice-president. He 
has been chairman 
of the executive 
committee for two 
years. 

Peter J. Berry, 
president of Secur- 
ity of New Haven, 
was reelected sec- 
retary, and B. M. 
Culver, chairman of 
America Fore,.was 
reelected treasurer. 


W. Ross McCain 
Also reelected were 


General Manager W. E. Mallalieu, As- 
sistant General Manager A. Bruce 
Bielaski, and R. C. Stange, assistant 


general manager at San Francisco. 

Five new members of the executive 
committee were elected for three years. 
They are: H. C. Conick, U. S. man- 
ager of Royal; W. A. Hebert, president 
of Springfield F. & M.; F. Elmer Sam- 
mons, president of Hanover; Charles P. 


Jervey, vice-president of Travelers Fire, 
and Bruno C. Vitt, vice-president of 
American. 


Haines Reports on Successful Year 


J. M. Haines, in his address as presi- 
dent of the National Board, commented 
upon the success the companies had in 
1948. He observed that during the year 





B. M. Culvert 


J. M. Haines 


the strain of losses was heavier than 
ever before and came at a time when 
cost of doing business continued to rise. 
Increased expenses and costs at times 
outstripped premium income, but faced 
with conditions beyond its own making 
or control, the business has furnished 
service and protection, and at the same 
time fulfilled its function in the na- 
tional economy. 

Last year stock fire companies earned 
an underw riting profit of approximately 
4% as contrasted with a 5% underwrit- 
ing loss in 1947. Mr. Haines warned, 
1owever, against complacency over suc- 
cess in one year, and pointed out that 
the 1948 results were only sufficient to 
reduce the last flve-year average expe- 
rience to an underwriting loss of 2.5%. 
“One moderately profitable year does 

(CONTINUED ON PAGE 14) 








Hourly Schedule Given 


for Commissioners Rally 


The hour-by-hour schedule for the 
committee meetings and plenary ses- 
sions during the convention of National 


Assn. of Insurance Commissioners at 
the Olympic hotel, Seattle, is given 
herewith except for those meetings of 


exclusive interest to life 


ple. 


insurance peo- 
Saturday, June 25 
10 a.m.—Sub - committee on uniform 
definition of allocated claim expense in 
statistical plans: Gibbs, Texas, chair- 
man. Junior Ballroom. 


Sunday June 26 


10 a.m.—Sub-committee on uniform 
accounting instructions; James J. Hig- 
zins, New York, chairman. 

2 p.m.—Executive committee meeting, 


chairman. 
problem of 


Allyn, Connecticut. 


Consideration of independ- 


ent action by zone rating organiza- 
tions or other groups of subordinate 
employes. “ By direction of President 


Larson on account of etters from 
Commissioners Harrington and Gough. 
—Micro-filming of records of insurance 


companies. Referred by office of the 
secretary. Letter of Newell R. John- 
son, vice-president of Minnesota Mu- 


tual Life. 


—Question of allocation of premiums by 





states in the case of blanket and 
schedule fidelity and surety bonds. 
Report of sub-committee to study 


question of reinsurance; 

fornia, chairman. 
—Report of sub-committee on issuance 

of policies of insurance in connection 


Downey, Cali- 


with installment purchases of prop- 
erty and loans of money, Allyn, chair- 
man. 

—Report of sub-committee pertaining 
to federal trade commission action re- 
garding public law 15; Larson, Flor- 
ida, chairman. 

—Report of central office committee; 
budget; report of assistant secretary. 
—Report of blanks committee, Robin- 
son, Ohio, chairman. 

—December meeting. 

Monday, June 27 
9 a.m.—Fire prevention and _ safety 


Georgia, chairman. 
on valuation 
York, chair- 


committee; Cravey, 
9:30 a.m.—Sub-committee 
of securities; Dineen, New 


man. 

—Resolutions for the inventory of 
stocks and bonds for the annual state- 
ments as of Dec. 31, 1949. 

—Audit of books and records of the of- 
fice of the committee on valuation of 
securities for two fiscal years ended 
May 31, 1949. 


—Consideration of report in relation to 
legislation recently enacted or pro- 


posed in certain states in relation to 
increasing the facilities of the office 
of the committee on valuation of 


securities and defraying the expenses 

thereof. 

9:30 a.m.—Sub -committee on statis- 
tical plan for extended coverage; 
Thomas C. Morrill, New York, chairman. 

9:30 a.m.—Workmen’s compensation 
committee; Martin, Louisiana, chairman. 

11 a.m.—Opening of convention and 
business meeting; Larson presiding 

:30 p.m.—Uniform accounting com- 
mittee; Malone, Pennsylvania, chairman. 

2:30 p.m.— Examinations committee; 
Hodges, North Carolina, chairman. 

3:30 p.m.—Special committees on rates 
and rating organizations and federal 
legislation; Forbes, Michigan, chairman. 


Tuesday, June 28 
10 a.m.—Social security 
Alexander, Iowa, chairman. 
11 a.m.—Sub-committee on workmen’s 
compensation; Thompson, Oregon, chair- 
man. 
7 p.m.—Open for 
meetings as called 


committee; 


special committee 
Wednesday, June 29 

9 a.m.—Fire committee on 
rating; Chase M. Smith, 
Mutual Casualty chairman. 


interstate 
Lumbermen's 





10 a.m.—Unauthorized insurance com- 
mittee; Dickey, Oklahoma, chairman. 
Agenda: 


—Report of the special committee of the 
laws and legislation committee, ap- 
pointed by the president, to confer 
with federal trade commission. 

teport of the special committee, ap- 
~ pointed by the president, to confer 
with other proper federal agencies. 

—Report by New York department as 
to its findings as a result of study of 
the transaction of mail order A. & H 
business by unauthorized insurers. 

—The advisability of continuing the 
emphasis upon states which have 
failed thus far to enact the unauthor- 
ized insurance or similar statutes. 

11 a.m.—Plenary session. 


and legislation; 


2 p.m.—Taxation 
estate) committee; 
chairman. 

3 p.m.—Casualty 
3owle 8s, 


real 
Indiana, 


(including 
Viehmann, 


and surety 
Virginia, chairman. 


commit- 


Thursday, June 30 

9 a.m A. & H. committee; 
New Hampshire, chairman. Reports of 
sub-committee on standard provisions 
and on minimum requirements, benefits 
and fair trade practices. 

9 a.m.—Sub- wid mag * 8 on 
ard profit formul Dineen, 

10 a.n Val sation of 
mittee; H arrington, 
chairman. 

11 a.m.—Fire and marine committee; 
White, Mississippi, chairman Report 
of the sub-committee on the profit and 
loss formula. 

11:30 a.m 


Knowltor 


1921 stand- 
chairman 
securities com- 


Massachusetts, 


Sub-committee on 1 
Jackson, Missouri, 


awes 
chair- 


man, Report of study of a uniform 

non-resident licensing statute. 
Noon—Laws and legislation commit- 

tee; Butler, Texas, chairman. Prohibi- 


tion of the payment of any compensa- 


tion to any agent or adjuster contingent 
upon the loss ratio of the business 
Double indemnity and accidental death 


Accidental means. Accidental de 
cussion of the unauthorized 
statute which was adopted in 
Noon — Blanks 
Ohio chairman. 
2:30 p.m.—Final 


ath. Dis- 
insurance 
June, 1941. 
committee; Robinson, 


sessi1on 


plenary 


New Cal. Standard 
Form Is Analyzed 


SAN FRANCISCO A 
comparison between the old 
standard form of fire policy 
new form, based upon the New York 
standard form, is being prepared for 
all companies by John Henry Martin, 
manager of Standard Forms Bureau. 
The new form, adopted by both senate 
and assembly awaits the governor's 
signature, which has been assured ac- 
cording to the industry representative 
at Sacramento. 

While there have been several changes 
in the New York form for use in Cali- 


complete 
California 
with the 


fornia most are considered minor. Prin- 
cipal changes are omission of the 
word “direct” in the insuring clause 
simply stating “loss by fire’; under 


added provision the new form adds the 
words “or by statute” regarding waiver 
of provisions of policy reading “may 
be waived except such as by the terms 
of this policy or by statute is subject 
to change.” 

It does not require immediate notice 
of loss but substitutes “without unneces- 
sary delay” and provides also detailed 
descriptions and schedules of all policies 
shall be furnished “if obtainable”. One 
provision added is section 5, probably 
the most radical change from the New 
York form which permits companies to 
show on page one in schedule form the 
amounts of insurance, rates and premi- 
ums for basic coverages and additional 
coverages. It is reported here that 
company executives in other states 
have approved this as an improvement 
over the New York form. The new 
form will be known as the California 
standard form of fire insurance poliey. 


E. U. A. Midyear Plans 

Eastern Underwriters Assn. will hold 
its midyear meeting at Manchester, Vt., 
June 20-21. 


Another Profit | Parley 


will be 
the commissioners’ 
tee on the 1921 profit formula 
at the New York City offices of 
New York department. 


another executive ses- 
subcommit- 
June 9 
the 


There 
s10n ot 


the 
Miss 


Victor 
Prince agency, 
Sarah T. Prince, 


Shreeve has purchased 
Helena, Ark., from 
who is retiring. 


U. §. Court in R. I. 


Issues Order fo 
Confine Cal. Action 


Downey Restrained from 
Attacking Assets in 
Home State District 


Federal Judge Hartigan at Providence 


has issued an injunction restraining 


Commissioner Downey from taking 
possession of or interfering with the 
assets of Rhode Island Ins. Co. within 
the district of Rhode Island. 


The order stated that a conservator’s 


irder of the superiorecourt at San Fran- 


cisco, entered May 17, purported to 
vest all of Rhode Island’s assets “where- 
ever ‘situated” in the hands of Mr. 
Downey and directed him to take pos- 
session of assets “wherever situated.” 
“Despite the express provisions to the 


contrary, the aforesaid order does not 
legally vest in the defendant (Downey) 
title to assets outside the state of Cali- 
fornia, nor confer upon defendant the 
right to take possession outside the 
state,” Judge Hartigan’s order stated. 


Hopps Offers Affidavits 


Stewart B. Hopps, chairman of Rhode 
Island offered affidavits and independ- 
ent audits showing assets currently of 
$11,967,183, and capital and surplus in 
excess of $2 million. 

Also presented to the court was an 
affidavit from Francis McGovern, chief 
examiner of the Rhode Island depart- 
ment, which had been certified to by 
Commissioner Bisson, which said: “We 
do not concur with the allegations oi 
the California insurance department that 
the Rhode Island Ins. Co. is on the 
verge of insolvency.” 

The Florida department, through its 
examiner, Joseph Kolkmeyer, made avail- 
able an affidavit and certified copy of 
a telegram sent by him to J. Edwin Lar- 
sen, Florida commissioner and president 
of N.A.LC. stating “no evidence of 
an insolvent condition is apparent and 


current publicity and unrest resulting 
from California’s action appears to be 
unwarranted on the basis of informa- 


tion on hand.” 

Mr. Hopps said that under the pro- 
tection of the federal court order, Rhode 
Island had available to policyholders 
over $11 million in assets and many 
more millions in reinsurance to pay all 
legal claimss whenever and wherever 
they might be permitted legally to do 
so. He said that Mr. Downey had taken 
possession of less than $100,000 of Rhode 


Island’s assets in California and that, 
therefore, the 142,600 policyholders in 
California should be entitled to legal 


relief from Downey’s order prohibiting 
them form suing or claiming damages 
from novaee other than the commission- 
er of California. 


DOWNEY HAS STATEMENT 
LOS ANGELES — Commissioner 
Downey of California has issued a state- 
ment regarding the Rhode Island situa- 
tion, prompted by inquiries as to 
whether claims under Rhode Island poli- 
cies would be paid in view of the fact 
that Mr. Downey was appointed con- 
servator of that company in California, 
May 17. 
Mr. Downey states that most of the 
(CONTINUED ON PAGE 14) 
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Lloyds Answers 
Fire Loss Action of 
United Wallpaper 


Contends H. E. Cotter 
Issued Purported Cover 
Note by Himself 


London Lloyds has now filed its 
answer in the action brought by United 
Wallpaper, Inc. in circuit court at Chi- 
cago for recovery of $111,608 on ac- 
count of loss by fire to a plant at Joliet, 
Ill., Feb. 19-20, 1945. 

United Wallpaper claimed to have a 
policy in Lloyds that was effected July 
31, 1944 through H. E. Cotter & Co. 
of Chicago. Lloyds replies that the ex- 
hibit of United Wallpaper of a Lloyds 
“policy” is a purported cover note. 
Lloyds denies it ever insured the 
property in that alleged cover note in 
any amount whatsoever. 

Lloyds contended that Mr. Cotter was 
acting entirely in his own behalf, denied 
that any premium was received for such 

a risk or that any gommission was paid 
‘a Cotter. 


Allegations Are Made 


__Lloyds go on to allege that Mr. Cot- 

er, as broker for United prior to July 
31, 1944 undertook to procure for United 
fire insurance at the Joliet location; 
that Mr. Cotter failed to procure such 
insurance and “embarked upon a scheme 
to defraud the plaintiff (United Wall- 
paper) by falsely representing to the 
plaintiff, as its broker and agent,” that 
it had placed insurance with Lloyds. 
Also it was alleged that Mr. Cotter 
fraudulently appropriated “to his own 
uses and purposes” any premium paid 
by United W allpaper to Mr. Cotter for 
any such purported insurance. 

Since March 18, 1938, Lloyds has not 
been qualified or permitted to write 
the kind of insurance involved in the 
purported cover note, the answer de- 
clares, and that no Lloyds agent has 
been given any authority to transact 
any such business. The Lloyds’ answer 
states that these matters were known 
to United at the time of delivery of the 
purported cover note, or should have 
been known to United. 


Cites Lloyds Requirements 


The answer states that for many 
years licensed agents of Lloyds have 
been required to make daily reports of 
writings and returns to John S. Lord, 
as Illinois attorney-in-fact for Lloyds, 
on forms approved by the insurance de- 

partment; also to report monthly on 
insurance written, return premiums, 
etc.; to file with the attorney-in-fact 
copies of all agency agreements with 
Lloyds, copies of all contracts vesting 
powers in the agent; to deliver to the 
attorney-in-fact for countersignature, 
all policies cover notes, binders, certifi- 
cates and endorsements and not deliver 
any such until so countersigned. Lloyds 
answer states that no report of any kind 
Was ever made by Mr. Cotter to the at- 
torney-in-fact respecting the United 
coverage. 

The answer states that the attorney- 
in-fact has not countersigned any cover 
note unless he has proof that the agent 
has been authorized by Lloyds to issue 
it. Any valid cover note will bear the 
signature of Mr, Lord, the answer 
states, and the United W allpaper note 
does not bear such countersignature. 

Lloyds had no notice of the claimed 
coverage or loss until the law action 
was started, according to the answer. 


Agreement Is Revealed 


Lloyds went on to allege that on 
March 11, 1947, United Wallpaper en- 
tered into an agreement with Mr. Cotter, 
under which United compromised and 
adjusted its fire loss for $74,800 to be 
paid by Mr. Cotter; that at the time 
Mr. Cotter paid United $20,000 and on 


Multiple Location 
Deadlock Seems 
to Be Breaking 


NEW YORK — There are indica- 
tions here that the multiple location 
risk problem may be moving toward a 
solution. Majority sentiment within the 
industry appears to be veering toward 
a debit-credit plan with retrospective 
features. This may ‘be evolved to the 
point where it can be presented to the 
commissioners at Seattle, thus consti- 
tuting an answer to the problem in New 
York and forming the base of a national 
plan of the debit-credit sort. 


Mich. Governor Vetoes 
Smoke Damage Measure 


LANSING—Gov. Williams has ve- 
toed the bill requiring that fire policies 
cover smoke damage resulting from de- 
fective heating or cooking units that 
are connected with a chimney. The 
governor pointed to the probability of 
a rate increase with such inclusion. He 
pointed out that smoke coverage costs 
from two to four cents per $100 and 
that the premium rate on fire insurance 
would have to be raised. Many who 
hate no need for protection from smoke 
damage would be required to pay in- 
creased premiums without a correspond- 
ing increase in benefit. This is particu- 
larly true of farmers who would gain 
nothing from smoke coverage on barns. 
For those who need such insurance 
policies are readily available, “but I can 
see no justification for requiring all pol- 
icyholders to purchase the added pro- 
tection regardless of need.” 

The governor signed the bill placing 
credit insurance under rate regulation. 

Also signed was the measure simpli- 
fying the requirements for obtaining ap- 
proval to reinsure in non-admitted com- 
panies, 

The governor approved the bill de- 
sired by reciprocals to permit the writ- 
ing of U. & O. payments to be based 
on the experience of the insured during 
the year preceding date of the policy. 

The 1752 Club of Ohio is closing its 
season with a golf tournament and out- 
ing at Harbor Hills golf course June 6. 





March 9, 1948, made a further payment 
of $4,000. When this agreement was 
entered into, the answer states, Mr. 


not an agent of Lloyds for 
and it is alleged that this 
to United, ar 
it. Lloyds 
an 


Cotter was 
any purpose, 
fact was either known 
should have been known to 
filed a copy of this agreement as 
exhibit. 
In the 
Mr. Cotter 


agreement it is stated that 
has represented to United 
that the commencement of a suit by 
United against Lloyds would cause 
Lloyds to terminate the agency of Mr. 
Cotter and that Mr. Cotter desires to 
induce United to forbear from com- 
mencing such a suit. It provided that 
$20,000 would be paid immediately by 
Mr. Cotter; $27,400 prior to Dec. 31, 
1947, and $27,400 prior to Dec. 31, 1948. 


Claims Agreement Is Waiver 





United agreed so long as Mr. Cotter 
was not in default, it would forbear 
commencing legal action against Lloyds. 
This agreement according to Lloyds’ 
answer, was entered into solely on be- 
half of United and Cotter and con- 
stituted a waiver or release of all claims 
by United against Lloyds even if the 
purported cover note were valid. 

It is also alleged that United never 
advised Lloyds or its attorney-in-fact 
that it had the purported cover note, or 
that it had any fire loss or that it was 
claimed it was insured by Lloyds. The 
answer states that United studiously 
avoided giving any notice of any kind 
to, or having any contact with Lloyds 
or their attorney-in-fact. This, it is 
alleged, prejudiced Lloyds in their de- 
fenses and United is estopped to assert 


Ky. Department Sets 
Up Scholarships in 
Fire Protection 


The Kentucky insurance department 
has established six $500 scholarships in 
fire-protection and safety engineering at 
the University of Kentucky, Spalding 
Southall, director, has announced. Plans 
call for awarding three scholarships to 
juniors and three to seniors this year. 

The department hopes to attract to its 
service trained personnel for inspection 
service, Mr. Southall stated. The schol- 
arships will be awarded through com- 
petitive examinations. Recipients are 
expected to help provide a “home mar- 
ket” of professionally trained men to 
meet future demands of business and 
industry resulting from the increase of 
manufacturing firms throughout Ken- 
tucky. Upon graduation, the scholar- 
ship holders are expected to accept em- 
playment either with the division of 
insurance, the Kentucky Inspection 
bureau, insurance companies, or agen- 
cies, or in such private industries as 
have need for fire-protection and safety 
engineers. 

The scholarship arrangement has been 
worked out with Prof. D. V. Terrell, 
dean of the U. K.-college of engineering, 
under a plan approved by Governor 
Clements. 


Slate Schellenger, Hebble 


S. W. Schellenger, agency _superin- 
tendent, and C. M. Hebble, Cincinnati 
manager of Buckeye Union, will con- 


duct a forum in dialogue style at the 
meeting of Cincinnati Fire U nderwriters 
Assn. June 7. This will be the last of 
this season’s series of educational ses- 
sions for agents, solicitors and office 
employes. 

On the subject of “How to Make a 
$30 Premium Grow Into $300,” they 
will give an illustrated presentation of 
explaining, rating and selling the vari- 
ous forms of protection to an individual 
home owner, including fire and E.C,, 
comprehensive a liability, resi- 


dence and outside theft, personal prop- 
erty floater, glass, jewelry, fur and 
other inland marine floaters and auto- 
mobile insurance. 


any liability against Lloyds on the al- 
leged cover note. 


The answer went on to say that the 
only form that could lawfully be used 
for writing fire insurance on July 1, 


1944 was the standard fire policy, and 


if Lloyds are bound by the purported 
cover note, their liability is subject to 
the provisions of the standard form 


under which the assured is required to 
give immediate notice of loss to the 
insurer and also to file proof of loss 
within 60 days. Neither of these things 
United did. Also the standard form re- 
quires that legal action must be com- 
menced within 12 months after the fire, 
and no such suit was brought. 


Hearings have been held before the 
Illinois department on Mr. Cotter’s 
license. He is accused of defalcations 
totaling $150,000. Among those repre- 
sented at the hearings were Jewel Tea 
Co., which charged it paid Mr. Cotter 
$68,000 premiums for coverage in In- 
demnity of North America and the 


latter was able to get only $10,000 of 
that amount. Jewel is suing Indemnity 
to recover part of the premium. Also 
represented was H. P. Wasson & Co., 
Indianapolis department. store. Paul 
Lange of the Lange & Co. agency, Chi- 
cago, testified Mr. Cotter accepted a 
deposit premium on a policy of Ameri- 
can but did not report the payment to 
Lange & Co. 

Mr. Cotter’s attorney said he with- 
drew the application for renewal of the 
broker’s license but the department de- 
sired to proceed any way. He said Mr. 
Cotter is out of town under physician’s 
care. The hearings are scheduled to be 
resumed June 17. 





E. M. Ransom New 
S.E.U.A. President: 
Vitt Next in Line 


Idea of Premium Item 
on Taxes Under Study, 
Weaver Reports 


HOT SPRINGS, VA.—E. M. 
som, 
Commercial 
dent of 
Assn. 


Ran. 
southern department manager 9 
Union, was elected presj- 
South-Eastern Underwriter; 
meeting here to 
succeed B. F 
Weaver, assistant 
U. S. manager of 
Royal, who has 
served two terms 
in that post. 
Vitt, vice- 
president of Amer- 
ican, .was_ elected 
vice-president and 
W. W. Sampson 
was reelected man- 
ager. 
Mr. Ransom, 
born in New Bern, 
=. M. Ransom N. C., and educated 
at the University of 
Georgia, began his insurance career with 
the Willcox-Lumpkin Co. local agency 
established in 1848 by his grandfather, 
D. F. Willcox. 
In 1912 Mr. Ransom joined Commer. 
cial Union as an assistant special agent 
in Georgia, Alabama and South Caro- 


at the annual 


lina. During war 1 he served as an 
officer in the field artillery. When re- 
leased from service, he resumed his 


field duties. When the southern depart- 





WwW. W. Sampson 


B. F. Weaver 


ment of Commercial Union was estab- 


lished in 1921, Mr. Ransom became the 
assistant manager. In 1946, upon re- 
tirement of Dowdell Brown, Mr. Ran- 


som became manager. 

Mr. Vitt came with family to 
Columbus, Ga., from Italy. He entered 
the fire insurance business in 1912 with 
Georgia Home at Columbus, Ga. In 
1917 he joined Dixie Fire in North Car- 
olina. Two years later he was ap- 
pointed special agent in Virginia. When 
American acquired the Dixie in 1929, 
Mr. Vitt was made secretary, and in 
1934 vice-president. He was elected 
vice- president of American in 1939, and 
a director in 1946. 

Mr. Sampson, who was ‘first elected 
manager of S.E.U.A. in 1946, has spent 
his entire business life in fire rating or- 
ganizations. After completing his edu- 
cation at the University of South Caro- 
lina, he joined the rating bureat im 
Oklahoma, going from there to Missis- 
sippi. He had been manager of the 
Mississippi Rating Bureau for 10 years 
when elected to his present position. 


his 


Weaver Reports 


Mr. Weaver in his address as presi- 
dent expressed the hope that insurance 
supervisory officials in their zeal to reg- 
ulate the business will not impose re- 
structions which will ultimately force 
some business to go self-insured or to 
the non-admitted market. This has pat- 
ticular application to the efforts ‘being 
made to solve the problems of inter- 
state business. In other instances he 
said the business is faced with an ap- 

(CONTINUED ON PAGE 15) 
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Care-free Cruising: 


When you sell a Marine Office of America yacht policy, you’re 
selling more than protection against financial loss. You’re providing 
that yacht owner with peace of mind—and you’re providing yourself 
with additional income. This profitable source of extra premiums is 
wide open for you, because 60 per cent of pleasure boat owners are 
uninsured or need additional yacht insurance right now. 


Write us for applications TODAY —get your share of this impor- 
tant business! 
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Wis. Aednts Hold 
Mid-Year Parley 


MADISON, WIS.—“Unless you take 
a greater interest in your government 
and what it is doing, you are going to 
lose it.” 

This was the warning Gov. Renne- 
bohm gave to those attending the mid- 


we do not realize the danger facing 
us. 

“Today,” he said, “one out of every 
six persons in the nation is receiving 
checks from the federal government. 
This situation must not continue and 
we've got to have more producers and 
fewer receivers in the future if we are 
to retain our American way of life.” 

During the luncheon, Charles L. 
Manson, Wausau, president of the asso- 


University of Wisconsin. 

William J. Heinrich, assistant sec- 
retary of National Bureau of Casualty 
Underwriters, told the agents that the 
high number of automobile accidents 
and casualties is due to a large extent 
to psychological tensions produced by 
present day living conditions. 

John H. Carney, Eau Claire, national 
association director, stressed the impor- 
tance of the local agent in his commu- 


Mr. Manson contended that Many 
insured are not making claims for losses 
they are entitled to and urged the 
agents to see that the people of their 
communities are educated to make such 
claims. 

The meeting began with the show. 
ing of two films, “Ski Tips” and “Friend 
or Foe,” latest releases produced }y 
Aetna Casualty, which were brought 
to the meeting by J. W. S. Gallaghe; 
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year meeting of Wisconsin Assn, of In- Ciation, presented Eugene N. Garvey, nity and how he can do much good by of Milwaukee. nnual meet 
surance Agents here. Appleton, with a $250 scholarship protecting the interests of the people Walter F. Schar, president of Madi. reds Arthu 
The governor declared that “we are awarded annually to a junior insurance of the community and giving them son Insurance board, welcomed the §; Hartford 
coming so close to state collectivism student in the school of commerce at more for their insurance dollar. delegates. resident H 
_£ Mr. Carney explained the “Letters fice-presider 
| for Freedom” campaign of N. A. LA ecutive vi 
¢ ee eee | and urged the members to take the gmed treas 
jlead in getting the people to write Kques as se 
| to their congressional representatives, J Jn additio: 
| Mr. Carney urged agents to stand frectors, ni 
by their right of private contract jn Rye at large 
| the matter of commission contracts. wwe vice-pri 

loam ‘ | Mr. Heinrich said plans are being 

Pn, Oe 3 : , made to make comprehensive liability 


| ing made of the possibility of adopting 
|a three-year auto liability policy. 
Milwaukee 
secretary-treasurer. 
the luncheon guests were 
Smith: Secretary of State 
|Zimmerman; State Treasurer Smith. 
| Attorney General Fairchild; and vyari- 
ous members of the legislature. 
Urban Krier, Milwaukee, executive 
secretary, arranged the program. 
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policies simpler, and that a study is be. 
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Philadelphia and companies of the Fire Associa- 
tion Group have successfully fought ravages of 
fire. Since 1866, they have helped to sponsor 


\ 


cutlassfighting, the U.S. had whipped the Barbary 
Pirates and ended their marauding. But at home 
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there remained an even more stubborn predatory | National Board of Fire Underwriters...the No. 1 hy SAN FRANCIS a b . 
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. and make sure that your protection is adequate | 8 San Francisco, Toronto. _ ” Insurance 

<= TSURANCE | es ante tearagla 3 Agents Get “Appreciation” Party 
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biore Named Head 
of N.A.U.A. to 
Succeed Polley 


p. J. Priore, assistant U. S. manager 
Sun, was named president of National 
ytomobile Underwriters Assn. at the 
nual meeting in New York. He suc- 
weds Arthur L. Polley, vice-president 
+ Hartford Fire. F. Elmer Sammons, 
wsident Hanover Fire, was_ elected 
ice-president and William B. Rearden, 
ecutive vice-president Firemen’s, was 
ymed treasurer. J. Ross Moore con- 
fnues as secretary and manager. 

In addition to the officers who become 
firectors, nine others were elected. The 
ve at large are Ellis H. Carson, execu- 
ie vice-president National Surety; J. 





P. J. PRIORE 
|. Ernardt, assistant U. S. manager 
Royal; L. L. Lukes, president Motors 
insurance, and A. F, Herman, vice- 


president Home. 

Regional directors are: East, F. John 
paris vice-president Fire Associa- 
tion; Pacific Coast, S. T. Shotwell, man- 
bger of North British & Mercantile at 
San Francisco; south, John H. Dillard, 
vice-president Fireman’s Fund; west, 
i. H. Forkel, vice-president National 
Fire. 


Await Signing of New 
Cal. Fire Policy Measure 


SAN FRANCISCO—Sponsors of the 
bill providing for a new standard form 
of fire policy for California, are ex- 
pecting Gov. Warren to sign the meas- 
ure this week. It passed both houses 
without opposition after a few amend- 
ments were included to retain some of 
the more desirable features of the old 
California standard form. 

Effective date for use of the policy 
is set in the bill for July, 1950 but this 
also provides that companies may use 
it before that date if they desire. 





Oscar West Inauguates 
D. C. Consulting Service 
WASHINGTON — Oscar H. West, 


formerly Washington representative of 
National Assn. of Insurance Agents, 
has opened offices in the Shoreham 
building here as “consultant in all 
phases of government, business and in- 
dustrial representation.” The new firm 
operates as Oscar H. West Associates. 
Mr: West has had extensive experience 
in this line. Before going to N. A. I. A., 
he was manager of Virginia Assn. of 
Insurance Agents. 


New Non-Resident Law 
ls Now in Effect in Utah 


Revised non-resident and countersig- 
nature laws became effective May 10 in 
Utah. Two bills amended the insurance 
code which now provides that non-resi- 
dent agents or brokers may be licensed 
instead of as formerly just brokers, The 
license fee remains at $100 and the re- 





onies. 


quirement for filing a surety bond of 


$2,500 has been reduced to $1,000. 

Only licensed resident agents are per- 
mitted to countersign policies. 

New reciprocal and retaliatory pro- 
visions were incorporated. Under the 
amended law Utah is reciprocal as to 
licensing and retaliatory as to fees. 

Other provisions indicate that a non- 
resident salaried traveling employe of 
a mutual or reciprocal organization not 
operating on a commission basis may 
be licensed for $2 (the fee applicable to 
resident agents) subject to the provisions 
of the reciprocal and retaliatory laws. 
Such a licensed person would not have 
countersigning privileges. 





Insurance Women 


To Meet at Miami 
Beach June 8-10 


Representatives of 118 member asso- 
ciations will meet June 8 at Miami 
Beach, Fla., for the annual convention 
of the National Assn. of Insurance 
Women. Among the speakers will be 
Commissioner Larson of Florida, L. P. 
McCord, Jacksonville, chairman of the 
educational committee of N. A. IL. A., 


and John M. McFall, counsel U. Ss. 


F. & G. 

John C. Scott, president of N. A. I. A., 
will deliver the keynote address on “A 
Job for You,” stressing the N. A. I. A. 
program on “Creeping Socialism.” Rep- 
resentative George Smathers of Florida 
will speak at the final luncheon June 10. 
An installation banquet will be held that 
evening. 

A mileage trophy is to be awarded 
to the club whose members travel the 
greatest combined distance to attend. 
Mrs. Clarkie King, national president, 
of Coral Gables will preside at the busi- 
ness sessions. 














The business ball has lost its bounce. 








A year ago 


a hard bunt would have sent it out of sight. But this year 
you'll have to hit the ball hard to get a good rebound in 
the way of new business. 


Team up with advertising and get all the punch 
you can into your selling swing. Advertising will help 
you up your batting average sales-wise. 


Ask our Advertising Department for seasonal sell- 
ing plans and ideas that will help you hit the business 
ball hard and make a premium home-run. 





NORTH BRITISH AND MERCANTILE INSURANCE COMPANY 
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Punch Card Method Offers 
Agencies Real Cost Control 


of each producer, of knowing what past 
due accounts are pending and of seeing 
at a glance where his strength and 
weaknesses lie. 

The methods which have brought on 
the dawn of this revolution are far from 
revolutionary. For many years punch 
card accounting on various forms of 
business machinery has been employed 
in commercial enterprises and almost 
all large insurance companies use some 
such system. It has only been within 
the last year, however, that the method 
has been applied to an insurance agency. 

There are as many ways of utilizing 
business machinery as there are agen- 
cies. One agency, for example, has in- 
stalled some of the card punching and 
calculating machinery in its own office, 








Several metropolitan supervising agen- 
cies at Chicago are utilizing a punch 
card, business machine method of ac- 
counting and record keeping which en- 
ables them to analyze and control pro- 
duction to a degree never before pos- 
sible. Those agency heads who are 
using this system maintain that at this 
critical juncture they are finally provided 
with a record system comparable to 
that employed by the companies. At a 
time when the supervising agent is see- 
ing his commissions cut and his ex- 
penses rising, several of the large Chi- 
cago agents report that punch card ac- 
counting is helping them see the light. 

The system saves steps and outlay 
for clerical help in an agency, but that 














































is not its most important function. Ap- together with the personnel to operate 
parently what makes it a godsend is these machines. This is not the common 
that the general agent is provided a method so far among the agencies, be- 
means of analyzing by class, every cause the rental or purchase of the 
facet of the production of each producer necessary machinery is too costly for 
in his office, of knowing exactly what the average metropolitan supervising 
the experience has been on the business agency. The most common practice is 
2 








WHEN FIRE INSURANCE MEANT % 
BUILDINGS ONLY .. 
had existed for about a hundred years be- 
fore the companies began in the early 1790s 
to insure goods as well as the buildings that 
housed them. The first American Companies 
to pioneer in this novel undertaking met 
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many difficulties in obtaining proper de- 
scriptions of the contents of buildings — 
the hazardous nature as well as the actual 
value of the goods. The lack of fixed sched- 
ules caused premium rates to vary greatly, 
and for several years the outlook for this 
more complicated form of underwriting 
seemed discouraging. As a fire prevention 
measure the fire companies gave regular and 
substantial contributions to the support of 
volunteer fire companies. 





















The National Union and Birmingham Fire 
Insurance Companies, anxious to keep in 
step with ever-changing insurance conditions, 


keep their organizations 






alerted for new ways 





to serve their 






customers. 
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to farm out the punch card enuiiting 
to one of several service organizations 
in the city. These organizations have 
the machinery and the personnel neces- 
sary for analysis and record keeping. 
The insurance agencies keep their busi- 
ness files in the offices of the service 
organizations which saves them file 
space. 


Applicable to Large Agencies Only 


Some say that an agency probably 
should realize $1 million a year in pre- 
miums to justify use of the punch card 
method, but this is an arbitrary figure. 
Investigation of this method certainly 
is advisable when an agency is forced 
by the size of its premiums to contem- 
plate buying bookkeeping machinery. 

The physical processes involved when 
an agency farms out its machine record 
work to a service concern are simple. 
There is almost no record keeping to 
be done in the insurance agency beyond 
keeping carbons of invoices for check- 
ing purposes. The most common prac- 
tice is for the insurance agency clerk 
who makes out the multiple invoices 
for each new coverage to send a carbon 
to the statistical service office. Within 
24 hours all the information on this 
original invoice has been recorded and 
necessary calculations made by machine. 

It is no longer necessary for the in- 
surance agency to keep two copies of 
the invoices, one in insured order and 
one in expiration order. The punched 
card received back from the service of- 
fice is all that need be kept in the insur- 
ance agency and this serves as an ac- 
counts receivable file. Records traveling 
between the service office and the insur- 
ance agency are insured in transit, but 
should they be lost, they can be recon- 
structed in one day’s time by the busi- 
ness machinery in the service office. All 
invoices and records are treated by the 
service offices as confidential matter 
and they have had considerable experi- 
ence in serving banks and other insti- 
tutions where such confidences are nec- 
essarily preserved. 

Daily or twice weekly as the insurance 
agency may wish, invoices on new busi- 
ness are sent over to the service office 
where each is coded by a predetermined 
number and all information desired by 
insurance agency is noted on the card. 
The service office checks the adding ma- 
chine tape for the day’s operations of 
the insurance agency and all business 
machine operations are checked back 
to this dollar control. 

Following the invoice coding and 
punching, a check on a verifying ma- 
chine and check to dollar control, the 
card is put into the calculating machine 
to find the premium, the broker’s com- 
mission and what is owed the insurance 
company. At this point, the punch card 
method offers an accurate accounting 
of the placed business transactions in 
which an agency acts as a broker and 
places business through another agency. 
Candid agents frequently admit that 
they have no check on what they owe 
other agencies for this common type of 
placement, and in the past have simply 
had to take the other agent’s word for 
what is owed in this category. 


Check on Unpaid Accounts 


The accounts receivable file created 
by the method shows agents exactly 
which accounts remain unpaid in place 
of a comparatively meaningless overall 
figure. They know exactly how much 
is owed on each policy and know which 
producer placed this unpaid business. 
By this operation, the traditional labor 
of posting has been totally eliminated. 

Machine calculation is particularly use- 
ful now that commissions vary between 
companies. The calculations are evi- 
dence to the agent that he has gotten 
the proper commission as well as a 
check on possible miscalculation by the 
broker. In the event of such a miscalcu- 
lation, a different card is put into the 
file. This eliminates the cumbersome 
method of putting information on the 
top of agency cards where mistakes 
have been caught. 

The machines calculate the case re- 
(CONTINUED ON PAGE 17) 
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Charles Collie, 
president of Hawley, 
& Reed, is the ney 
president of Ingy, 
ance Board of Cley 
land. He attendej 
Baldwin-Wallace ¢q) 
lege and Case Ing. 
tute of Technology, 
His father Was 3 
dean of Baldwip 
Wallace and jy 
great grandfather 
George Collier. wa 
the first president of 
Ohio Farmers Ins. Co. Charles Collie, 
has been in the insurance business % 
years. 


La. OK’s Installment Plan 


The Louisiana department has ap- 
proved a plan for annual payment of the 
term premium under which the fy 
premium would be paid the first year 
and 80% of the rate on renewal for fou; 
successive years. Premium reserye 
would be set up on an annual basis and 
agents would receive commissions ap. 
nually, The plan becomes effective July 
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Shape ane ra 
Grand Nest Rally 


The program for the convention of 
the Blue Goose grand nest at Seattle 
Aug. 22-26 is nearly in final form. There 
will be a_trip to Mount Rainier and 
Paradise Valley, leaving the morning 
of Aug. 26 in private automobiles. On 
Aug. 23 Inglewood Golf Club is re- 
grved for the golf tournament between 
Canadians and Americans. 

The meeting will start August 22 
with morning and afternoon sessions. 
Aug. 23 will be devoted to golf, tours, 
and a reception and cocktail hour as 
guests of the Washington, Oregon and 
}Montana ponds. 

At the session the morning of Aug 24 
£. W. Trenbath of Seattle, most loyal 
gander, will preside; grand nest officers 
will be introduced by General Chair- 
man E. E. Collins, and addresses of 
welcome will be given by Commissioner 
Sullivan and Mayor Devlin. The model 
initiation arranged by Loyal T. R. 
Snyder of Seattle will take place, fol- 
lowed by a general business session. At 
the luncheon gold prizes will be awarded. 
During the afternoon the ladies will be 
entertained. Beth Husted is general 
chairman for the ladies division. 

That afternoon Grand Wielder R. A. 
Kenzel will report and there will be 
general business transacted and reports 
of committees. 

On Aug. 25 comes election of officers, 
pond reports, installation of officers and 
selection of the grand nest city for 1950, 
the goodfellowship banquet and dance. 


Distaff Establishes Fund 
for Women’s Scholarships 


An annual one year scholarship for an 
insurance woman has been established 
by Insurance Distaff Executives Assn. 
oi Chicago. The group has established a 
charter membership fund which will be 
applied each year to send an outstand- 
ing young woman student through a 








lege or university. University of IIli- 
nois has been chosen as the award 














school in 1950. 

Announcement of this fund was made 
at the 10th anniversary banquet of the 
Distaff. F. J. Bartsch, Illinois deputy 
insurance director installed the new 
oficers of the Distaff. They are Mrs. 
Lillian L. Herring, Insurance Federa- 
tion of Illinois, president; Mrs. Mildred 
M. Kirk, Hartford Fire, vice-president; 
Miss Josephine M. Kimbell, Commer- 
cial Union, treasurer: Miss Ruth 
Housen, Royal-Liverpool, secretary, and 
Miss Isabelle E. Lew, Engelhard-Krog- 
man & Co., historian. 


I. Mehr, head of the insurance division 
at Illinois spoke. The Distaff trustees 
and Dr. Mehr will decide the scholar- 
ship winner for 1950. 


J. A. Davis to Nat'l Union 


Joseph A. Davis, who has been in the 
adjus sting field since 1937, has joined 
National Union in the southeastern de- 
partment at Atlanta. He graduated at 
Woodrow Wilson College of Law and 
then went with the independent adjust- 
ing firm of Sewell & Co. In 1938 he 


service 


Admitting Bank Agencies 


Under the new by-laws of Insurance 
Agents Assn. of St. Paul bank agencies 
ate admitted to membership, and there 
are two applications to come before the 
quarterly meeting June 8. Under the 
Milwaukee agreement bank agencies, 
except those that held membership in 
the board at the time of the agreement, 
fave not been admitted. 

Casimir Cyptar has been appointed 
secretary-attorney of the association and 
the offices have been moved from the 








year Of insurance instruction at a col- | 


There were 11 new _ candidates 
mitiated into membership. Dr. Robert | 


Went with Otis A. Murphy Co. as an 
adjuster and has been with that organ- 
ation until this time, except for war 


_AeNATIONAL UNDERWRITER 


N 





Guardian ‘illies <a: to the Minnesota and Nebraska. 
building. H. S. Matteson continues as Texas City Case When he and his report were sub- 


secretary-treasurer. poenaed into court, the agent refused to 


At the June 8 meeting Joseph Shields, Moved to Galveston testify definitely that the fertilizer 


driving instructor in St. Paul high traced by his report through railroad 
schools, will tell of the work of his de- The five-week old Texas City suit 4 numbers 6 re tally sheets 
partment. holding the government responsible for Was loaded on the two ships. 
. the disaster in 1947 was recessed at e 7 eeeatr a 

Tax Questions Involved Houston and resumed at Galveston First Twin City Insurance 
. : . Tuesday where it will continue until a 
in Multiple Line Plan June 13. Arrangements for continuance Phone Book Is Published 

‘One of the many questions that is will have to be made. ‘ The National Underwriter Company 
going to arise under multiple line opera- | Federal Judge T. M. Kennerly repri- jas published the first issue of its new 


tion is how premiums shall be taxed manded an F.B.I. agent and told him Minneapolis-St. Paul Insurance Tele- 
in those states where there is a different that he was the most evasive witness phone Directory, listing all of the insur- 
rate of assessment as between fire and that the judge had ever seen just prior ance offices alphabetically with their 
casualty lines. The problem arises in to the recess. The agent, an expert phone numbers, in the twin cities. The 
Michigan which now has a multiple auditor, was segs ry to testily we 72 page book includes fire, casualty and 
line law and where the fire insurance 1s investigation last summer of the jc.” ofices and is an impressive indica- 
premium tax is at the rate of 3% and Ofigin of the ammonium nitrate ferti- tion of the importance of the two cities 
the casualty tax at the rate of 2%. lizer which exploded in the holds of the |: major insurance centers. The book 
The question that must be resolved is steamships Grandcamp and Highflyer is one of similar books published for 
whether the tax shall be determined ¢ pee — hg sob agen» oe — 3altimore-Washington, Dallas-Houston, 
neghiee ’ ¢ ; was produced a res arm) ib ves ; ~ 
r 
according to the type of company o evdamee giakte. Detroit, Chicago, Boston, Pittsburgh 
by the kind of insurance. The agent. Maurice B. Price of Mil- and Philadelphia. Additional copies may 
rape aT eS 4, mer be obtained from the Minneapolis office 
raukee, refuse duce voluntarily "© ° Spr 7 - 
N. J. C.P.C.U. Meets waukee, refused to produce + - . -. of the National Underwriter Company, 


in court a copy of his investigators re- °* . a a 7 
. : F es 2 ; «tithe? 558 Northwestern Bank Building, or its 
A seminar meetin xf the New Jer- port. John R. Brown, plaintiffs’ attor- °°° + en ~ fo 
_ ’ . 45 ' Cincinnati office, 420 East Fourth Street, 


sey, C.P.C.U. chapter was held at New- ney, asked for a court order to force 
ark. Garret W. Roerink, assistant man- the agent to produce the report, which 4t $1 per copy. 
ager fire underwriting department of the plaintiffs contend will show his con- = &. Dit of Bauttee Geen 
American, discussed “Practical Aspects clusion that the fertilizer was moved ja. purchased the L. Ben Porter agency 
of the Removal of the Appleton Rule.” directly to the ships from plants in lowa there 








HOW ABOUT YOU—WILL YOU BE “STUCK” IF A CONTRACTOR ASKS: 


“Fearful of damaging underground conduits and piping while excavating down the center of a street, I shut 
down my mechanical equipment and order my men to use hand shovels and picks. Regardless of this pre- 
caution, a water main is pierced by a pick. Would I have coverage under my Contractors’ Liability policy?” 


COULD YOU ANSWER HIS QUESTION? 


Nothing impresses a prospect as much as your ability to supply him with a definite answer based 
upon a knowledge of the fine points of insurance. Your bid for Contractors’ Liability business will 
undoubtedly be successful if you handle this prosperous field confidently and intelligently. To achieve 
this, the Royal-Liverpool Group offers its agents information and assistance in fully developing this 
type of business. Write to Advertising Dept. for the latest issue of “True or False.” 





CASUALTY + FIRE - MARINE _ THE LIVERPOOL & LONDON & GLOBE INSURANCE CO. LTD. + THAMES & MERSEY MARINE 
INSURANCE COMPANY, LTD. * BRITISH & FOREIGN MARINE INSURANCE COMPANY, LTD. 
CAPITAL FIRE INSURANCE COMPANY OF CALIFORNIA * QUEEN INSURANCE COMPANY 

ae @:Vaaae' £44201 0) 8 G OF AMERICA * STAR INSURANCE C®. OF AMERICA » ROYAL INSURANCE COMPANY, 
WV) LTD. * THE NEWARK FIRE INSURANCE CO. * AMERICAN & FOREIGN INSURANCE CO. 

FEDERAL UNION INSURANCE COMPANY © THE SEABOARD INSURANCE COMPANY 


150 WILLIAM ST., NEW YORK 8. N.Y. EAGLE INDEMNITY COMPANY * GLOBE INDEMNITY COMPANY * ROYAL INDEMNITY COMPANY 













































vestigat ors, 
for persons and agencies combating that 
crime 


connection 
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eshes Heads Association 
of Arson Investigators 


Arson In- 
house 


Assn. of 
as a clearing 


An International 
to serve 


meeting held in 
arson school at 
with George H. 


formed at a 
with the 
University, 


was 


Purdue 


Parker, manager of Kentucky Inspec- 
tion Bureau and consulting engi- 
neer for the Kentucky state fire mar- 
shal’s office, as president. The week- Pa 
long session was attended by city and 
state firemen and plolicemen, insurance 
investigators and engineers, and other 
technicians from 36 states, Canada and in 
Hawaii. 

Mr. Parker envisions publication by by 
the association of a quarterly magazine 


shment of 











arson and estab! 

‘of consultants enmaaed of 
athologists, criminologists, and other a 
-hnical experts to whom the associa- 

tion's members might refer problems. 


The 
a bill to allow the state 
to insure school buses for B.I. 


a surplus 
vin 
Florida 
if enacted it mi right 
particularly in 
London 


HARRISBURG—Legislation 
he-board increase 
O.D. 


signed 


ing for a 25% 
workmen's 
benefits in Pennsylvania 
Gov. 
Maximum 
to $25 a 
sov. Duff also signed a bill 
yrevious 


$20 


tual 
compe 


Fla. School Bus Bill 


Florida legislature has 


bill has been introduced to set 
line system in Florida. 
D. ange of Miami, director 


Assn. of Insurance Agents, 


giving them access 


Lloyds for windstorm cover. 


‘Comp’ Benefits Upped 


25% across-t 


compensation and 
has been 
Duff. 

payments advanced 
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up 


Mar- 


said 
aid property owners 


provid- 





to repeal 
certain mu- 


StOCK 








SPECIALISTS «x 
wririnc TH UOJ/NUSUAL coverace 


- Butane Haulers 
« Propane Haulers 


¢ Gasoline Haulers 


KURT HITKE & COMPANY, 


TAXI-CABS 

LIVERY CARS 
RENTAL CARS 
RENTAL TRUCKS 
RENTAL TRAILERS 
OLD CARS 

MOTOR SCOOTERS 
MOTOR BIKES 
MOTOR CYCLES 
INTERMEDIATE 
LONG HAUL TRUCKS 


INC. 


175 W. Jackson Bivd. 
CHICAGO 4, ILLINOIS 


1671 Wilshire Bivd. 
LOS ANGELES 14, CALIF. 


Reisch Building 
SPRINGFIELD, ILLINOIS 








Group Service 


in One Company 


Fire and Windstorm 
and all Allied Lines 


All forms Casualty Insurance 


Aviation Insurance 
Fidelity and Surety Bonds 





FIRE AND | 
CASUALTY 
co. ; 





A STOCK COMPANY 


AMERICAN FIRE AND CASUALTY COMPANY 


Nation-wide Claim Service 


Home Office . . 


. Orlando, Florida 








Arkansas Rinna Sieane 
Plangman Director 
Walter 


public 


former director of 

Texas Insurance 
Advisory ee 
has een named 
director of the Ar- 
kansas Inspection 
& Rating Bureau. 


Plangman, 
relations for 


Located at Little 
Rock, he will su- 
pervise all activities 
of the bureau. He 
will be assisted by 
George D. Suter, 
manager, and J. W 
Pemberton, assist- 


ant manager. 
r Plangman 








gned his posi- 

t with the ad- 

Visory association early this year and 

turned to Little Rock to O} en an 
icv. He has had 23 years’ experi 





as a field man in Ohio, Tennessee 














and \rkansas as well as four years otf 
ioca agente experience, 
Study N. J. TDB Benefits 

NEW ARK-—State gel plan bureau 
has started a study of perience for 
the first four mo s since benefits 
became pay _ which shows that out 
of 11,560 clai processed 4,177 were 
found to be lig ible. 

In April paymen were 2%4 times 
those i March reaching $333,365. Since 
Jan. 1, when the a became effective, 
$511,405 has been paid out to claimants. 


New Okla. Rate Laws 

The Ok! 
now adjourned, 
rate regulation 


ahoma legislature which has 
enacted fire and casualty 
measures. The fire in- 
surance bill is the all-industry version. 
Previously, in fire insurance the only 
rates that have been regulated were 
those for straight fire and wind. The 
casualty law departs somewhat from 
the all-industry pattern. 

Oklahoma also enacted multiple line 
legislation. 


Women Employes Meet 

More than 225 women 
New England agents of 
Mutual Casualty and American Motor- 
ists met at Boston for a one day meet- 
ing to discuss prostems and opportuni- 
ties for women agents, bookkeepers and 
stenographers. 

The program included panels on au- 
tomobile, compensation, liability under- 
writing principles as well as reviews of 
accounting and rating procedures and 
prometional ideas. 


employes of 
Lumbermens 


sales 


Pa. Measures Are Signed 

HARRISBURG — Gov. Duff has 
signed the unauthorized insurers service 
of process bill in Pennsylvania. 


Set W. Va. Field Meetings 

Fj ield Club of West Virginia will hold 
a public relations and fire prevention 
meeting at Uniontown, Pa., June 7-8, in 


charge of President Bernard F. Flood, 
state agent of Royal-Liverpool. 
\ meeting of West Virginia Blue 


Goose also will be held in connection. 
Fred C. Campbell, general agent, is 
most loyal gander. 


Rules Car Renters Responsible 


LOUISVILLE—The Kentucky court 
of appeals upheld an act of the 1948 
legislature applying the safety respon- 
sibility act to automobile renting agen- 
cies. 

The Francis garage 
owned by Wright & Taylor, Inc., at- 
tacked the act as uncdénstitutional, con- 
tending it was unable to buy insurance 
because no company was willing to 
write the risk. The ruling reversed 
Franklin county circuit court. 


Louisville, 

















Cost- sentient Risk 
Committee Progresses 


The special subcommittee of Nationale 


Assn. of Insurance Commissioners wo 
men’s compensation committee 
pleased with a report submitted by 
ladustry cost-by-size-of-risk group The 
companies at a meeting in New “Yor 
last week outlined a program for gathe. 
ing the needed information. The studig 
will probably continue for some time 
Some minor changes are necessary he 
cause of the effect of regulation 30 g 
the 1949 expense exhibit. Arthur Bailey, 
New York department, assumed ‘thel: 
chairmanship of the committee whe 
Paul Benbrook, Tex cas, asked to be re. 
lieved because of the pressure of duties 
The special sul bcommittee will submit its 
report to the N.A.I.C. at the June mee. 
ing at Seattle. 


National Sein ‘Fire | has declared its 
dividend of 35 cents a share 
June 27 to stock of record 
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NEW PRICE LEVELS 
MEAN NEW 
INSURABLE VALUES. 


R evised insurance cover- 
age based on Continuous 
Appraisal Service pre- 
vents unnecessary over- 
insurance — hazardous 
under-insurance. It facil- 
itates loss adjustments. 


¢ AMERICAN 


APPRAISAL 
Company 
Over Fifty Years of Service 
OFFICES IN PRINCIPAL CITIES 
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INSURANCE 


Our Specialty 


Inquiries Invited 
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Recognized Safety and 
Engineering Service 


KELSO & SONS, INC. 


Tel. HArrison 7-4222 
175 W. Jackson Bivd. 
CHICAGO, ILL. 
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9 Occupy Summer 


HARRISBURG — “Broad investiga- 
jon” into the fire insurance rates being 
‘harged in Pennsylvania has been sched- 
sled by Commissioner Malone. 

7 After a summer- long probe of the fire 
ate situation the commissioner contem- 
slates a general hearing some time dur- 
ing September. 

To get the rate investigation under 
way Mr. Malone called a _ conference 
with Middle Department Rating Bu- 
reall for June 1, “to discuss the details 

of the review. 

“Mr. Malone said the investigation will 
je made to determine whether the 
ates being charged the public are ex- 
sssive, inadequate, or unfairly discrimi- 
matory. He added that considerable 
ime would be needed in gathering the 
yoluminous statistics the department will 
need in order to make a proper determi- 
nation. 

The commissioner said he is anxious 
to get the matter disposed of as soon as 





Milings properly 


bus, is in charge of reservations. 
Ppon of officers take place. 


Mield 


mowing day, 


possib ble and would not permit any un- 
necessary delay in preparation for a 


mhearing. 


The investigation and hearing will be 
the first of its kind to be held in the 
state. The authority to conduct such 
bn investigation is vested in the com- 
missioner by the fire and casualty regu- 
tory law. 

Malone said preliminary surveys of 
bnnual statements indicate the need for 
complete survey to determine whether 
the statistical data filed by the com- 
panies in support of the present rate 
support the premiums 
harged the public. The investigation 
i! embrace a study of all rates for all 
ypes and classes of fire insurance. 

The state-wide rate probe was set off 
by a 15% deviation granted to North 
America for certain classes of risks in 
cepted territories. When Mr. Malone 


mapproved the reduction he indicated that 
mi one company could cut its premiums 


other fire rates would bear looking into. 





ap Ohio Field Outing 
Ohio 


Fire Underwriters Assn. will 


hold its annual meeting June 28-30 at 


Howard I. Smith, Colum- 

Elec- 
An address 
ill be delivered by Walter D. Dithmer, 
supervisor of Western Under- 
iters Assn., June 29 and on the fol- 
the speaker will be Robert 
Moulton, state director of com- 
A banquet and golf tournament 
ill be held. 


edar Point. 


Hold N. Y. TDB Parley 


A meeting is being held in the office 
ot the New York department at New 
York City Thursday morning to dis- 
tuss the form of policy to be used in 
Witing business under the recently en- 
acted New York disability benefits law 


nd to consider the setting up of a 
flan for statistical reporting. The call 


for the meeting was issued by Deputy 
Superintendent Bohlinger. Chairman of 








Beads Accountants 











John S. Stuart is 

new president of 
‘surance Account- 
mg & Statistical 
Assn. having been 
tleeted at the Chi- 
go annual meeting. 
e is comptroller 
and assistant treas- 
urer of Texas Em- 
loyers and Emplo 

t Comalty of Dal- 





the workmen’s compensation board 
under whose jurisdiction the law will be 
administered, is attending. 


Mich. Ruling on Finance 
Cover Found Defective 


LANSING — The Michigan depart- 
ment conducted a hearing on the status 
of an old departmental ruling relative 
to the inclusion of public liability and 
property damage coverage in automo- 
bile finance charges. This followed an 
opinion by the attorney general that 
the ruling banning such coverage in 
finance contracts is defective and mere- 
ly prohibits sale of such coverages by 
automobile salesmen. 


Departmental officials agreed the rul- 
ing will have to be rephrased and re- 
issued. It then must be reviewed by the 
attorney general and is subject to re- 
view by a legislative interim committee 
which considers all rulings of state 
bureaus and agencies and suspends their 
operation if necessary. 
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Rate, Commission 
Stir Emerges on 
Jewelry Floater 


NEW YORK — The commission and 
rate situation involving the personal 
jewelry floater, which is a large premium 
producer, has become of increasing con- 
cern. Following reports that the com- 
missions were being increased on the 
line, from 15 to 20% in ordinary terri- 
tory and from 20 to 25% in excepted 
cities, the New York department has an 
incestigator checking the facts, with the 
idea that if commissions can be in- 
creased, perhaps rates should be de- 
creased on the line. 


North America has filed its 25% de- 
viation in rates in various states, pre- 
sumably in answer to the commission 


boost. It is a member of Inland Marine 
Insurance Bureau, which has indicated 
to insurance departments it would like 


time to complete the 1948 experience fig- 
ures, when on the basis of what those 
figures indicate it may want to ask hear- 
ings before the deviation is approved. 
Of course in some states approval is 
not needed and in others time lapse 
without commissioner action permits a 
rate filing to take effect. 


Two Dineen Aids to Study 
Abroad Social Program 
Effect on Private Cover 


Roy C. McCullough and George H. 
Kline of the New York department are 
leaving June 3 for a trip through Great 
Britain and several countries on the 
continent. They will undertake a study 
of the effect of social programs on ex- 
isting private insurance. 


George E. Howe 
Great American assistant manager for 
Canada with offices at Toronto. He 
joined the group in 1937. 


has been named 








A DIRECT@RY OF RESPONSIBLE 


INDEPENDENT ADJUSTERS 





DIST. @F COLUMBIA 


INDIANA 








WILSON ADJUSTING CO. 


INVESTIGATORS 
eee yr for INSURANCE COMPANIES 
ON ALL TYPES OF CLAIMS 


District of Columbia and Adjacent Territory 
1010 Vermont Ave., N. W., Washington, D.C. 


DUNCAN & SWAIN 
Third and Main Bidg., Evansville 6, Indiana 
General Insurance Adjusters Operating le 
Southern Indiana 








Southeastern Missouri 


Qian atrt 








Branch office: 428, Broadway, Paducah, Ky. 


NEBRASKA 





CROCKER CLAIMS SERVICE 


INSURANCE ADJUSTERS 
City Sietionss Bank Buliding 
jone Jackson 6394 


maha. Nebraska 
GRANCHES aT 


Lineoia, Nebraska Dd 

Grand "island. Nebraska Sous iis ins 
Nerth P obraska Cedar Rapiee, lown 
eect, Reve Nebraska Cheyenne, W 


Denver, Colerade 











NAtional 8050 Night Phone: Oliver 4939 





FLORIDA 








THOMAS M. McELVEEN COMPANY 


Adjusters—Surveyors 
10 NE 3rd Ave., Miami, Fla. 
Charleston, S. C. Lakeland, Fila. 
Daytona Beach, Fla. lle, Fila. 
Fort Myers, Fla. Jackson’ , Fla. 
Havana, Cuba W. Palm Beach, Fila. 


Eugene Mclntyre 


Adjustment Co., Inc. 
All Lines of pom Casualty 
and Inland M 


Eight East Market Street 
INDIANAPOLIS 
ranch Offices: 











Muncie, toa Terre Haute, Ind. 








MICHIGAN 








MIAMI 
RAYMOND N. POSTON 


Adjusters all lines 
482 Congress Bldg., Telephone 9-6449 





Robert M. Hill, Pres. E. B. Bystrom, Vice-Pres. 


> The Robert M. Hill Co., Inc. 


INSURANCE ADJUSTERS 
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1350, ‘tuten a. Pa 28, Michigan 















ILLINOIS 








Adjusters All Lines 


E. S. GARD & CO. 


Chicagoland Claims—Since 1920 
175 W. Jacksoa Blvd. WAbash 2-8880-1 





A. H. DINNING COMPANY 


Fire - Inland Marine - Aute 
F. M. Clements, Manager 








R. T. GUSTAFSON COMPANY 


INSURANCE ADJUST 
SERVING NEBRASKA r} OWA 


ALL CLASSES OF 
CLAIMS AND LOSSES 








Kenwood 
OMAHA’ NEBRASKA 


NEW YORK 


WAGNER, AND GLIDDEN, INC. 
TOPLIS AND HARDING, INC. 


Insurance Adjustments 











All Lines 
Chieage Bostos New York 
Leos Angeles Detroit 








BALL-VAN PATTER, INC. 
Fire — I Marine — 
Allied Lines 
1203 Citizens Building 
Cleveland 14, Ohio 
Phone: Superior 7858 











Free Press Bldg., Detroit, Mich. 

















THOMAS T. NORTH, INC. 
ADJUSTMENT COMPANY 


Adjusters All Lines 
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THOMAS D. GEMERCHAK 


Insurance Adjustments 
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205 Great Lakes Life Bldg., Cleveland 14, Ohie 
Phones Off. Su. 2008 — Res. Fa. 9442 


WEST VIRGINIA 


RAYE O. LAWSON SERVICE 
800 Kanawha Boulevard East 
Charleston, West Virginia 


25 years’ experience in the claims and 
investigation field. 
WISCONSIN 
CLAIM SERVICE, INC. 

R. L. Pendergast, General Manager 
Adjusters for the companies only 


Legal and company trained personnel 
All of A 
types Casualty S ee ate ep Cine 
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Supplemental Casualty Experience Exhibit for 1948 pa a aes 
in AaN.; jo. nin NeD. 
Part 11—Production Cost on Direct Business Countrywide Results of Stock Companies Entered in New York F 3 
ye egy ee — : Walter J. Homa has been appointe Indiana 
Written on Production Production Ratio to Premiums Written—, special agen K f Unit 
Direct Commissions Expenses Expenses Commis- Other Produc- pec gent in ansas tor nited Na ° t Me 
Line of Business Business Incurred Incurred Incurred sions tion Expenses Total tional Indemnity. He attended Univer. join 
MCCIGORE a cccccccccceccccsccesvvece $ 58,005,995 $ 17,116,110 $ 2,947,793 $ 20,063,903 29.5% 5.1% 34.6% sj \ ‘ ic } é 
I Taha ns cit adacenaciens 30,143,020 8,819,545 6.617 9,996,162 29.3 3.9 33.2 ~. pcmang ag Tagg bog oe ae Indiana ] 
Group accident & health............ 73,689,453 5,840,898 1,065 7,071,970 7.9 1.7 9.6 Cc n ‘ € nas been Con. indiana Bu 
Automobile liability .............65. 469,865,092 92,802,254 112,477,963 19.7 4.2 23.9 tinuously in the insurance business, both{” | meeti 
Automobile P.D. sa etn ace ae 215,619,168 46.006,184 55,198,346 21.3 4.3 36.6 as an underwriter and a field man, with = 91-23 
Automobile collision ...........+..++. 34,036,986 7 9, 1,945 21.7 5.2 26.9 " une «1-0. 
Liability other than auto......... 57,767,944 43,362,695 21.0 4.8 25.8 the exception of five years’ service in the} There w 
P.D. & coll. other than auto...... se ,324,384 7,928,688 20.5 4.8 25.3 navy as a commissioned officer. or ereien 
Workmen's compensation ........ 366,053,447 58,158, 776 12.4 3.5 15.9 _ Mr. Homa will make his headquarters = 8¢ 
nn einnwenS <p anebeipennynls + ne? $5,588,870 17,280,498 18.4 $.0 26.4 in the Kansas service office, located i) 245 
GR AS oe ae eae 76,876,306 26,362,971 25.8 8.5 34.3 7 = sok a ni Blue Goc 
Ga On 5k eos neaara nines go +0F0 9,479,039 ,970, 7,191,636 30. 6.3 36.9 the New England Building, Topeka} ” all be 
Burglary and theft ...........-.0. 71,390,147 18,581, 679 22,835,061 26.0 6.( 32.0 He will be closely associated with State side be 
Retler and machinery .........+..+. 39,056, 103 : aee.see + = Agent Stoike, Special Agents Corry The ‘ee 
TOEGIC wae eee eeeeseee eeeeseeeseseee » ’ ‘ « «9%. . 1 -@ 
DEE Ue, Sones. cisco <0aess is 1,631,342 482,542 21.4 8.2 29.6  Rippetoe, and Snapp, as well as Super. orl 3 
Miscellaneous ......-++++++++: tenes 9,874,500 2,424,856 19.3 24.6 intendent Howenstein of the Kansas Defore t 
we ° Sea a oo Sp PH age FF ; service office. He will be under thetom associ 
OO epee Aaya nese ple BER arta 1,726,810,345 $330,274,650 $ 78,356,706 $408,631,352 19.1° 4.6¢ 23.7% : ud ; b ney. 
bcviaw y : “9 om zs eae ceee ; ‘” immediate supervision of John Pabg}te I.F.U. 
resident manager of United Nationals} The e! lectio 
. s : ks for — ek weeke for both. weeks, manent ailicoe o adil ; See ey morning. 
Compensation Benefits in weeks for one year, 125 week: for both. weeks. A permanent silicosi: sufferer western department in Chicago. norming 
It increases by 10 weeks period of desiring to leave an exposed job is given Lyle C. Johnson has been appointed 
‘ 7 i J : 4 - - re 
Ohio Sharply Increased compensation for loss of hand, arm, foot $20 a week for 30 weeks plus a maxi- special agent in Nebraska for Unite|Fire Ass 
COLUMBUS —Both houses. of the leg, and increases the maximum tem- ™um of $20 week for ~ al weeks National Indemnity. He is a graduate Man. 
>— ) ses > oge - e cj s sc Z os > z Z 
Ohi sae tot —— a nat ed a bill which POTATy disability benefits from a total of 1! there is a loss of earnin t is now of University of Omaha law school an¢ as 
1i0 legis e ss 


$10 a week for 26 week maximum. The has been awarded the designation oj 
bill allows replacement of artificial teeth C.P.C.U. He began his insurance career 
damaged on the job and raises funeral with Nebraska Inspection Bureau jn 


$4,200 to $6,000. The measure increases 
the maximum for permanent or partial 


Fire Ass 


2n's Ssa- . 
greatly liberalizes workmen’s compensa G. Junior, 


tion. The measure increases maximum 





i f ss of z ber f $ 7,5 : aa ; : : : manager 0} 
compensation from $25 to $30 a week loss of a mem ~ $6,000 to $7,500. | enefits from $250 to $300. 1930 and has continuously been in the Or service 
and maximum death benefits from $7,500 It raises compensation for maintenance Industry and labor leaders had agreed insurance business with the exception}y,).4 1 
to $8,000. It makes loss of hearing a and subsistence during the rehabilitation to the bill. of four years in the armed services. aon aneoe 
compensable claim, for first time, 25 period from $15 to $20 a week for 52 Bl h : - ones 

> Maryla 
Mary Donlon Sees N. Y. Law anchard Sales Promotion ware field, 
—— . . hat terri 
As Reversal of Socialism Chief of Mass. Protective = | tet 


Mr. Jun 

Mary Donlon, chairman of the New L. Russell Blanchard, who has beenjshortly at: 

York state workmen’s compensation Sales promotion manager of Unionjand after « 

yoard, reviewed disability benefits legis- Mutual Life, has resigned to go withjimg went 

& lation in the various states, in a recent Massachusetts Protective and Paul Re-Jield as an 


address. Referring to pressures for so- Vere Life in the same capacity, effec-juavy as I 
cialization of insurance she said she did tive June 6. He was born in Massa-|the Mary 


A CHAN GE OF NAME OF THE not believe the realistic choice had to be chusetts and is a graduate of Bowdoin] Delaware 


Oo between socialization on the one hand college. of Marylat 
DIN INSURA NCE _ and unrestrained laissez faire on the - : supervisor 
TENNE SSEE O other. She had great praise for private Carr Grand Rapids Head 
insurance and said that the state om 1S At the annual meeting of Surety Un Huber, 
a device to make insurance available eae pl ay ‘er eee ail 
: : : derwriters Assn. of Gran R 
to risks that insurance companies de- y-o. A Case ae Seren a Mutual 
clined to write 1 a ae hal si ae - ty ’ . 
: oo ‘ . , elected to succeed Arthur J. Harwood] Atlantic 
Sh -onsiders > New Y c i) a “ ar . ee 
e considers the New York dis Jr., Aetna Casualty, as president; vice-Jofice at ( 


ability benefits legislation as a turning - oy: <i} ‘ 
baler Page po “he coed ‘naan ~ president is Joseph C, Russell, Fidelity]ber, state | 
. cialization of insurance begun in the & Deposit; secretary, Robert L. Jack} R. L. | 


1930's and urged private insurers to co- son, Standard Accident. — Be 

operate with the state administration to N . . ngé 

a : P 2 septate hac S nctinnine New Cana im Mr. Hu 

In recognition of the extension of insur- satisfy workers with the functioning : r da Cla Chief tea! tne 
of private insurance. W. J. Stephens has been appointed}: ; 


ance operations throughout the South, claim manager for Canada of Laman”, With 


to 


. 4° mR) 4 s nd Nort! 
and in recognition of the participation Postmen Object to Auto. Law mens Mutual Casualty, replacing B. J.J°"). Det 
. : id f h é ; fi ‘ Thomson, who retired to resume the}. 
in ownership by residents of southern Indiana Assn. of Letter Carriers at its practice of law. Mr. Stephens has been}ing At 
states, the Tennessee Odin Insurance convention at Logansport adopted a with the company for 20 years. C. C 

resolution complaining of the effect of Stearns, formerly claim manager at Royal-L 
Company announces a change of name the financial responsibility law on post- Hamilton, Ont., has been appointed 
to the Southern Fire & Casualty Com- men. The law provides for automatic assistant claim manager for Canada, Donald 
5 suspension of licenses of drivers that with office at Toronto. special age 
pany. Company policy, company man- are involved in accidents, if there is no ——- Liverpool, 
* liability insurance carried and, since the s fre and 
wnership re- ; > $i - 
agement and So government vehicles are not insured, Federal Act Applies group in 2 
main the same. postmen stand to lose their licenses. A railroad employe engaged in inter-|mmediate 


: = state commerce is subject to the federal] Robert J. 
April Tratfic Deaths Up 4% employer’s liability act and cannot re-| Leo J. 


. i , cover for injuries or death under the agent in A 
Complete Fire & Casualty Coverage silicon ecenie d aaet teenie workmen’s compensation law of New| transferrec 


I York st , New f office to Ss! 
with the same month last year, accord- ey aor New York court of appeals fire sneha 


s ing to National Safety Council. For the by Mr. Li 
So thern Fire & Casual 0 first four months the deaths were 8,870, of fire ‘eng 
increase 3%. The council attributes the 1 

ll] * increase to a mileage increase of 6%. SPECIAL 


The mileage death rate so far this year Heads | 


KNOXVILLE, TE NNESSEE et gama in history for a comparable AGENTS Waldo F 
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. Goose at 
State Fund Head Quits These positions are now open: Petersburs 
E. J. Powers has resigned as executive ; ’ . = i$ supervi 
director of the New York state insur- Fire Special Agent, Kansas City. .$400 |] guardian; 
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San Juan Barranquilla ed village trustee of Fire Special Agent, Chicago...... 300 |) Officers w 
Ciudad Trujillo LONDON Cali pings nM re For more particulars, write | : 
Havana CABLES: NAGRAD te silver ann 
Kenilworth Commu- FER AS ERS NNEL : 
Port-Au-Prince Correspondents Worldwide Medellin nity chest. G ON P 0 ay i. 7, 
: 330 S. Wells St., Chicago 6, Illinois ri 
' ° 4 Atlanta. 























ine 2, 


1949 
Toma 
eb. 


_appointed 
Jnited Na. 
ed Univer. 
his insyr. 
been cop. 
iness, both 
man, with 
rvice in the 
er. 
-adquarters 
located jn 
, Topeka 
with State 
nts Corry, 
as Super. 
he Kansas 
under the 
ohn Pabst 
National's 
ZO. 
_ appointed 
for United 
a graduate 
school and 
gnation of 
ance career 
3ureau in 
een in the 
exception 
rvices. 





notion 
tive 


>» has been 
of Union 
oO go with 
| Paul Re- 
city, effec- 
in Massa- 
f Bowdoin 


ead 

Surety Un- 
d Rapids, 
urety, was 
Harwood, 
dent; vice- 
ll, Fidelity 
t L. Jack- 


Chief 
appointed 
f Lumber- 
icing B. J. 
esume the 
s has been 
rs. CoG 
anager at 
appointed 
Canada, 


Ir 


-d in inter- 
the federal 
cannot re- 
under the 
vy of New 
of appeals 





r 

J 

) 

i3 

City . . $400 
sone 400 
in. 400 
igo... 400 
oeein 400 
ina 350 
esata 300 
write 
YNNEL 
Illinois 
— 


pjune 2, 1949 


HieNATIONAL UNDERWRITER 








NEWS OF FIELD MEN 





indiana Field Groups Plan 
joint Meetings June 21-23 


Indiana Fire Underwriters Assn. and 
Indiana Bue Goose will hold their an- 
qual meetings at French Lick, Ind., 
iyne 21-23. 

“There will be golf for members of 
jth organizations and bridge for the 
ladies. 

Blue Goose banquet and annual meet- 
ng will be the first evening. 

The first I.F.U.A. meeting will be 
illowed by a public relations talk joint- 
y before the I.F.U.A. and fire preven- 
tion association and the second evening 
thee LF.U.A. will holds its banquet. 
The election of officers will be the last 
morning. 


Fire Assn. Names Junior 
as Manager at Newark 


Fire Association has appointed Joseph 
G. Junior, special agent, as_ resident 
manager of the new northern New Jer- 
sey service office at Newark. 

John H. Beck, special agent, who has 
yen associated with Mr. Junior in the 
Maryland-District of Columbia-Dela- 
ware field, will succeed Mr. Junior in 
that territory. 

Mr. Junior joined Fire Association 
shortly after graduating from college 
and after duty in head office underwrit- 
ing went to the western Pennsylvania 
feld as an assistant. Upon leaving the 
navy as lieutenant he took charge of 
the Maryland-District of 
Delaware field. He was vice-president 
of Maryland Fire Prevention Assn. and 
supervisor of the Chesapeake blue goose. 


Huber, Closser in Atlantic 
Mutual Michigan Changes 


Atlantic Mutual has opened a service 
fice at Grand Rapids, Alfred E. Hu- 
ber, state agent, will be in charge. 

R. L. Closser has been named as 
special agent for Atlantic in eastern 
Michigan with headquarters at Detroit. 

Mr. Huber has been with Atlantic 
Mutual for three years following twelve 
years with Michigan Inspection Bureau 
and North America. Mr. Closser was 
with Detroit for two years prior to 
joining Atlantic in 1947. 


Royal-Liverpool Ariz. Shifts 

Donald T. Shaw has been named 
special agent at Phoenix, Ariz., of Royal- 
Liverpool, to supervise the combined 
fre and casualty operations of the 
group in Arizona. He will have as his 
immediate assistants Melvin Dunton and 
Robert J. Lehan. 


agent in Arizona for the group, will be 
transferred to the Los Angeles regional 
office to supervise fire underwriting and 
fre engineering. He will be replaced 
by Mr. Lehan who has been in charge 
of fire engineering in the regional office. 


Heads Fla. Pond 


Waldo R. Hills of Orlando was elected 
most loyal gander of the Florida Blue 
Goose at the annual meeting of St. 
Petersburg. E. Fred Gaskins of Miami 
is supervisor; James M. Hill, Tampa, 
guardian; R. G. Trezevant, St. Peters- 
burg, keeper and John Q. Hedgepeth, 
Orlando, wielder. 


Mo. Preventionists to Meet 


Missouri Fire Prevention Assn. will 
hold its annual meeting June 15-16 at 
Holiday House, Lake of the Ozarks. 


silver anniversary June 10 with a cock- 
tail party followed by dinner and danc- 
mg at the Piedmont Driving Club, 
Atlanta. 





Columbia- | 


Leo J. McGinn, who has been state 


Officers will be elected at this session. 


} 
Georgia Blue Goose is celebrating its 


Hundley and Jordan Head 
Virginia Field Groups 


William P. Hundley, Loyalty group, 
was elected president of Stock Fire In- 
surance Field Club of Virginia at the 
annual meeting at Old Point Comfort. 
Guy R. Friddell, Hartford, is vice-presi- 
dent and A. C. Word of the L. E. Eng- 
lish general agency was reelected secre- 
tary. Elected to the executive com- 
mittee were J. A. Hodges, Jr., Fireman’s 
Fund; R. B. Leary, Great American; 
J. C. McNaughton, National and C. $ 
Davidson, Home. 

W. A. Jordan, Jr., of Royal-Liverpool, 
was elected most loyal gander of the 
Blue Goose; R. B. Elliott, supervisor: 


J. W. Holbrook, keeper; H. V. Lear, 


guardian; George Sprinkel, keeper and 
J. E. Howard, wielder. 

Winner in the golf tournament was 
W. P. Hundley and the cup in the 
bridge tournament went to O. B. 


Roberts of Hartford Fire. 


The South Texas Blue Goose is hold- 





ing its annual meeting Friday at the 
Spring Branch Gun Club near Houston. 


Morton to Cal.-Nev. Field 


Great American Assn. appointed Carl 
L. Morton as special agent for the Sac- 
ramento Valley and western Nevada 
territory. 

Mr. Morton 
pany for a number of 
cently as special agent 
marine department. His 
will be at Sacramento. 


Florida Field Men Elect 


John Q. Hedgepeth, National Union, 
Florida 


with the com- 
years, most re- 
in the inland 
headquarters 


has been 


is the new president of Field 
Conference. Frank W. Chapman, Fire- 
man’s Fund, is vice-president, and 


Waldo R. Hills, Jr., Phoenix of Hart- 


ford, is executive secretary. The annual 
meeting was conducted at St. Peters- 
burg 

More than 100 field men took part in 
in inspection of Vineland by New Jer- 


sey State Fire Prevention Assn. 


Ogden Moe has joined the kL D. 
Goheen agency at Jacksonville, Fla. He 
has completed a three months training 
course of Standard Accident 





ll 
Holzmann Chief Surveyor 
for Western Adjustment 
J. V. Holzmann, surveyor, for the 


past two years attached to the Detroit 
office of Western Adjustment, has been 
recalled to the head office at Chicago to 
assume the duties of chief surveyor. He 
is a graduate of the U. S® Naval Acad 
emy, having received his degree in elec- 
trical engineering and majored in marine 
engineering. He completed eight years 
of naval service, which included 2! 

years in the navy ship salvage organiza- 
tion. He was released to inactive duty 
with the rank of lieutenant commander 
and joined Western Adjustment in 1946 
His preliminary organization training 
was received in the head office at Chi- 
cago and he was transferred to Detroit 
as marine surveyor in 1947. 

To fill the vacancy created by Mr. 
Holzmnn’s transfer to Chicago, Western 
Adjustment has employed D. C. Newlo: 
who has been connected for the past 28 
years with Federal Barge Lines, oper- 
ated by the Inland Waterways Corp., 
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KANSAS CITY field man cannot help me solve!” 


Finding a satisfactory way to arrange your vacation luggage isn’t one of the many services 











usually performed by The Kansas City field and home office staff! 
completely satisfies your assureds and fits their needs, you can always count on The Kansas City. 


Wart, T Yona 


PRESIDENT 





But for insurance service that 


The agency-minded officers and directors of The Kansas City realize the vital importance of 

prompt loss payment in helping maintain customer friendships and good will. The trained, experienced 
claim personnel of The Kansas City, working with independent adjusting companies, arrive at fair 
settlement and payment of losses . . . in the shortest possible time. 


To reduce your worries and add to your income, represent The Kansas City. 


KANSAS CITY Fixe aud Marine 


INSURANCE COMPANY 
KANSAS CITY, MISSOURI 








12 


HieNATIONAL UNDERWRITER 





June 2, 194 











Libby t to , Higher Fireman’s 


during most of which time he was sta- 


tioned at the St. Louis office. Mr. New- 

lon served in the capacity of surveyor, Fund Marine Position 

inspector, traveling engineer and su- Granville -E) Libby has been made 

perintendent of maintenance. He is well assitant marine aecretese of Wireman's 

known throughout the scsoneatype water- Fund group. He joined Fireman’s Fund 

ways and is highly ‘regarded | by river im- 3, a marine underwriter in 1945. He 

terests, being especially well qualified 2. assigned to the Pacific department 

in the salvage and — of towboat and: 4. Sa, Francisco and was made a-sen- 

barge equipment, including Diesel power jo; marine underwriter in 1947. During 

units. He is thoroughly qualified WTEC ihe wae he served in the insurance divi- 

salvage and repair of all types of marine sion of the office of the chief of ord- 
c } 1 =re , "a 

equipment, guch as are encountered nance, War Department, and later with 

throughout the territory of Western war shipping administration. He is a 

Adjustment. ; : , graduate of Dartmouth and Hartford 

Although attached primarily to the College of Insurance 

Detroit office, the services of Mr. New- 

lon will be available to marine writing 

companies on important river losses Set Seattle Tourney 

throughout the entire territory served The annual golf tournament of Board 


by Western. of Marine Underwriters of Seattle will 





IF YOUR REGULAR MARKETS DECLINE — SEE US 


A PLACING OFFICE 
FOR UNUSUAL LINES 


INCLUDING 


LONG HAUL ( covttsc: ) 
TAXICABS ( covesce ) 
BUSSES ( covstsce ) 


COVERAGE 


U-DRIVE-IT 


General Liability —nctupine: 


CARNIVALS — AMUSEMENT PARKS 
PRODUCTS — MALPRACTICE 


* 
MARINE — SURPLUS FIRE 


EXCESS ano REINSURANCE 


We invite your inquiry 


STAUNTON, GLOVER & CO. 


CHICAGO 4, ILLINOIS 
175 W. Jackson Bivd. HARRISON 7-5807 














Cive Your Clients 
Maximum Protection 
for 


Minimum Premium 





Use the Fire, Casualty & Surety Bulletins 


This three volume Service provides authoritative answers to your ques- 
tions about fire, inland marine, casualty and surety coverage. It is the 
standard information service for agents and fieldmen. Monthly supple- 
ments keep contents constantly up to date. For full details write: 


THE FIRE, CASUALTY & SURETY BULLETINS 
(A National Underwriter Publication) 


420 EAST FOURTH STREET ° CINCINNATI 2, OHIO 











be held Aug. 5 at Rainier Golf & Coun- 
try Club. Fred D. Loring, Home, is 
chairman. It will be followed by a cock- 
tail hour and dinner. 


CHICAGO 


HINTON MAKES CHANGE 


Hinton, veteran marine man 
at Chicago, has become associated with 
Atlantic Mutual at that city. For the 
past several years he has been with the 
marine department of Associated Agen- 
cies there. Previously he operated a 
marine general agency. He was for 
some time head of the marine depart- 
ment of Northwestern National with 
headquarters at Chicago. He also 
seen service with North 











Kenneth 












has 
America. 


SHIDLER HEADS ADJUSTERS 
G. Auldin 


manager of the 
branch of the Western Adjustment 
at 841 East 63rd street, Chicago, was 
elected president of the Adjusters Assn. 
of Chicago. Other officers are R. C. 
Haase, Wagner & Glidden, vice-presi- 
dent; Leo S. Walsh, Underwriters Ad- 
justing, secretary, and Walter J. Feld- 
mann, independent, treasurer. 


Shidler, 


A.F.LA. HIRES MATTEA 


American Foreign has hired Harry 
Mattea as assistant in its Chicago of- 
fice. Mr. Mattea is a navy veteran and 
has had four years’ underwriting ex- 
perience in Chicago, most recently with 
R. B. Jones & Sons. 


NEW INSURANCE MANUAL 
Assn. of Chicago 


Building Managers 
insurance manual 


announces that its 


for owners and managers of office and 
loft buildings is now off the press. It 
runs 42 pages and non-members are 


being charged $1.50 per copy. 


SX AMINERS GOLF JUNE 14 

Assn. of Fire Insurance Examiners 
of Chicago will hold its annual golf 
tournament June 14 at Itasca country 
club. The tee-off will be at 2 p. m. and 
the contest will be followed by dinner. 


NEW YORK 


GUBLER NAMED AUDITOR 


Albert L. Gubler has been appointed 
resident auditor at New York for Fire- 
man’s Fund. He has been in the ac- 
counting department there since 1943. 
He attended New York University. 











INSURANCE SQUARE OUTING 

The golf tournament of Insurance 
Square Club of New York will be held 
June 2 at Plandome golf club, Plan- 
dome, L. I. William Kick, Fireman’s 
Fund, is chairman of the tournament. 


GUERRINI HONOR BOWLERS 


U. E. Guerrini, general manager of 
American Foreign, sponsored a dinner 
for the bowling teams in the New York 
head office. An average of 27 employes 
participated in league play each week. 
Archie Cubbin of the fire brokerage de- 
partment captained the winning team. 


HOME PLAYERS PERFORM 


The players of the 59 Maiden Lane 
Club, employe organization of Home, 
presented “The Hasty Heart,” a play 
by John Patrick, at the Barbizon Plaza 
theater, to a capacity audience. 


N. ¥. BOARD ELECTS 


New. York Board has reelected all 
officers, board personnel, and commit- 
tees. Sinclair T. Skirrow, Great Ameri- 
can,.is president, and Victor Kurbyweit, 
Continental, vice-president. E. C. Niver 
secretary. 
For April, 


is 


incurred losses in New 


York Board territory were 350 for ¢ 
063,903, compared with 288 for $1,15% 
287 a year ago. For the four monty 
there were 1,408 losses for $8,982,669. 
decrease in number of 8.5% and an jy 
crease in amount of 53.: 3%, 

McKEEL MEMORIAL FUND 

Field men of Hanover Fire have mag 
contributions to establish with Insy 
ance Institute of America, a prize funj 
in memory of the late Ben S. McKee 
who was vice-president of Hanover ; 
the time of his death. President Ff 
Elmer Sammons of Hanover Fire trang 
mitted 20 shares of Hanover stock; 
a foundation for the fund. The governor 
of the institute voted to make an a 
nual award of the dividends on th 
stock to the adjuster in any branch 


or 








insurance that obtains the highest grade 

in institute examinations. 

New Minn. Company 
Premier Ins. Co. has been forme 

at Rochester, Minn. to absorb Premie 


Mutual Fire. It has been licensed }j 
the Minnesota department. 
To Increase Capital 
Fire is holding 4 
June 3 to tak 


American Fidelity 
stockholders meeting 
action on increasing the capital stog 
to 30,000 shares of preferred, 40, 
shares of special preferred and 40,00 
shares of common, all of $5 par values | 





To meee Pacific National | 


SAN FRANCISCO—Pacific National 
Fire will be honored by Insurance Pos 


404 of American Legion at a luncheoy 
June 2. The post thus honors somg 
insurance organization at each of it 
monthly luncheons. 

Speaker of the day is William A 


White, prominent insurance attorney and 
formerly a vice-president of the com 
pany. 


Returns to Adjusting Field 


John M. Updegraff has returned tg 
insurance work as_ general adjustej 
under Joseph N. Cline, Indiana state 


supervisor of Underwriters Adjusting 
He will travel the entire state handling 
large losses. He left adjusting work 
two years ago to enter the automotive 
field at Kokomo. 

David E. Seger, 49, local agent a 
Waterloo, Ia., died of a heart attack. 

Preston M. Bacon, Wheeler, Kelly 
Hagny, is new president of the Wichita 
Civitan Club. Otto L. Culbert, Monarcl 
Investment Co., is vice-president. 

Maynard Tolle, American Foreign 


Chicago, is addressing the Columbus 
(O.) Assn. of Insurance Agents at 4 
luncheon on June 17. 





CADILLAC EMPLOYMENT 
AGENCY, INC. 


Insurance Personnel 
From Coast to Coast 





220 South State Street, Chicago 4, Illinois 
— WAbash 2-4800 — 
Special Agent Casualty............. $500 
“Special Agent Casualty............. 400 
Underwriter Casualty .............- 325 
Underwriter Inland Marine.........- 300 
Underwriter Fire and Casualty....... 300 
Underwriter Plate Glass............. 325 
Underwriter Automobile ...........- 350 
Underwriter Comp. and P. L.......... 300 
Underwriter Surety Bonds...........- 325 
Claim Adjuster Fire...............- 350 
ee er ee 300 





For particulars on above posi- 
tions, phone, write or call is 
person 











June 2, 





CASUALTY INSURANCE EXPENSE EXHIBIT FOR THE YEAR ENDING DECEMBER 31, 1948" 


Part I—Underwriting Exhibit** 
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e of Stock Companies Entered in New York 





Exper 


Countrywide 
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Marsu & McLENNAN 











ACTUARIES 


Insurance Brokers 


CONSULTIN(C 


ERS 


AVERAGE ADJUST 


Boston 
Duluth 


lis Detroit 
St. Paul 
Cleveland Buffalo 
Havana London 


Minneapo 
St. Louts 
Washington 
Montreal 


Seattle 


Superior 
ancouver 


New York San Francisco 
Pittsburgh 
Portland 
Phoenix 


Los Angeles 
Indianapolis 
Columbus 


Chicago 
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R. I. Gets Order 
Containing Action 


(CONTINUED FROM PAGE 1) 





Rhode Island’s assets are not located in 
California and he did not come into 
possession of sufficient funds for him as 
conservator to pay claims for losses or 
return premiums. He indicated the be- 
lief, however, that such claims are valid 
against Rhode Island and could be en- 
forced against it in other states. He de- 
-lared that he had urged Rhode Island 
to make some immediate arrangement 
for honoring California claims and that 
he would apply to the court for a modi- 
fication of its order, to conform to any 
-easonable plan that Rhode Island might 
propose. 


General Agency Situation 


Mr. Downey stated that he has re- 
leased to General Agencies of New 
York, Inc., funds of that organization 


in bank accounts tied up by the conser- 
vation order. This was pursuant to an 
agreement reciting that General Agen- 
cies of New York and Mr. Downey had 
arrived at an estimate of the amounts 
currently due to Rhode Island from 
General Agencies, setting out the agreed 
basis of settlement. Mr. Downey said 
he is doing everything possible to elimi- 
nate confusion, discomfort and delay to 








TREWEEKE AGENCY 


Exclusive placement of insurance men and 
women in Southern California. 
Good positions always open for well qualified 
applicants under 40 years old. 


Visit our offices, or write us. 
610 South Broadway, Los Angeles 14 














Nationally known Service Organization requires 
competent general Insurance Field Analyst. 
Must be familiar with Property and Casualty 
coverages and willing to travel in Great Lakes 
Area. Permanent position and attractive re- 
muneration. State age, experience, education 
and credentials in cqnfidence. Address U-47, 
The National Underwriter, 195 W. Jackson Blvd., 
Chicago 4, Illinois. 














WANTED 
Large agency writing mutual fire company 
wants special agent to handle well established 
plant in Texas. State age and outline in detail 
experience. Address U-48, The National Under- 
writer, 175 W. Jackson Blvd., Chicago 4, Illinois. 











FOR SALE 
Old Established Mutual Fire and Casualty 














Agency located in Florida. Average yearly 
commissions $20, Ground on location. 
reasonable rent. Write Box . c/o The 
National Underwriter. 175 W. »~ Be Bivd., 
Chicago 4, Illinois. 

WANTED 


In Chicago, young man with company fire in- 
surance experience in underwriting department. 
Please state age. experience and salary ex- 
Sy ame Your reply will be held in strict. con- 
dence. Address U-45, The National Under- 
writer, 175 W. Jackson Blvd., Chicago 4, Illinois. 











SD 


FIRE FIELD.MAN AVAILABLE 


Age 37—16 years experience, last two as south- 
em Illinois special agent for stock com pony 
Want territory in middle west or east. ess 
U-58, The National Underwriter, 175 W. ae 
Blvd., Chicago 4, Illinois. 











Fire and Automobile experience Age 3!]—Excel- 
lent Ref. Well acquainted in Ohio. Available 
June 1. Address U-59, The National Under- 
writer, 175 W. Jackson Blvd., Chicago 4, Ill. 











policyholders and others that are af- 
tected. 
Mr. Downey 


propose to engage 


said that he does not 
“in an exchange of 
recriminations with the Rhode Island 
management.” He stated that the 
grounds for the conservatorship order 
are set forth in full in the application 
and this is a public document from 
which anyone interested may determine 
the basis for the action that was taken. 

sank of America, which notified its 
branch bank mangers inmmediately to 
replace Rhode Island policies on prop- 
later ruled 


erties on which it has loans, 
that policies with an indemnity of 
$25,000 or more expiring July 23 or 


earlier, could be allowed to run to ma- 
turity if not already replaced. 
Mr. Hopps, has commented for pub- 


lication on the contention of Commis- 
sioner Downey that the $1% million in 
preferred stock of Rhode Island is a 
liability to be deducted from policyhold- 


ers’ surplus. Mr. Hopps declared that 
the preferred stock indenture contains 
no penalties for failure to pay interest 


except possible loss of 
anter two consecu- 


or sinking fund, 
control of the board 
tive years of such failure. Mr. Downey, 
he said, also Secnmmided statements 
trom independent accountants and audi- 
tors that the preferred stock was not a 
liability as to policyholders. 


McCain Is National Board President 


(CONTINUED FROM PAGE 1) 





not indicate that the fire insurance busi- 
ness is in as healthy and prosperous a 
condition as we would like to see it,” 
he said. 

Stockholders 
turn and have 
fire business as 
industries. Mr. 
competition for 


had a fair re- 
not benefited from the 
they have from other 
Haines remarked that 
venture capital in the 


have not 





J. R, COONEY 


world markets is keen, and if the fire 
business is to hold its place and provide 
protection, it would be well to have be- 
hind it a record of eieiotaht, adequate 
underwriting profit over a period of 
years, 

Louis Johnson Banquet Speaker 


Mr. McCain, 
Thursday evening. He 
P. Matthews, the new Secretary 
Navy, and Bernard Baruch before intro- 
ducing Louis H. Johnson, Secretary of 
Defense. Mr. Johnson was quite at 
home and reminded his listeners of the 
days when he represented the National 
Board in public hearings in West Vir- 
ginia. He spoke on defense problems, 
particularly me ntioning the Atlantic pact. 

Public relations activities of the Na- 
tional Board last year reached 70% of 
the 35 million families in the United 
States, the public relations committee 
reported. Walter F. Beyer, Home, 1s 
chairman. 

The committee stated that through the 
use of motion pictures, television, safety 
booklets and magazine and billboard ad- 
vertising, the fire safety message reached 
nearly 100 million persons. 

During Fire Prevention Week, motion 
pictures were shown to 6,575,000 people 
and 10% million individual pieces of 
literature were distributed to 7,040 or- 
ganizations. Requests for National 
Board literature have exceeded the 
budget ability to comply, and material 
has had to be allocated in order to re- 
ceive wider distribution. 

The gold medal awards competition 
attracted 74 daily newspapers, weekly 
newspapers and radio stations, and the 
commuittee noted that the awards have 
proven valuable by encouraging public 


presided the banquet 
called on Francis 
of the 





service campaigns on the part of press 
and radio 

\nother important activity was the 
internal public relations program, which 
the committee said met with immediate 


popularity and created more widespread 
member company interest than any 
other activity of the department. 
The promptness with which the fed- 
il trade commission moved into the 
mail order insurance field confirms the 
feeling that similar and perhaps more 
comprehensive action would have been 
orthcoming had the fire compa- 
failed to advocate a real pattern of 
gulation, the committee on laws 
l The committee said that 
been real evidence com- 
gnize the need con- 
application of regula- 
and zone confer 
end are now well 
Victor Herd, America 


chairman. 








stock 





state re 
reporte 





rere has 
missioners reco; for 
‘nt nationwide 


nciples ences 





estab- 
Fore, 


toward that 
lished. J, 


is committee 
Cothran Makes Loss Suggestions 


hoenix of Hartford, 
adjustment com- 
compa- 
control of assign- 


same time 


P. C. Cothran, Pl 
chairman of the 
mittee, recommended t 
endeavor gain 
ment of and at tl 
discontinue competing for business 
through loss payments. The senior off- 
cer of each company is the only person 
who can control 

Mr. Cothran 


loss 


Set 1 
nat tne 








to 


losses 





practices. 


recommended a 


these 


also 


June 2, 1949 


sympathetic understanding of the loss 
adjustment problem to secure the best 
results by individual adjusters. The aq. 
juster should have a close working as. 
lation with senior loss executives and 
should receive encouragement from 
them. He should have reasonable free. 
dom to follow his own judgment as to 
what must be done and how much time 
should be spent on —_ adjustment 
Adjustment costs shold | > treated with 
discrimimating care lest ia adjuster be 
discouraged and induced to hasty and 
inferior work. 

Mr. Cothran 


soc 


gave some figures on the 





Michigan windstorm of Jan. 19, which 
started in Arkansas and traveled throug 
a wide area. It involved 80,000 losses 
for an aggregate of $4 million. The 
average amount was $50. 


City Fire Defenses Weak 
While fire 


most daily, 
ican 
the 
engineering 


are increasing al- 
defenses of many Amer. 
cities are “seriously undermanned, 
committee on fire prevention and 
standards copes’. Use oi 
new materials and new processes by 
manufacturers has increased the danger 
of fire by the introduction of nearly 10 
special hazards, peculiar the present 
era of advanced technological develop- 
ment, while at the same time, fire de- 
partments in many cities are short- 
handed because firemen’s hours on duty 


hazards 


hire 


to 


have been shortened without any pro- 
vision being made for hiring additiona 
men. 

Among the special hazards studied by 


handling and 
nitrate, which 
Texas City in 1947 causing 
Two large-scale field tests 
of ammonium nitrate handling were 
made in cooperation with other inter- 
ested government and industrial organi- 
zations. 
Special arrangements have 

chemical 


division was 
ammonium 


the research 
transporting 
exploded in 
551 deaths. 


been made 


to desig- 






for routing of this 
nated loading and shinpiae points where 
proper care can be exercised. First- 
hand inspections are made at these 
points to detect any violations in han- 
dling and shipment. 

There were 802,545 urban fires in the 
U. S. during 1948, the committee on sta- 
tistics and origin of fires reported. A 
committee se indicated that 388,935 
of the fires were in buildings, w 





= 


Progressive in Outlook 
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Reviasie 
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Desire. 


RHODE ISLAND Gusceance Company 


1409 North Broad St., Philadelphia 22, Pa. 


FIRI 


* INLAND YIARINE °¢ 


OCEAN MARINI 
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413,610 were non-building, including 
grass and brush fires. This represents 
an increase of 7.8% in building fires and 
57% in non-building fires over 1947. 
The survey did not include rural areas. 
The survey indicated a slight drop in 
the number of fires in manufacturing 
occupancies, while the number of storage 


fres increased by 11.8%, residential 
fres by 8.8%, and mercantile fires by 
£10, 
6.170 


_D. C. Bowersock, president of Boston, 
s chairman of the committee. 


Slight Increase in Arson Fires 


The headed by F. 
Elmer Sammons, Hanover, stated that 
in 1948 there was a “very slight” in- 
crease in the number of fires set to col- 
lect insurance. No evidence was discov- 
ered of Organized arson or of the opera- 
tion of professional arsonists. 

Special agents of the National Board 
investigated 2,894 fires of suspicious 
origin during ‘the past year, an increase 
of 326 over the previous year. 
Successful transition to a new 
9 classifications and introduction of a 
new statistical plan were reported by 
he actuarial bureau committee. H. C. 
Conick, U. S. manager of Royal, is 
chairman. 

State insurance departments 
given the standard classification 
spread acceptance, the report stated. 
The only modification introduced was 
the provision of six occupancy classes 
rather than three for extended coverage 
and windstorm coverage. 


arson committee, 


system 


have 
wide- 


Compiling Catastrophe Records 


For the new statistical plan which 
indicates earned premiums and incurred 
the committee reported that it 
had been filed with all insurance de- 
parents and no objections have been 
raised as to its use. 

The committee is. now compiling ca- 
tastrophe records on windstorm, explo- 
sion, earthquake, and other allied fire 
lines in addition to the conflagration rec- 
ord which has been maintained for a 
number of years. 

The committee reported that the Na- 
tional Board has been appointed sta- 
tistical agent by 38 states and Alaska 
and Hawaii. 


GENERAL 
AGENTS 


losses, 











Braerton, Simonton, Brown. 
Inc. 


527 Gas & Electric Building 
Denver 





Ritter General Agency 


FIRE—SURETY—CASUALTY 
055-62 Gas & Electric Building 
Phene CHerry 7451 


Denver 2, Colorado 
Coicrado—W yoming—New Mexice—Utah 





KENTUCKY 





Bradshaw & Weil General 
Agency Co., Inc. 


Starks Building 
Louisville 2, Kentucky 
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Season Named as New 
President of S.E.U.A. 


(CONTINUED FROM PAGE 2) 
parent desire to so narrow the possible 
profit margin in rates as to eliminate 
the cushion to insure profitable con- 
duct of the business as a whole. The 
number one responsibility of commis- 
sioners still remains the solvency of 
the companies, 

The ever increasing tax burden is 
cause of real concern, he observed. 
Revenue hungry state and local admin- 
istrations are annually asking for legis- 
lative authority to add further taxes to 
an already exceptionally heavy load. 
This trend can only be offset by higher 
than ormal rate levels. “It appears most 
likely that we shall have to express to 
the buyers some specific policy pre- 
mium item which will unmistakably 
bring home the excessive charges in 
taxes.” 

The executive committee is giving 
this matter consideration and it is also 
being looked into at the national level. 
Mr. Weaver reported. : 

Demands for the services of the engi- 
neering staff continue to increase; the 
number of individual properties being 
inspected periodically having increased 
by more than one-third since the end ot! 
the war. A large part of this increase 
has resulted from the growing number 
of automatic sprinkler installations, due, 
he commented, to an appreciation on the 
part of the public of the need for greater 
fire safety. 


Wash. Assn. Raps Federal 
Health Insurance Bill 


Washington Assn. of Insurance 
Agents went on record as op yposed to 


the federal compulsory health insurance 
program at an executive committee 
meeting at Wenatchee. The resolution 


condemned the program, terming it con- 
trary to the American system of free 
enterprise and provided that the group 
should act for the defeat of it. 

Other business included a report on 
the far west agents’ conference by 
H. H. Martin, president, and Irwin 
Mesher, executive secretary. Progress 
of the referendum campaign to refer the 


new U.C.D. law to the electorate in 
1950 was discussed. E. O. Allen, Wen- 
atchee, presided. 


List F.U.A.P. Courses 


Summer courses of Fire Underwrit- 
ers Assn. of the Pacific with the in- 
structors are: Office Procedure and 
Orientation, John Henry Martin, Stand- 
ard Forms Bureau, educational] director 
of F.U.A.P.; Tariff Rules and Rating, 
Kenneth T. Bailey, Security group; 
“Business Interruption and Other Time 
Element Forms,” Philip F. Kingsley, 
Fireman’s Fund; Practical Speech Mak- 
ing, Mrs. Guy Farrington. University 
of California extension division; Busi- 
ness English and Business Letters, Mrs. 
Elsie B. Roemer, U. C. Extension. 


New Coast Auto Company 


Loyal Automobile of Los Angeles has 
been organized with $110,000 of capital 
and $110,000 surplus. President is Wen- 
dell E. Larson. The company will write 
automobile for Negroes only. Mr. Lar- 
son reports the company has $186,000 
in escrow and expects to complete its 
capital structure within 30 days. 


Area Meet at South Bend 


South Bend-Mishawka Assn. of In- 
surance Agents will be host to around 
150 agents from seven Indiana counties 
June 9 at a dinner at South Bend. The 
main sw will be Wade Fetzer, Jr., 
of W. A. Alexander & Co., Chicago. 


Leach Agency Reaches Milestone 


The Harry J. Leach agency at Mor- 
ris, Ill., which was established in 1910, 
this month celebrates its representation 
of the following companies for 30 years: 


Fire Association; Home; Hanover; succeeds Tod Oien, resigned. W. F. 
Springfield F. & M., and Providence Milltr was named vice-president and 
Washington. Mr. Leach’s son, Arthur John Hoye, trustee. 

R., is associated with his father. 


L. D. Appleman has become man- 


ager of the Erlsten Agency at Canton, 
Okla. School Loss $120,000 9 #*",°! 


has been with Boston and Old 


The high school at Barnsdall, Okla., Colony for eight years. 
was almost destroyed by fire May 26, The O’Brien & Sanderson agency, 
entailing loss estimated at $150,000. In- Fort Wayne, Ind., held its second an- 


surance on the building was given at nual field men and adjusters party at 























$108,000 and on contents $12,000. Snow Lake. 
' NS The board of education at Conneaut, 
Clifford Couey was elected president O., has increased insurance on schools 
of the Spokane Insurance Assn. He about 20%. 
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EDITORIAL 


COMMENT 





Danger of Standing Still 


Charles Kettering said one time that 
the man who keeps stumbling along is 
certain to something in 
due time. He meant to emphasize the 
stagnation of keeping still. One can ac- 
complish more by walking backward 
than standing still and not moving. It is 


to stumble on 


true, that a person may seem to be get- 
nowhere discover 
Too many 
get discouraged or disappointed and re- 
fuse to stumble along any more. There 
is something stimulating in merely go- 
ing ahead. 


ting but will actually 


something if he keeps going. 


New Acquisition Cost Control for Old? 


The organized local agents are giving 
evidence of statesmanship in expressing 
concern because of the action of a num- 
of prominent insurers in elevating 
inland marine on some of 
the 15% classes in ordinary territory to 
20% and in excepted cities from 20 to 
25%. Agency leaders themselves in the 

debate on what role if any 
should play in commission ne- 
have asserted that the agents 


ber 
commissions 


course of 
N.A.I1.A. 
gotiations, 
could be expected in such conferences to 
have but one position, that being in op- 
to any proposals for commis- 
reductions. Here, 
John C. Stott and Executive Vice-presi- 
Charles P. Butler’ demon- 
strated that the organized agents can be 
to look in 


position 


sion however, Presi- 


dent have 


counted on both directions 
and enter objection to an increased scale 
if t! are convinced that such 
improvement of agents’ earnings 
is fraught with long range dangers. 


leaders have said that 


1ey imme- 


diate 

These whole- 
sale increase in commissions of this kind 
is no less objectionable to agents than 
wholesale reductions. They fear a com- 
of close 


state 


which in this day 
might well invite 

contend that if there 
the rate 
such competitive moves within the trade, 
the tariff to the buyer should be reduced. 


mission war, 


regulation very 


authorities to are 


extra margins in to allow for 


That their fears in this connection are 
justified is borne out by the statements 
made by Deputy Superintendent Boh- 
linger of New York in addressing the 
convention of American Assn. of Man- 
aging General Agents. 

It would be sirange and exceedingly 
wholesome, if in place of commission 


control being exercised by voluntary and 
now presumably outlawed agreement on 
the part of the insurers, the 
hand that the 
producers. Such a situation would place 
the producers in a splendid light and we 
doubt that the fanatic anti- 
trust law enforcer would dare 
“this type of regulation on the part of 


restraining 


should be of organized 


even most 


challenge 


the commission-receiver. 
For N.A.I.A. to bring its influence to 
halt a commission increase program calls 


for extraordinary courage and convic- 
tion that whatever short term benefit the 
members might derive from an increased 
share of the premium, the bounty would 
in the long run plague the business as a 
whole, impair relations with the public 
and authorities and foul the nest of all 
producers. 

Whether 
part of the leaders of organized agents 
will have a deterring influence remains 
to be seen and also whether the rank 
and file agents will support their 
leaders this position. On the first 
we think such utterances can be 
particularly they are 
echoed supervising authorities. An 
individual company management, think- 
ing in terms of its own operation, 
that the overall experience 
won't be materially affected by giving a 
little edge to its agents and capturing 
some desirable business. However these 
isolated conclusions have a tendency to 
multiply. Reports about what this or 
that company is doing reach headquar- 
ters via excited special agents and before 
and higher 
reached for the entire 
Most managements think they are 
defensively rather than 
but regardless of the motive the 
effect is the 


such condemnation on the 


of 
in 
score, 
effective, when 
by 


may 
conclude 


long a commission 


plateau 


new 
is busi- 
ness, 
acting aggres- 
sively, 
same. 
Subjected to 
on the part of organized agents and with 
the attention of supervisory officials and 
the public to the the 
company policy maker, we think, would 
be much more likely to hesitate in going 
to a higher commission scale. The over- 
all effect of his individual decision would 


more likely occur to him and he would 
} 


publicity and criticism 


called situation, 


»e fortified in opposing demands for 
high commissions by the position of the 
agent’s official spokesmen and by the 


shadow of state intervention. 

On the question of whether N.A.I.A. 
can pursue an idealistic course 
without going against the grain the 
mine run of its members is another mat- 
ter. Those agents who keep abreast of 
insurance news and are sensitive to un- 
derlying conditions and trends can be 


such 
of 


expected to appreciate the soundness of 
commission in- 
such agent there 


in 


a negative stand on 


creases, but for every 


are many more who work a cubicle 


and who would require exceptional per- 
suasion to consent voluntarily to forego 
sweets and stay on a slenderizing diet. 
To get the grass roots agent to accept 
leadership that will not only fight com- 
mission reductions but also seek to put 
that spring from 


a kibosh on increases 


June 2, 1949 
is the big task. Suej 


will have 


strife 
it is 


aggressive 


competitive 


acceptance, if to be won, 


to be through indoctrination 
associations and lo 
gained and j 


persuaded to 


the part of state 
boards. If it can be 


on 
cal 
the 
trust the judgment of the national lead. 
more po- 
tent commission control mechanism thay 
the inland 


surers were ever able to operate. 


rank and file can be 


ers, there will be created a far 


fire, casualty or Marine jp. 


PERSONAL SIDE OF THE BUSINESS — 








William B. Quigley was feted on his 
retirement after 20 years as manager 
of General Adjustment Bureau’s Man- 
chester, N. H., office at a luncheon 
there. He was presented a gift at the 
affair attended by agents, banking and 
real estate men. 

Robert J. Lehan, who has been in 
charge of engineering work for Royal- 
Liverpool at Los Angeles, was mar- 
ried at Hollywood to Miss Elizabeth 
Ruth Smith. The newlyweds motored 
to Phoenix, were Mr. Lehan has just 
been transferred. 

Clarence M. Hunt, Nashville agent, 
was honored at a dinner in recognition 
of 25 years representation of the North 
America companies. Malcolm M. Dick- 
inson, assistant secretary, represented 
President John A. Diemand. Others in 
attendance were Walter Miller, man- 
ager, and Vernon Douthitt, assistant 
manager at Cincinnati; W. E. Beth- 
shares, state agent, Nashville: J. H. Nor- 
ton, John F. Lee, and Cecil N. Richard- 
son, Tennessee Inspection Bureau, and 
Robert Forker, General Adjustment Bu- 
beau, Nashville. 

Scott Wetzel, well known independent 
adjuster of Salt Lake City, gave an 
address at the convention of Upper 
Midwest Hospital Assn. at Minneapolis 
on hospital liability and safety engineer- 
ing. He has become an authority on 
these questions. Mr. Wetzel went on to 
Chicago’ to visit insurance connections 
there this week. 

Charles H. Smith, 
western manager of Hartford Fire at 
Chicago, has returned to his home at 
that city this week, after having been 
in Wesley Memorial hospital for about 
214 weeks. He suffered a slight coronary 
attack and is making excellent progress. 
He wil be confined to his home for 
some time yet. 


vice-president and 


DEATHS 


P. J. Murphy, 61, 
banker and insurance agent, died there. 

Arthur C. Meyers, 49, president of 
Universal Underwriters Agency, died 
from a heart attack in the lobby of the 
Williamson ‘building at Cleveland. He 
was conversing with C. E. Ducharme, 
another insurance man, when he col- 
lapsed. 

Ora H. Rudy, 68, president of the O. 
H. Rudy General Insurance Agency, 
Indianapolis, died there after a long ill- 
ness, He was born in Hagerstown, Ind., 
the son of Daniel Rudy, then state agent 





Scobey, Mont., 


of Dubuque F. & M. in Indiana, who 
later assisted in the liquidation of In- 
dianopolis Fire following the San Fran. 
cisco fire in 1906. Ora Rudy attended 
both Wisconsin and Purdue. In 1919 
he became state agent of State of Penn. 
maar for Indiana. In 1940 he estab. 


lished his own agency. A son, William 
B. Rudy, is an associate editor of “Rough 
Notes.” 

Henry Fluegelman, 79, attorney for 
Bakers Mutual for 40 years, died in 
New York last week. He was the father 
of David Fluegelman, New York City 
agent of Northwestern Mutual and trus- 
tee of National Assn. of Life Under- 
writers. 


R. E. Carncross, 80, for 40 years a 
local agent at Appleton, Wis., died there 
following a long illness. 

H. Raymond Smith, 69, president and 
treasurer of the A. R. Witham agency, 
Cincinnati, died there after several 
months illness. He attended Woodward 
High School and the University of Cin- 
cinnati and was a star baseball player. 

George A. Germain, 82, of the 
oldest insurance men in the Buffalo 
area, died after two years illness. As 
a young man he entered the insurance 
business of his father, George P. Ger- 
main. He took over the business when 
his father died and never formally re- 
tired. 


one 


Elect in N. J. June 8 


Casualty Underwriters Assn. of New 
Jersey, will hold its annual meeting at 
Newark, June 8. 


Cincinnati Plans Golf Outings 

Insurance Golf Club of Cincinnati, 
sponsored by Cincinnati Fire Under- 
writers Assn. and field men, has sched- 
uled five outings for this season, on 
the third Tuesday of each month. The 
group will play at Maketewah June 21, 
Clovernook July 19, Kenwood Aug, 
16, Hyde Park Sept. 20, and Western 
Hills Oct. 

iL. We. mare, 
Blain agency, who is a 
golfer, is chairman. 


Am. Reserve Dividend 


American Reserve has declared a divi- 
dend of 50 cents per share, payable June 
20 to stock of record June 15. 


vice-president Earls- 
noted amateur 


Charies V. Brooks, formerly a partner 
in the Vic Brooks & Son agency, has 
established a new agency at 602 Capital 
City bank building, Des Moines. He is 
president of the East Des Moines club. 
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ceipts and the information necessary to 
issue statements to brokers and to the 
companies. Information then passes into 
the account current and then into the 
stage where the service office will fur- 
nish company analysis by class to the 
gener ~ agent. 

In this important category, the agency 
head is afforded accurate picture of ex- 
perience on business the places with 
each company by class. He can see, 
for example, that he is placing too much 
fre business with one company and that 
his experience on this business is not 
good. He knows that he had better 
throw that company some more profit- 
able business of another class and 
spread some of his fire writings to 
other companies. 

Most importantly, the punch card 
method enables the agency head to 
analyze his contingent commissions 
which are where he makes his profit. 
He can arrange the placement of his 
business by companies so as to insure 
himself the maximum in _ contingent 
commissions, because the machines have 
placed before him a complete record of 
his losses and premiums with each com- 


pany. 
Code Numbers Set Up 


The agency head determines in ad- 

mare that each policy that he writes 
will be coded in a certain number of 
categories. Code numbers are establish- 
ed for companies, producers, classes, 
locations etc. Losses on all forms of 
coverage except third party liability 
which involves some unique complex- 
ities, may be recorded. So whenever 
he wishes it, the agency head may re- 
quest and be furnished from the ma- 
chine calculating agency, a breakdown 
in any way he wants it of the business 
of each producer for the current month 
or the year to date. He can see on 
which brokers he is making money and 
which brokers are actually costing him 
out of pocket. 

Of course there are some cases where 
the retention of a broker is impossible 
but usually this system is especially 
valuable because it enables the agency 
head and his special agent to know 
where to help the broker. 

When the agency head sits down 
with the broker, he has a record which 
enables him to put the finger on weak 
points. The two can try to find why 
production is low or try to find why 
Ses are heavy on a particular type 
of business. Many times the situation 
can be rectified so that the broker’s 
performance is profitable both to him 
and the agency. Those who have used 
the system or any part of it report 
that they are amazed to find that many 
brokers’ accounts which they had con- 
sidered profitable were actually on the 
debit side and that other brokers to 
whom they paid less attention were 


bringing them far better class of busi- 
ness. 

By the same token, the general agent 
is able to summarize the dollars he has 
made for each class of business during 
the month. He can see where his spe- 
cialty lies and determine to specialize 
even more heavily in one particular 
type of business. He may regard a 
trend toward specialization as a danger 
and try to divide his business up more 
evenly. 


Lessen Friction with Companies 


The general agent with the machine 
system is able to offer the company 
an accounting of policies in policy 
number order rather than just in order 
of issuance as has been done in the 
past, This has been an important source 
of friction ‘between companies and 
agencies, 

Users of the punch card system in 
any of its varieties, report that for the 
first time they are able to put a finger 
on what it costs them to write business. 
It has been brought home to them that 
where it might cost one agency $10,000 
to write a certain premium volume, it 
will cost an agency across the street 
only $5,000 for the same volume. 

An agency head at the cost of $200 
a month or so, can call for accurate 
figures on the business of his agency 
in almost any category and have these 
dished up for him almost immediately 
through the services of these mechanical 
brains. 

The problems of applying mechanical 
accounting methods to insurance agency 
work have been heightened by the fact 
that, in contrast to the average office, 
insurance agency billing and _ record 
keeping involves many more small items 
subject to a welter of files. This has 
required some special study by service 
company men of processing on their 
machines. 


Can Be Expanded Easily 

One of the advantages of the punch 
card method is that it is easily expansive. 
Without taking any new equipment or 
space, the premium volume of an agency 
could double and not alter one whit 
the record keeping operation. It enables 
the agencies to get out statements and 
forms much more promptly than ever 
before. No longer is there the question 
of accounts getting out of hand. The 
average agency appears to eliminate 
the services entirely of one entry clerk 
and to reduce the amount of time taken 
by the other clerk. 

There are insurance people who en- 
vision in this use of a central office for 
accounting purposes, the nucleus of real 
control of agency costs. Through these 
service agencies, the organized agents 
of the land will be able to show to the 
public and to their companies exactly 
what their expenses are, something they 
have never been able to do before. 
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Hardware Mutual Marks 
Its Fiftieth Anniversary 


Mutual of Minnesota has 
50th anniversary and ban- 
held for office employes at 
Minneapolis, Cincinnati, Newark, At- 
lanta, Houston, Los Angeles, and San 
Francisco. Service certificates and gifts 
were presented to five, 10, 15, 20 and 
25 year employes. There are eight in the 
25 and over group. 

The company was conceived at a 
meeting of several Minnesota hardware 
men. The company was originally known 
as Retail Hardware Dealers Mutual 
Fire and started with 
one of whom, Miss Muriel Hanscome, 
is still living at Minneapolis. 

The first board of directors signed a 
note jointly for $20,000, but it never 


Hardware 
observed its 
quets were 


two employes, | 


had to be used to obtain credit or funds. | 


At first only stocks of hardware men 
were insured, Later on the buildings of | 
hardware dealers and their dwellings | 
were covered and still later the company 
entered the general writing field. Still 


later Hardware Indemnity was launc hed | 


as a running mate. 
The combined premiums of 
companies last year were $12,445,283. 
Since organization, 


the two | 


these companies | 


have returned in policy dividends more | 


than $44 million. H. R. Caley 
dent of both companies. 


On Ohio Legislative Front 


is presi- 


COLUMBUS—The Ohio senate in- 
surance committee has recommended 
for passage a bill to grant foreign 


brokers licenses to Canadians, and also 
the multiple underwriting bill. 

A bill has been signed calling for a 
commission to study the question of 
disability insurance. 

The house has passed the unauthor- 
ized insurers process act. 

The senate insurance committee has 
recommended the amentment to the 


valued policy bill to provide that in the 


event of total loss, with insurance ex- 
ceeding the actual loss sustained, the 
assured shall be entitled to a refund of 
the premium on the unneeded insurance 
Cochran Heads S.C.A. 

NEW YORK—Perrin C. Cochran, 
Phoenix of Hartford, was elected presi- 
dent of Stock Company Assn. at the 
annual meeting here. Ivan _ Escott, 
Home, was elected vice-president, and 
3ernard M. Culver, America Fore, 
treasurer, 


Becomes Multiple Line 


The name of Resolute Fire has been 
changed by an act of the Rhode Island 
legislature to Resolute Insurance Co. 
In effect the bill gives the company the 
charter authority of a multiple line stock 
company so that it can write all of fire 
and casualty lines. 





Weghorn Addresses Designers 
Addressing the Exhibit Producers and 
Designers Assn. at New York City, last 
week, John C. Weghorn, president of 
Assn. of Local Agents of the City of 
New York, urged his audience to make 
certain that their insurance representa- 
tive is made completely familiar with 
all the facts of their business. 
Supporting Mr. Weghorn in a ques- 
tion-and-answer period following his 
address were Frank Rogers, Mezey 
agency, and Stephen Amann, Baldwin 
& Amann, both New York City agents. 


Fire Halves Ore. State Fund 


PORTLAND, ORE. — The state 
restoration fund has been cut in half by 
an estimated $200,000 fire loss at the 
Oregon home for the feeble minded at 
Fairview. 





Kay Lavin, Chas. L. Crane agency, 
has been elected president of Insurance 
Women of St. Louis to succeed Helen 
Juergens of Marsh & McLennan. Vice- 
presidents are Clara Asselberg, Henry S. 
Cushman agency, and Helen Gaebler, 
Mercantile Insurance Agency; and sec- 
retaries, Alma Cremer, Home, and 
Emma Putoff, Chapman agency; treas- 
urer, Mildred Schilling, Chas. L. Crane 
agency. 











Time-tested strength and 
stability, of course ... but, 
just as important, people... 
a rather special kind of 
people. 


PACIFIC NATIONAL’S 
nation-wide organization 
is imbued with firm belief 
in the soundness of the 


American Agency System. 


And our hundreds of men 
and women are trained to 
concentrate on one objec- 
tive: service...quick, 
friendly, interested serv- 
ice to Agents and their 
Assureds. 
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based on an actual case from the 
files of Americon-Associated. 


Theft Causes Heavy Stock Losses! 


... but manufacturer is protected by 


American-Associated Comprehensive 3-D Policy 


What seemed to be merely the work ofa sneak by an American-Associated 3-D Policy. As 
thief quickly turned out to be a major loss for = soon as the claim was reported, experienced 
a California sportswear manufacturer. When adjusters inventoried the stock and expedited 
the factory manager opened up in the morn- payment. 

ing, he found the receiving door open and the 
office stock in disorder. Desks and file cabinets 
in the office were ransacked. Proceeding to 
the factory he discovered that truckloads of 
sport shirts had been removed also, during 
the night. 


The comprehensive protection against loss 
by Dishonesty, Destruction and Disappearance 
offered by the American-Associated 3-D Policy 
recommends it to every business executive. 






Fortunately this manufacturer was covered 
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\.M.A. Insurance 
Division Meeting 
Attracts 800 


Much Ground Is Covered 
at New York Gathering 
of Buyers 


NEW YORK—About 3800 attended 
the meeting here of the insurance divi- 
sion of American Management Assn. 
and absorbed a great deal of valuable 
material. 

One of the most important jobs now 
done to minimize marine losses 
and insurance costs is for Ameri- 
can shippers to improve the packing of 
zoods to be shipped overseas, Henry C. 
manager of the marine depart- 
ment of North America, declared. He 
indicated that many American shippers 
have a lot of work to do in this direc- 
tion and pointed out that something is 
being done in concert to improve the 
general situation. He told of a meeting 
held on thé floor of the Maritime Ex- 
change this past winter, attended by 600 
persons imterested in improved pack- 
aging. A committee was formed. Money 
was raised to institute research in the 
field of export packing in the expecta- 
tion that workable starMdards will be 
established. 

Mr. Thorn said that the risk of ordi- 
nary theft and pilferage continues to 
ncrease to a point where it is nothing 

hort of appalling. This is due to many 
causes, among them being the world- 
wide breakdown of moral values which 
always follows a great war, black mar- 
kets, racketeering and the stark poverty 
of a large portion of the worlds popula- 
tion, he indicated. The speaker com- 
mented that Security Bureau, Inc., of 
which he is the treasurer, is proving of 
increased value as a police and investi- 
gation agency in the port of New York, 
staffed entirely by former FBI men. 

William Leslie, general manager of 
National Bureau of Casualty Under- 
writers, emphasized that a satisfactory 
result cannot be obtained to meet the 
diversified needs of sizable risks for 
compensation and other third-party lia- 
bility insurance unless retrospective 
ratings on an over-all basis can be ap- 
plied in all states where an insured oper- 
ates. State regulation must provide sat- 
isfactory rating procedures for inter- 
state risks and the extension of uniform 
rating procedures to all states 
As future improvements are ‘made in 
the plan D process, the adoption of an 
optional accident limitation for compen- 
sation losses in all states would be de- 
sirable, Mr. Leslie indicated. This would 
fully protect the buyer against the possi- 
bility of a catastrophe loss being 
charged against his retrospective adjust- 
ment. 

He characterized as another possi- 
bility for future improvement in over-all 
retrospective rating an optional exten- 
sion of the rating period. He indicated 
that for many risks a three-year plan 
or even a longer period would be very 
attractive. Sudh a plan would even out 
the peaks and valleys of annual loss ex- 
perience fluctuations and would provide 
a closer measure of the hazard, due to 
the increased volume of experience, Mr. 
Leslie declared. He gave an exhaustive 
explanation of plan D to the buyers. 

After reviewing the functions of in- 
surance manager, Eugene Dougherty, 


(CONTINUED FROM PAGE 29) 
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FTC Hearing on Mail Order 
A. & H. Rules Mild Affair 





By KENNETH FORCE 


WASHINGTON — The hearing on 
proposed Federal Trade Commission 
rules for the mail order A. & H. business 
produced some detailed criticism of 
specific rules. There was one challenge 
that FTC doesn’t have the authority to 
exert itself in this field but the challenger 
at once admitted he thought FTC did 
not at all agree with him. But there 
was only one from outside the mail 
order A. & H. ranks who objected that 
the rules are broad enough to cover 
other lines, although observers were on 
hand from every other insurance line, 
and the big question seems to be, will 
FTC use this as a means to apply its 
authority to imsurance at large? 

Apparently the life, fire and casualty 
people are going to wait to see if FTC 
(1) tries to get into other fields besides 
the one advertised or (2) attempts to ex- 
tend its authority into areas already 
covered by state regulation and law, 
before making a stand. 


FTC Anxious to Hear All 


Henry Miller, director of trade prac- 
tice conferences of FTC kept urging 
anyone who had something to say on the 
subject to take the stand and express 
his views. He repeated that FTC is 
anxious to have the industry’s thoughts 
on the matter. On a couple of occasions 
he had started to close the hearing be- 
fore additional witnesses indicated they 
had something to say. 

A review of the proposed regulations 
shows that a number of them apply to 
fire com@anies doing business in states 
where they are not licensed, Ambrose 
B. Kelly of the factory mutuals de- 
clared. His companies, he said, favor 
operation on a licensed basis, but they 
have developed their own method of 
rating, which is national rather than 
state in character. It calls for a pre- 
mium deposit considerably greater than 
the premium is expected actually to be 
or has ever been. Some state laws, par- 
ticularly taxation and the requirement 
that all companies must use the same 
rates, make it impossible for these com- 
panies to be licensed. Thus in the Dis- 
trict of Columbia no tax credit is al- 
lowed for returns to insured. 


Dual Regulation 


Though a small part of their busi- 
ness is handled by mail, and that by 
necessity, the FTC rules apply and 
would appear to promise dual regulation 
ef factory mutuals. He called atten- 
tion to a fundamental difference between 
mail order A. & H. and fire. The fire 
policy is statutory; the business has a 
separate system of regulation. Rule 20 
requiring insurer to make clear any 
contingent liability of insured would 
force the factory mutuals to publicize 
the fact that their insured are subject 
to assessment of five times one pre- 
mium. 

FTC will give every suggestion made 
full consideration, Mr. Miller said, in 
closing the hearing. The procedure will 
be for the commission to study the 
record of the hearing, work over the 
rules, and then publish and send to 
these interested a copy. FTC’s purpose 
is to do the most constructive job 
possible, one fair to the industry, one 
that protects the public, and one that 
facilitates operation of the business. The 
commission expects to work closely 
with industry members in applying the 
rules adopted. In this way many of 
the things that in eold language seem 


imperfect can be worked out satisfac- 
torily, he thinks. 

Wendell Berge, counsel of 
of Insurance Advertisers, 
speech that matched Mr. 
friendliness, appreciation and good fel- 
lowship. He expressed his thanks for 
the efforts of the FTC staff in getting 
out the rules, for the cooperative and 
fair way in which FTC had approached 
the mail order matter. It should be 
possible for the commission to improve 
the rules and meet some of the objec- 
tions expressed at the hearing. But 
even it all of the objections which Mr. 
Berge himself made are not met, he 
said, it is desirable to have rules as 
soon as possible. He believes FTC has 
jurisdiction and will exercise it. The 
yardstick, in the absence of rules, is the 
unfair competition test, and rules would 
be an advantage because they will fur- 
nish FTC views “with the advice of the 
industry.” 

FTC should stay within the limits of 
public law 15, John B. Gage, former 
mayor of Kansas City, and counsel of 
Postal Life & Casualty, said. It would 
be inadvisable, he thinks, even indirectly 
even, for FTC to enter fields where 
state regulation is fully established. He 
believes the commission is doing just 
this in rule 19, which labels as an un- 
fair practice the sale of insurance if 
insurer is unable to pay just claims 
that have matured “or which may rea- 
sonably be expected to mature;” to 
imply the company is in better financial 
condition than it in fact is, or to mis- 
lead the public as to financial condition 
or its standing among other insurers. 
Here FTC has set itself a tough job, 
one state authorities have been con- 
cerned with for many years. 


the Assn. 
made a. nice 
Miller’s for 


Financial Stability 


Rule 21, on failure to pay just claims, 
is another case in point, he said. In 
rules 19 and 20, the latter dealing with 
the contingent liability of the policy 
purchaser for assessment or other fur- 


ther payment, Mr. Gage thinks FTC 
goes further than it has ever gone be- 
fore. In ordinary industry codes, he 
commented, FTC rarely if ever deals 
with financial stability. 

Rule 4 (3), stating insurer will not 
as a claims practice require proof of 
good health of insured at time the 
policy is issued, A. A. Layne, Jr.; of 
Mr. Berge’s staff, would like to see 


amended by adding that unless insured 
is required to submit a statement of 
health at policy issue insurer can deny 
liability only if insured knowingly re- 
plies falsely. 

May Not Know Condition 


Insured may say he hasn’t a bad heart 
but has one and doesn’t know it, Mr. 
Miller commented. Certainly “know- 
ingly” should be in there. This is one 
of the problems FTC rules are being 
devised to meet. 

Rule 5 would make it maadatory for 
insurer to advertise minimum as well 
as maximum benefits where lesser bene- 
fits are payable for the same loss under 
different conditions, Mr. Layne said. 
This may be more than insurer wants to 
advertise, on the ground of advertise- 
ment size, for example, he said. 

No advertisement that he knows about 
calls attention to the defects or limi- 
tations of an article, Wilbert Rogers, 
counsel of Mercury Life, San Antonio, 
said in connection with rule 19, cover- 
ing contingent Mability. Mercury Life 
is organized under a law which provides 
for assessment. It will hurt its business 


Stock Casualty 


Premiums Show 
17.9% Gain in 1948 


Overall Underwriting 
Profit Is 4.2% Bureau 


Figures Reveal 


A 17.9% increase in premium volume 
accompanied by a 4.2% increase in gain 


from underwriting for stock casualty 
companies licensed in New York is 
shown in tabulations prepared by Na- 


tional Bureau of Casualty Underwriters 
for the calendar year 1948 and released 
by the New York department. Premium 
increases were recorded for every line, 
while adverse underwriting results were 
shown only for automobile property 


damage, boiler and machimery, sprinkler, 
and the miscellaneous lines. 

The auto liability and plate glass 
classifications both showed a profit in 


1948 as contrasted with sizable losses 
the previous year. The complete New 
York department exhibit is published 


elsewhere in this issue. 

Total net premiums written of the 76 
stock companies included in the list 
for last year were $1,672,040,194 as con- 
trasted with $1,436, 061,197 in 1947. The 
amount of underwriting profit was $64,- 
772,994. 


fie 


$6 Million Loss on Auto 


Automobile continued to show an 
over all underwriting loss, the amount 
being $6,605,525, brought about en- 
tirely by the adverse P.D. experience. 
The loss in 1947 was $47 million. For 
the seven years 1942-48, the cumula- 
tive automobile underwriting loss for 
collision, P.D. and B.I. is $100,203,934. 
The liability line for that period shows 
a profit of $14,537,177. 

The underwriting loss on boiler was 
$1,858,990; sprinkler, $172,543, and on 
miscellaneous lines, $3,112,948. Plate 
glass showed a profit for the first time 
in 10 years, a 22.5% loss of 1947 being 
converted into a 2.3% gain last year. 

Percentage increase in premium vol- 
ume in 1948 for nearly very line showed 


an abrupt downward turn, the most 
striking lines being acident and health. 


insurance was 4.7% over 1947, whereas 
[n 1948 the premium gain for accident 
the 1947 gain was 15.9%. Health insur- 
ance premiums gained 10.6% in 1948, 
but 20.8% in 1947 over 1946. All the 
automobile lines showed premium gain 
last year only half that of 1947. Surety, 
glass, and boiler were the only lines 
to show a larger increase last year than 
in 1947. 


to state affirmatively that such liability 


exists, yet the chance of assessment is 
remote, and there is no necessity for 
calling attention to it, Mr. Rogers 
thinks. The same law applies to county 


fire mutuals and some mutuals in other 
than A. & H. lines in Texas. 

Inclusion of letters in the definition 
of advertisement would make the rules 
impractical of enébrcement, Moses G. 
Hubbard, Commercial Travelers, Uticz, 
and general counsel International Fed- 
eration of Commercial Travelers Or- 
ganizations, stated. A company in its 
normal routine will violate them. Mr. 
Miller said RTC has no disposition of 
making letter writing burdensome but 
it has the job of clearly defining ad- 
vertising. 

As to misleading names or policy 

(CONTINUED ON PAGE 28) 
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Hospitals, Insurers Highly Pleased 
with Chicago Admissions Plan 





After more than five months of op- 
eration, the success of the Chicago hos- 
pital admissions plan can now be re- 
garded as definitely assured. It has re- 
ceived the highest praise from both in- 
surers and hospitals, so far as the 
handling of group hospitalization cases 
is concerned. No answer has been 


worked out as yet in regard to the prob- 
lem of individual policies and appar- 
ently there is little chance of anything 
along that line in the immediate future. 
There are now 60 hospitals and 46 in- 
surance companies cooperating in the 
program, which is based primarily on 
uniformity in hospital admission infor- 
mation cards, authorization or assign- 
ment forms and report or claim blanks. 
Each participating insurer furnishes to 
the Chicago Hospital Council a master 
card with very complete information in 
regard to each group that it insures. 
The plan has meant a great deal of 
extra work for the hospitals and several 
of them have had to put on additional 


employes to take care of this work. 
Nevertheless, they are greatly pleased 
with the results obtained. E. E. Salis- 









BUT IT IS A FACT 


sales for agents. ° 


bury, executive director of the Chicago 
Hospital Council, says: 

“We have now enjoyed the 
of approximately four months 
ence in the operation of the Chicago 
group hospital insurance plan. The 
term ‘enjoyed’ is used advisedly because 
there can be no question concerning 
the mutual benefits which have resulted 
to the participating insurance companies 
and hospitals and, more particularly, the 
large number of individuals who have 
availed themselves of the plan. 

“As in any program of this magni- 
tude, some operational problems were 
encountered ‘but to date there is no in- 
dication that any material changes will 
be necessary. Actually, the human ele- 
ment, which involves acquainting the 
many personnel who are directly con- 
cerned in the plan, has been the source 
of most if not all, of the difficulties 
which have been encountered. It takes 
time to thoroughly familiarize the cleri- 
cal personnel, not only in hospitals but 
in the employer groups and insurance 
companies, with a new program. Today 
the number of calls from either the hos- 


benefit 
experi- 





TWO OF THE FINES> 





DO YOU BELIEVE 
That Ostriches 
Hide Their Heads ? 


This idea is false. 
An ostrich never hides 
his head, according to 


all authorities. 


. that Hawkeye-Security is working constantly to build more 


Every service is provided to help agents step-up production pro- 


viding service without red tape .. . . prompt, equitable settlement 


of claims... 


all agents. 


skilled field representative to work closely with 


Yes, here are two fine companies to do business with. 


Mh, 


HAWKEY 


iv CASUALTY Co. 





pitals or insurance companies concern- 
ing a que stion regarding either a matter 









of cooperation or correct procedure in 
using the plan, is very rare. 

“The employer groups and individuals 
who have had occasion to observe the 
practical application of the plan, have 
been unanimous in their expression of 
appreciatio The hospitals have ex- 
pressed their satisfact ion of the prompt- 
ness with which their claims and as- 
signments have been honored. 


Effective Cooperation 
= It is 


tinued 


rough the con- 
participating 


hoped that th 
cooperation of the 


insurance companies and the hospital s 
in the Chicago area, the success of the 
program may be assured.” 

On the company side, all offices have 
been cooperating whole-heartedly and 
have found the results obtained to be 
highly desirable and effective. 

The administrators of the Chicago 


.plan acknowledge their debt to Cleve- 


land as the first city in which a plan in 


this general character was tried out. 
The orig inal Cleveland plan has been 
subjected to a number of refinements 
and changes in Chicago, which are 
thought to have made it more satisfac- 
tory and workable in that city at any 
rate. There is still some —— how- 
ever, as to just how it would work out 


elsewhere. 
Situation in Other Cities 


When the Chicago plan was installed, 
it was expected that it might well form 
the basis for similar programs to be set 
up in other large cities. There have 
been a number of inquiries from vari- 
ous points but nothing definite has been 
done vet. There are several factors 
which have to be considered in endeavor- 
ing to set up such a plan. In the first 
place, it would be difficult to operate it 
successfully where there is not a hos- 
pital council or similar organization to 
act as a clearing house for the partici- 
pating hosy vitals, and there are only a 

(CONTINUED ON PAGE 31) 
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Advises Employers; 
Stave Off Union 
Insurance Demands 








E. M. Cushing, director of 
relations for U. S. Rubber Co., advise 
those attending the insurance confereng, 


of American Management Assn. at Ney 





York City to resist wherever possible 
union demands to enlarge existing socig 
benent plat Or negotiate new one 
during the next two years, until it ca 
be determined what the stat and 
federal governments do in the way ¢ 
social legislation. To do otherwise 

to accept a double financial exposure 


declared. 
employer today finds 
caught between an obvious expansio; 
by state and federal governments 9 
social programs and concurrent demand 
by unions for the same type of thing 
financed privately,” Mr. Cushing com. 
mented. 

The speaker admitted that some 
ployers cannot stand the economic pres. 
sure that unions can apply and sug. 
gested that :f these people find it neces. 
sary to establish social programs in c¢ol- 
lective bargaining agreements they in- 
sert clauses in those agreements which 
will relieve them of the responsibility 
of carrying that program forward jr 
the event federal or state programs are 


the 
“The 


speaker 


himseli 


em- 


instituted by action of law. 
Mr. Cushing said that the average 
employer has been doing very litth 


that would prepare him to defend him- 
self at the bargaining table from impos- 
sible demands for privately financed 
employe benefits which employes re 
ceive above straight time hourly earn- 
ings. Pensions, vacations and _lunel 
periods, and other items that the com- 
pany must pay fall into this categor 
U. S. Rubber discovered that these bene- 
fits amount to approximately 20 cents 
an hour 








Ask our field ‘representative 
about our new national 
advertising campaign on bonds 


The EMPLOYERS’ GROUP 
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Insurance Companies 


110 MILK STREET, BOSTON 7, MASS. 
The Employers’ Liability Assurance Corp., Ltd. + The Employers’ Fire insurance Co. - American Employers’ Insurance Ce. 
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Producers Must Find 
Common Front to Survive, 
E. W. Sawyer Tells Brokers 


lf all branches of the production end 
of the business don’t find ways to pre- 
sent a common front, expanding that 
front as rapidly as possible, E. W. 
Sawyer, in addressing a banquet session 
at San Francisco during the executive 
meeting of National Assn.’ 
of Insurance Brokers, predicted the 
brokerage and broker-agent system of 
production cannot survive. 

“IT do not mean that your business 
will end this year or next. I do mean 
that over a period of the next five years 
eternal vigilance, painstaking attention 
to what seem to be minor details, or- | 
ganization both state and national, are the | 
things upon which the broker must de- | 
pend for survival,” he said. 

“We must adopt and adhere to gen-| 
eral principles,” he asserted. “Those | 
pri must be sound and in the 
public interest. They must be supported 
without compromise or appeasement. | 
There must be no further regulation of 
rates by law. There must be no regula- 
tion of commissions by law. There must | 
be no compromise with price-fixing 
practices in the insurance business. Our | 
survival as brokers and broker-agents is | 
inseparable from the survival of compe- | 
tition and American private enterprise.” 

Judge Sawyer said the producers may | 
do nothing, in which event the business | 
of production of insurance as a profes- 
sion will be emasculated in a relatively 
short period; they may adopt a process 
of mild resistance to infringement upon 
their rights, compromising when it} 
seems the logical step, in which case 
by a process of continuous appeasement, 
production of insurance as a profession 
will gradually disappear through sheer 
emaciation; or they may be adoption of, 
and adherence to, sound principles, with- 
out compromise and without appease- 
ment, eventually win complete emanci- 
pation from the powers of price-fixing 
groups. 

“T believe submission to regulation of 
commissions by law is suicidal both for 
companies and for producers. For the 
companies it is the second step toward 
complete regimentation of insurance. 
The first, for which the business was 
largely responsible, was regimentation 
of rates and the surrender to govern- 
ment of a substantial part of the right 
of company management to operate its 
business. Regulation of expense dis- 
bursements, which would be surrender 
of the right of management of nearly 
all the remainder of its business, would 
take us very near to the point where 
the government could readily take over. 
It would place in the hands of govern- 
ment the power to make certain that 
no dividends could be paid on insurance 
stocks, thus forcing private capital out 
of the insurance business.” 


committee 


iciples 








Litigate Insolvency 
Issue in Pennsylvania 
HARRISBURG — The question of | 


whether the assets of an insolvent for- | 
eign insurer should be distributed by | 
the ancillary receiver to creditors domi- | 
ciled in Pennsylvania to the exclusion of | 
all other creditors was put before the 
state supreme court for a ruling. 

The Pennsylvania department “for 
clarification” appealed a decision of the 
Dauphin county court, which had ruled 
that the assets should be turned over 
to the primary liquidator. 

Deputy Attorney General Umsted, in 
asking the court to clarify the old Fro- 
wert vs. Blank decision while held that 
creditors in this state should get all the 
assets that can be located in Pennsyl- | 
vania, contended the lower court should | 
be upheld and the funds turned over to 
the primary liquidator for equitable dis- 
tribution. 

The case involves Consolidated Tn-| 
demnity :for which the New York su-} 
Perintendent is the primary liquidator. 

A total of $114,817 in assets was col-\ 


lected by the Pennsylvania department. 

Umsted told the court the Dauphin 
county decision follows a trend among 
the states to encourage all ancillary re- 
ceivers to submit assets to the primary 
liquidator for distribution. 

C. Russell Phillips, attorney for the 
New York department, said that if the 
lower court decision is not upheld “a 
most inequitable position” would result. 

Alfred C. Bennett, general counsel for 
the New York superintendent, cautioned 
of the possibility of retaliation unless 
the assets are released to the primary 
liquidator. 


““Unforeseen events... need not change and shape the 





Mich. Agents Irked by 
Bureau Delay in Auto 
Rate Changes 


LANSING—Considerable dissatisfac- 
tion with the bureau companies’ ability 
to change rate on automobile business 
in time to meet independent compe- 
tition was evidenced at a meeting here 
last week of the executive committee 
of Michigan Assn. of Insurance Agents. 
It was noted that many of the specialty 
companies, which already control the 
bulk of the auto business in the state, 


have slashed rates in some territories 
and appear to be extending their cuts. 

Plans were laid for the annual meet- 
ing at Grand Rapids, Sept. 26-28. There 
will be a special tribute to Commis- 
sioner Forbes, who is scheduled to be- 
come president of the National Assn. 
of Insurance Commissioners before the 
meeting. 

The committee authorized the prep- 
aration of a series of insurance articles. 
for the Michigan State Dental Society’s 


publication at that organization’s re- 
quest. 
Russell A. Bradley, Ann Arbor, presi- 


dent, presided. 


course of man’s affairs” 


In such advertisements as 
this—designed to help make 
the public conscious of the 
specialized role of the local 
agent — vivid emphasis is 
placed on the ever-present 
need for sound counsel on in- 
surance matters, 








NO TIME FOR SECOND GUESSING 


SKILL. JUDGMENT. EXPERIENCE. It takes all 
these, plus specialized knowledge, for a skipper to 


thread-needle a winning course through the un- 


expected crises of a tight race. 


You also need specialized knowledge in steer- 
ing a course... through the unforeseen troubles 
that can cause you financial loss in many unex- 
pected ways. Trouble in the form of a dishonest 
employee...or a disabling accident that stops 
your income. Or a theft, a burglary, a costly suit 


for damages. 


The man you can rely on, im advance, to give 
you the guidance you need is your insurance agent 


or broker. His is the sure touch born of knowl- 


edge and experience...to protect you with an 


you to know him. 


insurance program expressly tailored to meet 
your individual needs, 

To obtain the best possible service at all times, 
you need only to call the Maryland representative 
in your community. Remember: Because your Mary- 


land agent knows his business, it’s good business for 


MARYLAND CASUALTY COMPANY 


Baltimore 3, Maryland 


All forms of Casualty Insurance, Fidelity and Surety Bonds, for business, industry and the home, through 10,000 agents & brokers 
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Ask our field representative about our 
new bonding direct mail material 


-"“" The EMPLOYERS’ GROUP 


Insurance Companies 
110 MILK STREET, BOSTON 7, MASS. 



































The Employers’ Liability A e Corp., Ltd. » The Employers’ Fire insurance Co. » American Employers’ Insurance Co. 
° 
Si ! ! 
iP 
| i ) Our Specialization in Workmen's Compensation and 
"4 Public Liability results in BETTER SERVICE to you, the 
Agent, and your clients. Our Specialization means 
4 prompt, courteous claim service and an efficient engin- 
eering service that may aid your client materially by 
—- lowering accident frequencies, litigations and insurance 
rates, while increasing his business efficiency in general. 
Almost all classifications are acceptable 


providing the risk meets proper under- 
writing standards. 


EACH RISK IS JUDGED ON ITS 
INDIVIDUAL MERIT! 


COAL OPERATORS 
CASUALTY COMPANY 


GREENSBURG, PA. 


; Specialists 
WORKMENS COMPENSATION e@ PUBLIC LIABILITY 


(Automobile excepted) 


THE SYMBOL OF SERVICE 
FOR COMMERCE AND INDUSTRY 





(Including deep and surface mming) 














Compact Application 
Form Wins Applause 


NEW YORK—At a specially-called 

sales session of American Assn, of Man- 

|} aging General Agents during the con- 
vention here, Sam White, Jacksonville, 
said his office has devised a single form 
of application for fire and E. C. on one 
side and automobile insurance on the 
| other which agents applaud. 

The items of information are set down 
in the same order as they appear on the 
policy. It is therefore possible for the 
agent or his office help to gather the 


information and have it in the best 
form possible for further use. 
r. J. Ingram, Jr., Lynchburg, Va., 


described a convenient rate reference 
book listing the chief kinds of territorial 
rates in fire and casualty. He finds that 
agents make use of this instead of going 
in the discussion were S. Linton Smith, 
provide the necessary information on the 


most frequently written hazards. 
An engineering service added more 
business for B. P. Carter, Richmond, 


than anything else that general agency 
has tried. The agency has had success 
in holding school buildings in North 
Carolina against the competition of the 
state fund by sending in its engineers 
to discover methods of cutting down the 
insurance cost. 

George Leonhard, Jr., Madison, be- 
| lieves aid in helping agents with their 
office methods and accounting provides 
an appreciated service. 

Other general agents who took part 
!in the discussion were S. Linton Smith, 
Raleigh: H. G. Zimmerman, Des 
Moines: R. Kirk Moyer, New Orleans: 
| Francis Calley, Huntington, W. Va.; 
| George E. Edmondson, Tampa; Frank 
| Anderson, Little Rock: F. E. Parkhurst, 
Jr., Wilkes-Barre, Pa., Stuart Richard- 
son, New York. 


Oppose Socialized Medicine 


The association, with one dissenting 
vote, adopted a resolution opposing so- 
cialized medicine. 

In addition to the officers announced 
previously, the following were elected 
to the executive committee: Frank H. 
| Duff, Dallas; Philip D. Richards, San 
Francisco, and Stuart H. Richardson, 
New York. The association decided to 
emphasize its public relations program 


|}and to cooperate further with local 
|agents and companies on a regional 
basis. 


Insurance adjusters made 10 million 
contacts with the public during 1948, 
| William C. Moore, director of education 
and research of General Adjustment Bu- 
Fea, said in his talk. Consequently they 
have a great responsibility in forming 
|the public’s attitude toward the insur- 
|ance industry, he said. 

He said G.A.B. now has 277 branches 
in 35 states employing 1,700 adjusters. 
|'They handled 602,000 losses last year 
resulting in the payment of $314 million. 
Western Adjustment has 175 branches 
in 13 states with 725 adjusters who han- 
dled 534,000 losses. Underwriters Ad- 
| justing with 75 offices also operating in 


Material on 3-D Contract 


American Automobile has gotten oy 
a compelling insurance coverage pre. 
sentation in behalf of the three D policy 
It may be used either for educational 
purposes or as a selling aid. It wij 
serve as a means of explaining the coy. 
erage to producers that are unfamiliar 
with it and may then be used by them 
to sell their prospects. There are head- 
lines and illustrations at the outset that 
are designed to start a train of thought 
in the mind of a prospect concerning 
the need for a three D policy. The illus. 
tration general that all or part 
of it will apply to most kinds of busj- 
nesses. All printed text has been omitted 
from these two pages so that the pro. 
ducer may give his sales story in his 
own way. 

Then 14 pages are devoted to pairs 
of opposing pages, each of which is de- 
voted to a section of the policy. The 
left-hand page explains the coverage 
using a facsimile of American Auto. 
mobile’s own policy while the right- 
hand page shows actual examples oj 
losses. 

The advantages and selling points are 
written to the right of the printed in- 
suring clause; exclusions appear to the 
left and conditions are shown at the 
bottom. 

Valuable papers and accounts receiy- 
able coverages are analyzed on suc- 
ceeding pages. There is a pocket on 
the inside back cover for rate cards, ap- 
plications and news clippings of losses 


Kankakee County Officers 

Officers of the Kankakee County Un- 
derwriters Assn., which was organized 
recently, are Walter Deuschle, presi- 
dent; Whitney Ferris, vice-president; 
R. M. Jeffries, secretary-treasurer. The 
association was organized under the di- 
rection of Harold H. Cooley, Kankakee, 
regional vice-president of Illinois Assn 
of Insurance Agents. 


is so 


Celebrates 65 Years 


A. J. & J. W. Schindler, Mishawaka, 
Ind., are celebrating the completion of 
65 years as agents of Northern Assur- 
ance. 








the same 13 states, has 325 adjusters 
who handled 200,000 losses last year. 
That is a total of 2,750 adjusters. The 
number of losses was 1,336,000. There 
are about 2,750 company staff and inde- 
pendent adjusters who handled 1,200,000 
losses making the total 2,536,000. With 
four people being contacted on each ad- 
justment the resultant figure of persons 
contacted exceeded 10 million. 

In educating its growing staff G.A.B. 
thus far has spent $600,000 on training 
schools, and on educational literature 
sent into the field to men unable to at- 
tend school, and to refresh older men 
and acquaint them with modern con- 
cepts of adjusting. 





NEW YORK 





116 John Street 








REINSURANCES 
FIDELITY AND SURETY BONDS 
SPECIALIZED LINES AND EXCESS COVERS 
CASUALTY AND LIABILITY LINES 


BRANCH OFFICES 
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175 W. Jackson Bivd. 
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apparently is the disability and medical year and women are getting corsets on 


reimbursement department of the insur- prescription. Some doctors report they 





W. Stanley Stuart Named 
St. Louis Association Head 


St. Louis Assn. of A. & H. Under- 
writers has elected as its new president 
W. Stanley Stuart, General American 
Life; vice-president, Carl Lane, Reliance 
Life; secretary, John Dugan, General 
American; treasurer, Frank R. Philpott, 
Federal Life. 


Leo Coffman, Columbian National, , 


retiring president, was awarded a plaque 
on behalf of the association. Special 
guests included Harold Banbury, Phoe- 


nix Mutual, representing St. Louis Gen- | 


eral Agents & Managers Assn., and 
William King, Fidelity Mutual, repre- 
senting St. Louis Life Underwriters 


Assn. 

R. W. Burnett and Monte Behr re- 
ceived membership plaques in the Lead- 
ing Producers Round Table. 

Bert A. Hedges, Business Men’s As- 
surance, the guest speaker, said one of 
the biggest things that will help put 
the federal government health program 
across will be the failure of the private 
companies to provide proper coverage. 


More Agents Needed: Ford 


John Ford, vice-president and director 
of agencies of Forest Lawn Life, spoke 
before Los Angeles A. & H. Underwrit- 
ers Assn. on “All of Us Can and Should 
Do Better.” He said he was concerned 
about the trend of legislation because 
more has not been done to stop it. He de- 
clared A. & H. men have not told enough 
people about the product they offer, and 
what it does, 

He also declared there are not enough 
agents properly to do the job of telling 
people about A. & H. insurance. He 
said there is room for more men and 
women and asked why those in the busi- 
ness do not bring more of the right kind 
of men into it. 





Kansas Increase 255% 


Kansas A. & H. Underwriters Assn. 
turned out nearly 100 strong at Wichita 
to welcome National President Eugene 
F. Gregory, B. M. A., Denver, guest 
speaker and to celebrate closing of the 


membership drive, which ended with a | 
255% increase. That was 673% of the | 
quota that had been given. Starting the | 


year with 65 members, President Claude 
W. Jackson, Interstate Assurance, and 
F. Robert Hawk, Security Mutual, mem- 
bership chairman, pushed the member- 
ship to 166. Four new members came in 
at the Gregory luncheon. The associa- 
tion hopes to win the membership cup 
at the Cleveland convention. Mr, Greg- 
ory complimented the Kansas associa- 
tion for having the most enthusiastic 


regular meeting he had attended the past | 
year during his travels over the nation. | 


Jones Addresses N. Y. Assn. 


Wesley J. A. Jones of Indianapolis, 
executive secretary National Assn. of 
A. & H. Underwriters, discussed the 
efrors and mistakes the average pro- 
ducer makes in his prospecting and of- 
fered suggestions on how to correct 
them at the luncheon meeting of New 
York A. & H. Underwriters Assn. About 
35 attended. 

Loyal Atkinson, general agent Mas- 
sachusetts Indemnity, was appointed 
delegate to the national meeting at 
Cleveland. A discussion of the state 
temporary disability benefits law was 
conducted. 


New Bureau Supplement 


Bureau of A. & H. Underwriters, has 
released Supplement B to its Digest of 
Laws and Regulations, prepared last 
April. It lists the state laws and rules 
lor each policy provision. This enables 
a company, in drafting a policy, to 
check its proposed form against state re- 
quirements and determine whether it is 
im compliance with them. 


see a patient a minute on some days. 


Mr. Ford deplored the fact that the The agent in particular, and the com- 


: . public, with the exception of a few panies in general, can create an effective 
Philadelphia Speakers insurance men, seems to be paralyzed resistance to socialized medicine, he 


Rap Socialized Medicine — ae 6 


problem. 


indifference to the said. If every agent or broker includes 


in his sales presentation a full outline 


Socialized medicine got a thorough After reciting the difficulties that the of the value of his services, stressing his 
going over by two speakers at the May British are having with socialized medi- counsel in selecting or determining the 


meeting of Philadelphia A. & H. Assn. cine, Mr. Ford observed that they are program of protection which the buyer 


William Ford, Hoosier Casualty, New- acting like children given a new toy and needs, the contact which the insured 


ark, in his talk, “The Selection of Agents unable to appreciate 


and Their Mission,” mentioned that the tioned that besides 


avenue of least resistance for socialism gery, bald-headed men 


its use. He men- gets from time to time to encourage 
medicine and sur- keeping the program in effect, and the 
get two wigs a cooperation at the time of claim, the 
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| Some of the many reports and records prepared automatically by IBM Accounting: 





@ Agents’ and Brokers’ Monthly Premium Statements @ Policy Declarations 

@ Premium Renewal Notices @ Index Records 

@ Aged Trial Balances “ @ Checks 

@ Cash Receipts and Disbursement Registers @ Reinsurance Bordereaux 

@ Loss Reported and Paid Registers @ State Regulatory Reports i 





IBM AccOUNTING 
Is Serving the Entire Insurance Industry 


Think of it! The same IBM Punched Cards that 
prepare Premium Notices, Agents’ and Brokers’ 
Statements, Premium Cash Book, Journal Registers 
and other accounting records, also provide sta- 
tistical and production reports as by-products. 

This is typical of IBM’s continuous advance in 


the field of insurance accounting. Every phase 
of IBM accounting and statistical work is a rapid 


operation, performed with exacting accuracy. 
Active IBM reports, reflecting the current status 
of any operation, place strong cohtrols in the hands 
of management. 


The complete flexibility of IBM Accounting and 
Machines permits fast adaptation to the ever- 
changing requirements of a// insurance firms 
and agencies, regardless of size. 




















Wa on INTERNATIONAL BUSINESS MACHINES CORPORATION 
World Headquarters Building, 590 Madison Avenue, New York 22, New York 
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public can be sold on commercial acci- 
dent and health. 

Harry E. Ritter, Jr., of the home office 
of General Accident, chairman of the 
National association legislative commit- 
tee, in his remarks on the legislative 
scene stated that the legislative com- 
mittee has made direct approaches to 
many important members of Congress 
and has been in close touch with every- 


thing important. Mr. Ritter said he is 
proud to report that if an important bill 
is presented that affects A. & H., the 
industry will be recognized by important 


leaders in Washington, who will turn 
an attentive ear to what its represen- 
tatives have to say. 


Close Season in Okla. 


Urging insurance men to live up to the 


PRs UNDERWRITER 





ideals they ideliteliaidlt in their profes- 
sion, Miss Nelleta Cooper, author of 
the book, “You’re Next,” who conducts 
sales clinics and human relations classes, 
addressed Oklahoma A. & H. Under- 
writers Assn. at its closing meeting of 
the season. 

R. B. Smith, Great Northern Life, was 
appointed delegate to the national con- 
vention at Cleveland. 


Enact Satonteatable Bill 


An incontestible clause will be re- 
quired in all A. & H. policies issued 
hereafter in Michigan, under a Dill 
passed by the legislature there, now ad- 
journed. It embodies the incontestable 
section of the proposed standard provi- 
sions law, except that the incontestable 
period is cut from three to two years. 

















It is safer to drive with efficient lights —and 


even safer with Uniform Traffic Rules and 
Regulation. Let us individually and through 


our civic groups encourage speedy 
legislation to stop the COSTLY CONFUSION 
of many signs and local laws. 
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PRITCHARD and BAIRD 


99 John St., New York 7, N. Y. 
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CONSULTANTS AND INTERMEDIARIES 


“WE ARE WHAT WE DO” 
CASUALTY ® SURETY © FIRE © MARINE 














| worth, 


| tinental Casuaty, 


| Bassan. 
| group production manager, 





introduced in 
department 


been 
with 


bill has 
reportedly 


A similar 
Florida, 
backing. 

No effort has been made to put 
through the standard provisions bill as 
a whole this year, the only state where 
it was introduced being Missouri. With 
the shape in which the bill was left by 
the commissioners, it is felt that it will 
be necessary to start all over again. 

Michigan also enacted the standard 
wholesale coverage bill, to supplement 
the group law. The standard franchise 
provision has been put into effect there 
by departmental action. 


10,000 L. A. Teachers 
Covered by Continental 


written an 
plan on the 
to Affiliated 
Angeles. 
David S. 
association 
represented 
the company in the negotiations. 


Gabor Miami President 


New president of the Miami Assn. of 
A. & H. Underwriters is Frank Gabor 
of the Gabor general agency. 

Other new officers are C. L. Russell, 
first vice-president; Wilson Harrell, 
second vice-president; Paul B. Bos- 
recording secretary: Harvey 
Goodman, corresponding secretary, and 
George Oldham, treasurer. 

Speaker was Charles B. Forbes, staff 
writer of the Miami “Daily News,” who 
discussed the need of business to mold 
public opinion in its favor. 


Cram Is N. H. President 


Continental Casualty has 
association group A. & H. 
10,000 teachers belonging 
Teacher Organizations ot Los 
The agent on the case was 
Harry Anderson, 





New Hampshire Assn. of A. & H. 
Underwriters has elected J. B. Cram, 
Mutual Benefit H. & A., Manchester, 


as president to succeed Hermon Davis, 
Metropolitan Casualty, Nashua. The new 
vice-president is William Wood, Con- 
Berlin, and secretary- 
treasurer, Quinton D. Smart, Travelers, 
Manchester. 

The three speakers at the annual meet- 
ing devoted their talks to various aspects 
of socialized medicine. Dr. Robert Biron, 


Manchester Medical Society, warned 
that President Truman’s proposal is 
part of a full regimentation 


program 
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0A MERICAN 


REINSURANCE Group 


AMERICAN RE-INSURANCE COMPANY 
AMERICAN RESERVE INSURANCE COMPANY 
* 
Reinsurance Exclusively 
Casually Fidelity 
lied Lines 
* 
COMPLETE eA MERICAN PROTECTION 


99 JOHN STREET 
NEW YORK 7, N.Y. 
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for the country. George J. Richards 
Monarch Life, Hartford, member 
national association, emphasized the 
part that A. & H. agents can play ip 
combating socialized medicine. Mr 
Jones complimented the New Hamp. 


shire agents for their campaign against 
the program. 
Mr. Cram served as toastmaster. 





New Company in Neb. 
The 


ensed 


department has lic. 
incorporated Depend. 
able Accident of Falls City. Ralph H 
Hogan of Falls City is president. [t 
has capital of $20,000 and has deposited 
$10,000 in government bonds. 


Ries Is Seattle Speaker 


Howard Ries of Everett spoke on 
“Our Billion Dollar Baby” at a luncheon 
meeting of Seattle A. & H. Underwrit- 
ers Assn. 

He told of the opportunities in the 
business, the tools agents generally fail 
to use, how to capitalize on sales oppor- 
tunities and how to make “real money” 


in the A. & H. line. 


CHANGES 


R. B. Walker and Dr. Sherman 


Are Advanced by Kemper 


Ralph B. Walker and Dr. K. E. Sher- 
man have been named officers of Lum- 
bermens Mutual Casualty and Amer- 
ican Motorists. Mr. Walker, in the 
audit department since 1933, has been 
named assistant secretary. He is a naval 
veteran. 

Dr. Sherman, on 
for the past year, has been appointed 
resident surgeon. In addition to his 
work with the Kemper companies, Dr. 
Sherman is on the staff of Norwegian- 
American hospital, is an associate in 
surgery at Cook County hospital and 
serves on the medical faculty at North- 
western University as a clinical assist- 
ant. 


Neuwald Named S&S. F. Mar. 


Robert E. Neuwald has been named 
claims department manager at San 


Nebraska 
the newly 











the medical staff 
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Francisco by Standard of Detroit group. 
He succeeds Martin O. Updegraff who 
has been transferred to the home office 
claims department. Mr. Neuwald joined 
Standard in 1946. Prior to army serv- 
ice, he practiced law and was a subro- 
gation attorney for Pacific National. 
He is a graduate of the University of 
San Francisco and Hastings College 
of Law. 


Warner to Wash. Field 


Robert E. Warner has been named 
special agent for United National In- 
demnity with headquarters at Portland, 
Ore. 

Mr. Warner started with Globe In- 
demnity in casualty underwriting on the 
Pacific Coast. In 1946, he joined United 
National at San Francisco in the under- 
writing department. 


in 








Raff Joins Wolverine 


Marvin E. Raff has been named 
clams manager for Wolverine at Chi- 
cago. Mr. Raff has most recently been 
supervisor of agencies for La Salle Mu- 
tual Casualty. He was for a time with 
Freeport Motor Casualty as manager at 
Oak Park, Ill. He entered the business 
1920 as a map clerk with Hanover in 
Chicago and then joined Springfield F. 
& M. in the same capacity. He then 
joined Automobile of Hartford, becom- 
ing superintendent of the brokerage and 
service department at Chicago. Then 
he was four years with General Ex- 
change as adjuster and office manager. 
Next he went with Central Mutual of 
Chicago as a home office representative 
and then became Chicago manager for 
Emmeco for 11 years. 


New Canada Claim Chief 


W. J. Stephens has been appointed 
claim manager for Canada of Lumber- 
mens Mutual Casualty, replacing B. J. 
Thomson, who retired to resume the 
practice of law. Mr. Stephens has been 
with the company for 20 years. C. C. 
Stearns, formerly claim manager at 
Hamilton, Ont., has been appointed as- 
sistant claim: manager for Canada, with 
ofice at Toronto. 





Davis in Western Ia. Post 


C. H. Davis of Des Moines has been 
appointed special. agent for western 
Iowa by Iowa Mutual Casualty and 
Iowa Mutual of DeWitt. 


Advance Mitchell at S. F. 


Walter F. Mitchell, who has been with 
the Loyalty group at San Francisco 
since 1930, has been advanced to super- 
intendent of casualty underwriting in 
the Pacific department. 


Brown in Milwaukee Post 


Lloyd B. Brown, in the underwriting 
department of Employers Mutuals home 
ofice at Wausau, Wis., has been ap- 
pointed field sales manager at Milwau- 
kee. He has been with the group since 
1940. 

Horace F. Harwell has been appoint- 
ed manager of the casualty department 
of the Hexter Agency of Memphis. 


SURETY 


Kenney Discusses Surety 
Problems at St. Louis 


Any business contains fidelity and 
surety problems and to the extent that 
an executive realizes this, he has a 
Proper prospective of management, 
Francis L. Kenney, Jr., supervisor bond- 
ing claims St. 











American-Associated at 
Louis, told the St. Louis Insured Mem- 
bers Conference of the Associated In- 
dustries of Missouri at a dinner meeting. 
He pointed out that there is no pre- 
tise formula to determine adequate pro- 
tection through a comprehensive dis- 


disappearance and destruction 
policy or a standard surety bond. How- 
ever, he said, American Bankers Assn. 
has outlined the two schools of thought: 
One the “better safe than sorry,” calling 
for comprehensive protection, and the 
second, “the rigid prevention,’ which 
emphasizes preventive means. 


Blanket Bonds in Texas 
NASHVILLE—F. L. 


honesty, 





3rowning, ad- 


‘ministrative assistant to Gov. Browning, 


has announced that blanket bonds are 
being purchased for each state depart- 
ment, rather than bonds for individual 
employes. 


Seattle Assn. Sponsors Meet 


A meeting on surety rates will be 
sponsored by Seattle Surety Assn. June 
30. E. C. Anderson, assistant secretary 
Surety Assn. of America, will speak, 
supplementing his address with drafts 
and charts from a book written recently 
by Dr. Jules Backman, New York 
University. 


Minn. Surety Assn. Elects 


George B. Lanphear, American Surety, 
was named president of the Minnesota 
Surety Assn. at the annual meeting in 
Minneapolis. Others elected were D. C. 


The Butcher, 
The Baker, 


The Candlestick Maker 








vice-presi- 


Fidelity & 


Carlson, Hartford Accident, 
dent; R. D. Zimmerman, 


Casualty, secretary; and T. M. Hart, 
Employers, treasurer. The executive 
committee includes A. M. Angvik, 
Aetna; George Desmond, U. S. F. & G., 


and Harold H. Holker, Maryland Cas- 
ualty. 





Peerless to Build New Home 
Costing $400,000 at Keene 


Peerless Casualty and the National 
Grange companies have purchased land 
at Keene, N. H., for the erection of a 
$400,000 home office building. The struc- 
ture will have three stories and provide 
45,000 square feet of office space. Con- 
struction will begin in the fall and is 
expected to be completed in the fall of 


1950. The home office facilities are now 
located in several different buildings 
there. 


National Union Hikes Capital 
National Union 
creased its capital 
$750,000 and credited 


Indemnity has in 
from $500,000 to 


to surplus $500,000. 
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Ten thousand additional shares of $25 
par value were purchased by National 
Union Fire at $75 a share. The assets 
were $2,293,869 and surplus including 
capital was $1,615,300 as of April 30. 





Resources Are Increased 


Peerless Casualty has completed new 
financing that results in increasing capi- 
tal from $1 million to $1,250,000 and 
adding $500,000 less underwriting com- 
missions, to.net surplus. 


Golf Tourney at Seattle 


The golf tournament of the Casualty 


Insurance Assn. of Washington and 
Surety Underwriters Assn. of Seattle, 
was won by W. P. Sizemore, Travelers. 
Sizemore had low gross and L. R. Che- 
ney, Retail Credit Co., was low among 
guests. 

William Shiels, Jr., Travelers, presi- 


dent of the Casualty Assn., was toast- 
master at the banquet. John Hodson, 
American Surety, was co-chairman. 


Buffalo Casualty & Surety Club will 
hold its annual outing June 3 at the 
East Aurora Country Club 

Casualty Insurance Adjusters Assn. 
Southern California, heard Edward Car- 
ver talk on the auton inspection 
bureau and its work 
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— good prospects when you're 
selling Provident’s complete line of 
Personal Protection Plans. 
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ACCIDENT »* 
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HOSPITAL-SURGICAL 


All the standard foims written on individual, 
payroll deduction, and group plans— plus many 
unique contracts developed to meet special 
needs. Full information in exchange for a letter 
outlining your general agency qualifications. 
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Agency Opportunities in 38 States and Canada 


DENT LIFE & ACCIDENT INSURANCE COMPANY 


CHATTANOOGA 





protecting provident people tince 1887 
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Self-insurers aren’t lost business to you. 
You can get some very profitable busi- 
ness from them in excess public liability 
and property damage and excess work- 
men’s compensation . . . or perhaps you 
need excess PL or PD over primary 
coverage. There’s no mystery nor any- 
thing complicated about writing this 
profitable business. We've had 30 years 
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/ Get the facts 
about this 
big market! 


experience in writing it and can give 
you complete information and tell you 
how to go about getting it. 


Here’s an unexpected discovery of 
profits for most insurance men. A golden 


opportunity for aggressive salesmen. 
Go after it. We can help you. Write 
or phone for information 


Underwritten by Lloyds of London. 


. R.N. CRAWFORD &C0., Inc. . 


120 So. La Salle St., Chicago. Tel. RAndolph 6—0750 
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Ask our field representative 
about our new national 


advertising campaign on bonds 


The EMPLOYERS’ GROUP 


Insurance Companies 
110 MILK STREET, BOSTON 7, MASS. 


The Employers’ Liability Assurance Corp., Ltd. « The Employers’ Fire Insurance Co. - American Employers’ Insurance Ce. 











Truman’s Highway 


Safety Conference 
Is Under Way 


WASHINGTON — Many insurance 
industry representatives at the Presi- 


| dent’s highway safety conference meet- 


| tual; 


ing here June 1-3, were tentatively as- 
signed to serve as follows on commit- 
tees named below: 

Accident records—Charles J. Haugh, 
secretary, Travelers; Harry E. Thomp- 


son, Travelers claims department, 
Evansville, Ind.; Dwight McCracken, 
motor transport bureau, Liberty Mu- 


A. W. Meinke, assistant secretary 
Indemnity of North America; M. J. 
Pitre, superintendent engineering de- 
partment Fidelity & Casualty; Robert 
J. Vane, manager occupational ratings 
Metropolitan Life. 

Laws. and ordinances—Howard D. 
Brown, Detroit Automobile Inter-In- 
surance Exchange; John S. Hamilton, 
Jr., secretary National Assn. of Mutual 
Casualty Companies; W. D. Keefer, 
vice-president Lumbermen’s Mutual; 
W. K. Lloyd, vice-president Maryland 
Casualty. 

Public information—W. Graham Cole, 
assistant secretary Metropolitan Life; 
L. A, Fitzgerald, American Mutual Al- 


| liance; Manning W. Heard, vice-presi- 


dent Hartford Accident; Harry G. 
Helm, manager Glens Falls Indemnity; 
Fred J. Spooner, public relations man- 
ager, Utica Mutual. 

Edcation—Clark D. Bridges, director 
conservation services Zurich; F. W. 
3raun, vice-president Employers Mutual 
Liability; Harold R. Danford, public 
safety division Assn. of Casualty Surety 
Companies; James A. Purdy, vice-presi- 


| dent Michigan Mutual Liability. 


‘ Jersey will be held at Newark, June 8. 


public support — Wallace 
Falvey, president Massachusetts 
onding; R. J. Gilmour, safety bureau 
tica Mutual; E. R. Grannis, manager 
a Indemnity; A. V. 
Gruhn, manager American Mutual Alli- 
ance; Julien H. Harvey, accident pre- 
vention department Assn. of Casualty 
& Surety Companies; J. C. Hiestand, 
Ohio Farmers; Laurence F. Lee, Pen- 
insular Life; John G. Mayer, National 
Assn. of Insurance Agents; Harry M. 
Pontious, safety director Farm Bureau 
Mutual; Wheaton A. Williams, presi- 
dent, National Assn. of Casualty & 
Surety Agents, Minneapolis. 
Enforcement—J. S. Kemper, 


Organized 


2 
> 


; chair- 
man Lumbermen’s Mutual; R. A. Menz, 
general loss prevention manager Hard- 
ware Mutuals. 

Engineering 
vice-president, 
ity. 





Arthur S. Johnson, 


American Mutual Liabil- 


Plan D, TDB Coverage 


Informal discussions of temporary 
disability benefits legislation and Plan 
D featured the 
spring meeting of 
Casualty Actuarial 
Society at Stock- 
bridge, Mass. 
James M. ‘Cahill, 
secretary National 
Bureau of Casualty 
Underwriters, and 
president of the so- 
ciety, was. chair- 
man. 

Speakers on tem- 
porary disability 
benefits included 
H. tT; Barber, 
Travelers; Albert 
Pike, Life Insurance Assn. of America; 
Maurice L. Furnivall, Travelers, and 
Henry Beers, Aetna Life. 

Plan D was discussed by Russell P. 
Goddard, American Mutual Liability; 
Seymour E. Smith, Travelers; Arthur 
L. Bailey, New York department, and 
Harry B. Williams, Hartford A. & 





James M. Cahill 


The annual meeting and election of 
Casualty Underwriters Assn. of New 


2 


Finds Instinctive 
Prejudice Has to 
Be Overcome 


At the spring meeting of American 
Mutual Alliance at Chicago’s Edge. 
water Beach Hotel, Dr. Samuel Hay. 
akawa discussed the influence which 
language — both in insurance policies 
and otherwise—has upon the reactions 
of the public to the insurance business, 
He held that there was possibility 9 





improvement in communicgtions be. 
tween professional insurance people 
and the average insurance buyer, but 


that there was little hope apart from 
a widespread campaign of education of 
overcoming the widely-held public view 
that insurance policies are complicated 
documents unintelligble to the average 
person: he held this to be a matter of 
instinctive prejudice which likely would 
continue no matter how simple insur. 
ance policies and insurance terminology 
become. ‘ 

Dr. Corliss B. Anderson, in giving 
his views on current investment prob- 
lems, laid stress on the probability that 
commodity prices during the next two 
years will come into better balance with 
pre-war relationships, and that prices 
in general probably will come down by 
steps over the same period. He held 
that competition among corporations 
will become more severe than ever be- 
fore. “To the extent that institutional 
investors can apportion a small part of 
their funds for common stock invest- 
ment,” he asserted, “the next year or 
two may well afford an opportune time 
to put money to werk for good dividend 
yields for the longer-term future.” 

William Alan Richardson, recently 
returned from a period of firsthand 
study of how the British experiment 
in nationalized medicine is working out, 
had a number of criticisms of the pro- 
gram to offer. His principal point was 
that the heavy work-loads which have 
been placed upon the general practi- 
tioner have made it impossible to give 
to his thousands of panel patients a 
satisfactorily high type of medical care 

A workmen’s compensation rate re 
duction averaging 6.7% has been put i 
effect in Arkansas. 





WANT ADS 


AVAILABLE 


Experienced man with excellent production ree 
ord for branch manager. or for development of 
a virgin territory in the capacity of branch mat 
ager or fidelity bond manager. Have special 
ized in fidelity, burglary and surety, but also 
have good knowledge of all casualty lines, in- 
land marine and fire. 32 years of age, marri 
Desire change for personal reasons. A 

Box U-60, The National Underwriter Co., 175 W. 
Jackson Blvd., Chicago 4, Illinois. 

















COMP. & LIABILITY 
UNDERWRITER WANTED 
e firm requires &- 
perienced 
writer. 


National Underwriter, 175 W. 


4, Illinois. 

















HIIGH GRADE PRODUCTION MAN 





progressive 
Salary commensurate with . Reply in full, You 
letter will be kept strictly confidential. Box No. U-» 
The National Underwriter, 175 W. Jackson Blvd., Chi 
cago 4, IIlinois. 











Man to initiate group department in Casualty 


Company. Exceptional opportunity — sta 
salary $5,500.00. Address U-6l, e ! 
Underwriter, 175 W. Jackson Bivd., Chicago 4 


Illinois. 
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Whittaker Gives Analysis 


of TDB Law at N.Y. Meet 





NEW YORK—Attendance exceeded 
s00 at the May educational meeting ot 
the New York City Life Underwriters 
Assn., which featured an analysis of the 
state temporary disability benefits law 
and a discussion of its sales possibili- 
Speakers were Edmund B. Whit- 


tes. 

taker, vice-president of Prudential in 

charge of group, and Paul D. Hicks, 

Equitable Society agent. 
After discussing the background ot! 


the legislation, Mr. Whittaker pointed 
out that there are a number of prob- 
lems which cannot be cleared up until 
the regulations are issued by the state 
workmen’s compensation board. For 
example, he said, the law provides that 
disability benefits may be written on 
groups down to four although the pres- 
ent group life minimum is 25. He be- 
lieves that plans on under 25 employe 
groups can be written now if they are 
non-contributory but he said the com- 
panies would probably not write them 
if all the employes were covered. 








Sample Commission Earnings 


Of the total of 170,000 employers he 
doesn’t expect that the state fund will 
write more than 20,000, leaving 150,000 
jor the private carriers. Based on expe- 
rience in other states, he said, agents 
can probably earn $50 by writing a 
10 life case or $500 by writing a 100 life 
case Life agents will not need an 
A. & H. license to write the business 
until 1951, he said, although there is 
some doubt that they can write surgical 
or hospital benefits in addition to the 


disability coverage with only a life 
license. 

He predicted that there would be 
great streamlining in home office 





hods to write the total of plans that 


*‘ cated, 


can be written. He said Prudential ex- 
pects to write about 15,000 of the plans. 
This task requires new methods of pre- 
mium billing, etc. It is very compli- 
he said, to write cOverage on a 
percentage of payroll basis. In New 
Jersey, for example, a case is written 
on a 1% basis is fine if written in Janu- 
ary and then for succeeding years. But 
many employes earn the first $3,000 of 
their salary in the first nine months and 
this means that on cases written in the 
last quarter on a percentage of payroll 
the companies get very inadequate pre- 
miums for the coverage. 


New Jersey Producers Interested 


Mr. Hicks recalled that many New 
York agents went over into New Je-- 


sey last fall and winter before the law 
went into effect there and said that New 
Jersey producers would enter New 
York to write the business. They'll 
provide considerable competition, he 
said, because of their experience. 


There is a great market for the cov- 
erage in New York City, he said, be- 
cause proportionately there is _ less 
group A. & H. written there than any- 
where else in the country. Most New 
York employes are clerical and many 
firms use salary continuance methods. 
[his contrasts with industrial sections, 
where there is much of group A. & H. 
in force already. 

He urged agents to sit down and list 
their possible prospects and to include 
laundries, florists, ice and coal compa- 
ies, hotels, theaters, auto sales ggencies, 
restaurants and forth. There are 
prospects practically wherever you do 
business, he said. 

Don’t be fooled, he advised, by be 
lieving that the big group writers are 


SO 


going to write all the business, There 
are too many prospects. Many firms 
are already getting fine results through 
direct mail inquiries. The big bulk of 
the cases have less than 500 employes, 
he said, and they are waiting to be so- 
licited. These prospects are in the un- 
enviable position of being forced to buy 
the coverage whether they like it or not, 
he said. Agents, he thinks, will find the 
time spent on producing the average 
small case equal to the income from a 
$10,000 life policy. He suggested using 
a package sale approach and not stick- 
ing only to group A. & 

He said that the agent doesn’t have 
to become an expert but could get a 
group field or home office man in on 
the case to help him out. Don't neg- 
lect a whole year’s work in ordinary 
production, he cautioned 

The agent will have to handle small 
cases on his own, he said. He advised 
careful study on the plan because em- 
ployers and personne] managers have 
been educated about the bill too. He 
suggested contacting only the prospects 


1 
Li 


the agents know. He considers cold 
canvass to be impractical. 
Advantages of Private Plans 

He cited a number of advantages of 


insured plans over the state fund. Based 
in other I 


on experience states the cost 
should be less. State fund rates will 
have to be high to take care of unde- 


sirable 


, 1 
WOTK 


risks. The service and claims 
may not be as efhcient as the 


private companies provide. The gov- 
ernment inevitably has red tape. Pri- 
vate plans can avoid it. The state fund 
cannot be integrated with group life, 


4. & H., or hospital ands surgical. It 
provides only an inflexible minimum. 
Private companies can tailor their plans, 
Finally competition among private car- 
riers will produce superior results gen- 
erally. 

The advantages of insuring in a pri- 
vate company rather than adopting self- 


nsurance or salary continuance plans 
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are numerous, he said. The employer 
must put up a bond or continue the 
salary of his employes and keep burden- 
some records. There is a possibility of 
epidemics, the worry of which he can 
be relieved of by insuring in a private 


carrier. He need not keep any statis- 
tics and he will have no penalties or 
liabilities. There is no need in private 


plans for one person in the firm to be- 
come an insurance expert. The private 
carriers print booklets which go to all 
the employes explaining the coverage. 
Under private plans there is no need for 
the employer to submit a private salary 
continuance plan to the state. Benefits 
provided by private carriers are not 
to income tax as salary continu- 
ances Insurance carriers can serve 
as a buffer for employers an malinger- 
ing 


“ie 
subject 


are 
cases 
Typical Sales Situations 


Giving some sales tips on typical situ- 
ations which the agent might be con- 
fronted with, he said that if a prospect 
already has A, & H., skip it or per- 
haps find out if the agent is active. If 
not, there may be a possibility of a sale. 
Urging agents to get out and do some 
selling now, he said that if the prospect 
points out that he doesn’t have anything 
July, 1950, it may be wise to 
agree with prospects in some cases un- 
til the regulations come out, but others 


to do until 


can be written at the manual rate now. 
[he rates may be changed later when 
the state fund rates are announced. 
Point out to prospects that they ought 
not wait until everyone is swamped 
with business. Get it done now, a year 
ahead of time, so that all the wrinkles 
can be ironed out smoothly. Some em- 
ployers will be enlightened enough to 
take the coverage out a year ahead of 
time and utilize employe relations 


the 
t 


advantage they ge If the prospect 
says his regular agent will take care of 
it, point out that you will bring in a 
group expert to handle his problem 
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titles, rule 2, Mr. Hubbard said to com- has found a company financially sound 
ply might make a company guilty of have great weight with FTC?” 
violating state law, for example New Mr. Hubbard thought rule 24, mak- 
York requires the policy must promi- ing it unfair to aid or abet an unfair 
nently state it covers claims or losses trade practice, would bring in a lot of 
by accidental means “to the extent pro- innocent people. 
vided in the policy.” Mr. Hubbard doesn’t believe service 
Several objected to the financial con- of process is much of a problem, really; 
dition rule 19. Mr. Miller’s comment he called the fuss over it a tempest in 
was, “Wouldn't the fact that a state a teapot. To have it in every state, as 
—e 
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by Mr. Berge, would mean 
that in some states, insured would get 
more benefits than in others because 
plaintiffs get attorneys’ fees in some 
states and in others do not. 

The ban on advertising coverage for 
sicknesses rarely encountered, rule 8, Mr. 
Hubbard thinks is objectionable. The 
examples given, whooping cough and 
chicken pox for persons more than 17, 
and leprosy or bubonic plague in the 
U. S. and Canada, are presumptious, 
he said. Older people do have chicken 
pox. Merely because there are in a list 
of coverages some sicknesses liable to 
occur infrequently doesn’t make the 
policy inherently vicious. Many of them 
may be included to make the contract 
look good, but the premium may be 
charged on the two or three that are 
likely to happen, such as heart disease 
and cancer, which the policyholder wants 
to be insured against. 

If the policy is limited to rare diseases, 
that might mislead the prospect, Mr. 
Miller said. Not if these are window 
dressing and some likely to occur are 
included, Mr. Hubbard replied. Too lit- 
tle credit is given the public for intelli- 
gence, he added; if some concern ad- 
vertised a policy to cover bubonic plague 
only, it wouldn’t sell a one. 


FTC and N.A.I.C, Parley 


Some observers believe that eventu- 
ally FTC and National Assn. of Insur- 
ance Commissioners’ liaison committee 
will get together in agreement upon en- 
forcement of insurance’ regulations, 
particularly the code of fair trade prac- 
tices rules proposed for mail order in- 
surers. This feeling emerged here after 
a long conference between FTC offi- 
cials and members of the liaison com- 
mittee, which includes Commissioners 
Larson, Dineen, Harrington and Forbes, 
following the FTC hearing. 

The N.A.I.C. representatives were re- 
ported to have evinced a very coopera- 
tive spirit and to have made a number 
of practical suggestions concerning 
those rules and their enforcement. 

FTC officials say that jurisdictional 
division problems will have to be 
worked out as individual cases arise. 
However, Mr. Miller said he hoped FTC 
contacts with the state commissioners 
will be “continuous.” Officials say that 
the N.A.I.C. liaison committee ex- 
pected to confer with FTC “several 
times a year.” 

State commissioners are reported con- 
cerned particularly about rules 19 and 
21 of the mail order code, which declare 
to be unfair the sale of coverage in a 
company that is in unsound financial 
condition or one which does not pay 
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“meritorious claims in accordance with 
The com. 
missioners reportedly regard these pro- 
visions of the rules as intruding upon 


the terms of the policy.” 


state jurisdiction and regulation. 


FTC sources admit that financial sta- 
matters are within 
state jurisdiction, so far as the activities 
company 


bility and claims 


concerned of an insurance 
are within its own state. However, as 
Mr. Miller pointed out, “a jurisdictional 
question arises where a company from 
one state goes into another state, by 
mail, and the second state can not reach 
that concern because it out-of-state 
What, if any, controls the FTC should 
exercise, in view of the fact that the 
state cannot control use of the mails,” is 
the question. 

It was pointed out that standards for 
the financial condition of insurance com- 
panies differ between the states. That 
creates a problem. FTC officials ad- 
mitted it would be difficult to enforce 
the rule concerning financial stability. 


Rule in Claim Payments 


Enforcement of the rule concerning 
failure to pay just claims, some officials 
believe, might require a broad survey. 
Who can say what is a “meritorious 
claim” which a mail order concern 
might be charged with failing to pay? 
has been asked. That sort of question 
may ultimately have to be decided by 
the courts, it was suggested. 

Under the trade practices code pro- 
cedure, if and after the code is adopted, 
which Henry Miller anticinvates will be 
this summer, it will be up to his division 
to try to secure compliance with the 
rules through correspondence. If such 
efforts meet with failure, the problem 
would be referred to the members of 
FTC, who would in turn refer it to their 
investigation division, if, in their judg- 
ment, such action is warranted. 

From that point on, the matter would 


proceed in the regular manner followed pf 


by complaints and charges reaching 
FTC. If the investigation division pre- 
sents a case, the commission may issue 
a formal complaint against the insurer, 
which would be followed by hearings, 
oral argument and issuance of a cease 
and desist order by the commission, 
if the facts and law warrant, Provided, 
however, that at various stages along 
the way, it is possible to settle a case 
by means of stipulation with FTC. In 
such action the respondent agrees to 
stop doing certain things or to do cer- 
tain things, or both. Whereupon, FTC 
withdraws its complaint and pronounces 
“benediction.” 

An FTC order may be appealed to the 
courts. 


Mail Order Group Reelects 


At the annual meeting of Assn. of In- 
surance Advertisers, following the FTC 
y raring officers were reelected. Presi- 
dent is E. J. Becker of Mutual Hospital- 
ization - Wilmington. Postal Life & 
Casualty of Kansas City was admitted 
to membership. 

The association gave a dinner, pre- 
sided over by Mr. Becker, and at which 
Alex Campbell, assistant attorney -gen- 
eral, Department of Justice criminal div- 
ision, was speaker, Members of N.A.I LC. 
here to confer with FTC officials were 
invited guests. . 

The ‘proposed rules for governing 
trade practices of mail-order insurance 
form the base for a federal 
department covering the entire insuf- 
ance industry, Moses G. Hubbard, de 
clared at the hearing. If FTC intends 
to establish a complete federal insut- 
ance department, Mr. Hubbard said, 
the industry should know about it. 

Mr. Berge said his group thinks the 
practical application of public law 15 
is that it exempts from the federal antt 
trust laws, including the FTC law, any 
practices which are approved by state 
regulatory law or administrative action 
pursuant to state law, so that “there is 
a wide area of concurrent jurisdiction.” 
The test should be whether the law 
the insurer’s domicile authorizes or pr& 
hibits or directs certain conduct. That 
would be a simpler test. 

Mr. Berge urged the commission not 
to get involved in a two-state test 
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pplication of the rules. So far as defi- 
pition is needed as to what is mail-order 
pnd what is agency, he thought the 
ynguage his association proposed in 
ts rules using the word “personal soli- 
itation” ‘by a licensed agent to be pre- 
Ferable to the FTC rules language. 

Mr. Berge urged that an express ex- 
-mption of personal letters of company 
bficials in reply to questions should be 
made in the definition. Such letters are 
hot in the same category, he said, as 
mass advertising. The rules should not 
boply to such letters, and it is im- 
practicable to require such letters to 
romply with the regulations. 

Henry Miller asked if Mr. Berge drew 
| distinction between personal letters 
, answer to inquiries and a letter from 
, company official initiating correspond- 
ence. Mr. Berge replied circular letters 
might be included under the definition. 
“I don’t have any fear about circular 
setters,” Mr. Berge replied, indicating 
they would come under the code. In- 
Mividual letters, if they involve fraud, 
would come under the mail fraud sta- 
bute, he said. A code of advertising 
should not apply to personal correspond- 
ence. 

Mr. Berge said the companies in his 
bssociation submit all advertising mat- 
ter to him for approval, “and I take 
responsibility for it,” but he could not 
do that with respect to personal cor- 
respondence, nor could company coun- 
sel, he thought. 
sected to FTC elimination of the per- 
konal correspondence exemption from 
the rules proposed by his association. 
Reviewing rapidly the FTC code, Mr. 
Berge OK’d rules 1, 2, 3, 6, 7, 8, 9, 12, 
13, 14, 15, 16, 17, 18, 20. On rule 3 he 
objected to the proposed requirement 
that non-deceptive and conspicuous dis- 
klosure be made in close conjunction 



















with representations of coverage 
benefit. 

Meaning of “Close Conjunction” 

“Does ‘close conjunction’ mean in 


the same sentence, or line or on the 
same page or in the same leaflet?” he 
inquired. ‘“Non-deceptive” would be 
uficient without “close conjunction”, 
he said. 

Mr. Berge opposed inclusion of FTC 
ule 21 making it an unfair practice to 


Specifically, he ob- 


of 


ella policy when the industry member | 


oncerned “does not promptly fulfill his 
ontractual 
laims in accordance with the terms of 
he policy.” 


Rule 21 makes the commission arbi- 


er of every claim in dispute, Mr. Berge 
said, and would be impossible to admin- 
ster. Disappointed claimants in hordes 


ould move on FTC to get their claims | 
paid and let the government assume the | 


xpense of litigation. As an alterna- 
ve to abolishing the rule entirely he 
irged it be made clear that it applies 
nly to a steady course of conduct of 
hot paying proper claims. 

buggests Service of Process-Rule 


He suggested a new rule on service | 


bf process providing that his companies 


¢ as a matter of policy willing to ac- | 


ept service anywhere where such serv- 
¢ is similar. It would be very difficult 
i states had different requirements in 
his respect, it is hard to get uniform 


kws and therefore it would be appro- | 


tiate to have a federal rule of this sort. 


uwther, on policies and in advertising | 


m¢ insurers would show jurisdictions 
here they will accept service or those 
here they won’t. 

He asked for reinstatement of rules 9 
ad 10 as suggested by his organization. 
hey deal with limitations of time or 
Ounts payable and with benefits pay- 


OSs, 





alty objected to rule 20 providing in- 


contingent liability in excess 
fated premiums. This he said is pre- 
idicial and should be eliminated. It 


Fsé can be made for superiority of | 
sessment over stock and mutual car- 


ble only for specific losses or causes of 
Mel Hobart of Ministers Life & Cas- | 
urer must make it clear there is possible | 


of | 


mpts to create a distinction between | 


psessment and mutual-stock companies | 
p the detriment of the former. A good 


ets in the A. & H. field, he declared. | 


obligations on meritorious | 


State law already provides safeguards, 
he said. 

The proposed rules are inadequate, 
Walter F. Martineau, New York deputy 
superintendent, ,contended. They don’t 
deal with quality of coverage and are 
not as comprehensive as the commis- 
sioners’ statement of principles or the 
A. & H. industry’s official guide. For 
example they don’t prohibit puffing, 
creating the impression of greater gen- 
erosity than terms of the contract. He 
suggested the rules need clarifying and 
extending and he recommended FTC 
study the official guide and principles. 

Mr. Hubbard said it was never in- 


A.M.A. Gathering Attracts 80 


tended that FTC rules should be as de- 
tailed as state regulation or cover where 
state regulation does. 

Mr. Harrington agreed with Mr. Mar- 
tineau. He suggested that before final 
promulgation of rules FTC outline the 
jurisdiction between it and the states; 
specify the companies to which the rules 
apply; tell how far FTC will delve into 
claim practices and financial conditions. 
Jurisdiction, he said, probably can be 
settled only by a U. S. Supreme Court 
decision on the meaning of the phrase 
in public law 15 “to the extent insurance 
is not regulated by the states.” 








(CONTINUED FROM PAGE 19) 





Anheuser-Busch, St. Louis, commented 
that insurance costs seek their own 
level but always include the carrier’s 
expenses for claims, adjustment, acqui- 
sition, and overhead. He noted that 
many companies have not made any 
profits in the past few years and omit- 
ted that item. 

Rating formulae should accurately 
measure the hazard involved and give 
consideration to class risks. If the dis- 
parity between the cost of coverage and 
the experience is too great the buyer is 





forced to another market or into self- 
insurance. He suggested that property 
insurance be written on a deductible 
basis just.as automobile and some in- 
land marine is written: The deductible 
could be in the amount the buyer feels 
his firm can handle, with insurance cov- 
ering the large losses. 


Buyer Must Know Carrier 


The insurance buyer should know his 
carrier, Mr. Dougherty said. Some 
companies write special lines and oth- 
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ers only write business for special types 
of risks. The buyer should know in 
advance what they will or will not do. 
There no point in doing business 
with the producer when you know he’s 
not going to be able to place the cov- 
erage he is trying to sell you. 

He believes that flexibility of cover- 
age has been sacrificed to a great extent 
because of state regulation. Pointing 
out that coinsurance is usually written 
on an 80%, 90% or 100% coinsurance 
basis, he said it could be done equally 
well on a 20%, 40% or 60% basis and 
suggested that companies give some 
consideration to doing it. Many buy- 
ers are not worried about minor losses 
but want protection against catas- 
trophes. 

A discussion of the technical aspects 
of taxes on loss settlements was pres- 
ented by Harry E. Goodell, insurance 
supervisor Western Electric. Some fire 
policies are written on a price basis, he 
said and when losses are paid, up 
40% of that must go to the govern- 
ment in taxes because the selling price 
includes profit. 


1S 


to 


Tax Effect on Losses 


On some uninsured losses income 
taxes underwrite up to 40% of the sum 
involved because the loss is deductible 
from taxable profits. The situation va- 
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A question and answer session fol- 
lowed the talks by Mr. Daugherty and 
Mr. Goodell. Chairman of tte session 
was R. F. Bass, treasurer, A. E. Staley 


ries when business interruption is writ- 
ten on a per diem basis. 

Mr. Goodell said that increased rates 
on multiple location business coming up 


for renewal are some times so great as Manufacturing Co., Decatur, Ill. Earlier 
to make the buyers question the value the conference had been opened by 
of insurance. He too said that some Lawrence A. Appley, president of the 
> risks which could be insured and are A.M.A. Attendance at the meeting was 
ratable are not being written. Tax about 800. 
experts should be called in on any de- Asked if his company self insured 
cision by a buyer to self-insure. Usually workmen’s compensation, Mr. Dough- 
income taxes work for the buyer but erty replied that it did at the main 
their effect disappears depending on plant where some 5,000 employes are 
whether the buyer’s firm is making located. Those at its various branches 
money or not. are written by insurance carriers. He 
: , i 
<o see ts v0 semprensaaive #04 
: © « ‘ wri T cially weiahie® 
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said that premiums on workmen's com- 
pensation business amounted to about 
12% of the cost of ‘the plan and he 
considered this very small. Concerning 
insurance tot value, he said that depre- 
ciation is a major factor and he uses 
statistics produced by the American 
Appraisal Co, Age of the property is 
a good keynote to the problem of de- 
preciation but estimated values must 
also be tempered with knowledge of how 
much maintenance has been done on 
a building. If the maintenance has been 
good, an old building may well be 
worth more than a structure which is 
10 or 15 years younger. He seemed 
to think that the recent New York 
court decision holding that the waiver 
of inventory clause of a standard fire 


policy has no effect on the coinsurance 
clause would be the generally accepted 
rule in other states. The buyer con- 
cerned with flood insurance should ex- 
amine the inland marine market, he 
advised, as there are many forms there 
which can give him the coverage he 


needs. 
Products Liabilty Important 


He stressed the importance of prod- 
ucts liability and mentioned that it 
could be written specifically or carried 
under a comprehensive general liability 
policy. He particularly emphasized the 
need for carrying high limits of prod- 
ucts liability at least on an excess loss 


basis if the buyer prefers to self-insure 
small losses. Juries, he said, have 
changed their ideas about awards and 


think in terms of tens of thousands of 


dollars rather than hundreds. This 
change in social thinking is one that 
won't be altered later, he declared. He 


also advised carrying excess loss cov- 
erage on compensation if the buyer self 
insures and mentioned the Texas City 
loss as an example of catastrophes to be 
guarded against. 

The need for products liability is con- 
tinually shown to him, he said. He 
referred to a recent in Chicago 
where a soda pop bottle explosion re- 
sulted in a settlement of $150,000. The 
insurer paid out the $50,000 which was 
its coverage limit but the concern now 
has pay $5,000 a vear for the next 
13 vears until the entire sum is paid off. 


loss 


to 


Technique for Reserving 


Referring again to workmen’s com- 
pensation, he said that his company sets 
aside a self insurance reserve which 
is based on the insurance carrier’s pre- 
mium less the acquisition cost and less 
insurance carrier overhead. This, he 
figures, can be done roughly on a 60/40 
basis. His actuaries told him he need 
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' fully depreciated but still functions ma 
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not reserve tor charges he was 
curring. 

He said he expects his producer y 
know his company’s hazards by a the, 
ough inspection which should be may 
with him. The producer.who sits in 
office and acts as an order taker will gd 
no business from him, he said. 

George Rogers, insurance managg 
Robert Gair Co., was chairman of ty 
Thursday afternoon session. Mr. Roged 
stated that social legislation is here y 
stay. If the past is any criterion, mo¢ 
fications will always be toward increag 
scope and benefits. The effect of dig) 
bility benefits legislation and any »& 
tensions of the existing old age bem 
fits law will be felt by all people in # 
country in one way or another. 

After discussing disability benef, 
legislation, R. F. Chislett, Standard Qj 


of New Jersey, stated that the oppor 


in 


of 


of | 
them subj 
above 
would be 


duty 
nt 


excess 


cupation. 
ject to the 
were acci 


Harmless 


RODD. 


hold 


then is vo 


subrogé 


SEBER 
tenant pla 
causing 
“rented 
control” p 


it 
t 


nity for malingering under the stag’? msure 
plan was much greater, adding that kind. , 
malingerer will take advantage of anf. RODD: 
plan. He predicted that the Massachagps.orevente 
setts legislature which is now in sqm auto 
sion will adopt and pass the temporag!28_COMV 
disability benefit provisions. ’ SEBER 
: : pnterruptio: 

Quizz Session Friday expense c¢ 
; : “1s ‘ bolicy. It 
(Juiz master at the Friday aiternogfaysed by 
session, was G. C. Wagner, insurang pay: P 


manager Scott 
Panel members were 
Wrenn, manager fire department Chub 
& Son; Donald Day, assistant superis 
tendent liability department Hartior 
Accident; J. S. Sebert, superintendeng, 
boiler and machinery division America 
Guarantee & Liability, and W. H. Rod 
da, secretary Transportation Insurane 
Rating Bureau, Chicago. 

Here are some of the answers 

WRENN: Blanket excess insurane 
policies will eventually be developed bu 


Frederick ¥ sar 


im 




















te) 


au 


shipments when car arrives at 
tion with seals unbroken are not loss 
sustained in transit and are therefor 
not covered by the inland marine pd 
icy. It would be necessary to prove ti 
car was opened and resealed. The ra 
road will make the same answer if ff 
claim is made of it under the same a 
cumstances, 

DAY: Excess liability rates and p 
icies are subject to state insurance d 
partments and rating organizations. R 
insurance is not subject to them. Wh 
buying excess the buyer has a dire 
claim right against the insurer. Ofte 
times the buyer never knows that f 
insurance was effective on his cover. 

WRENN: A legal liability by f 
cover has been filed in New York. 
takes the full contents fire coinsuran 
rate. The explosion rate is charged al 


ro 


if included. Some do write the i 
liability at a 50% rate. 


Hesitate on Fire Liability 


DAY: The casualty companies hay 
hesitated to enter the fire liability fiel 
Tenant’s negligence liability is writte 
on restricted basis usually against i 
only. Fear of inducing laxity in trea 
ment, use and care of the rented pro 
erty is a chief deterrent. 

SEBERT: The best way to hane 
several boiler U & O risks is to wi 
each one separately after a careful a 
alysis of each, , 

RODDA: The 30-day limit in # 
buyers’ transit policy conforms to 
day limit rule of inland marine in 
states. Beyond 30 days goods not col 
sidered in transit. Where goods are 0 
and are to be sent back 
an extension of 30 days 
O. K. Twelve states have no 306 
rule and practices there are m@ 
varied. 

SEBERT: Machinery which has beq 





shipper, 


still have insurable value. The prot 
dure is for the insuring company eng 


sical condition. If it passes, it is ¢@ 
sidered worth 25% of replacement ©@ 


If not measuring up to 25% covet, 
is not considered insurable. 





RODDA: The hold harmless agt 
ment may destroy subrogation righ 
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For loss of that right, company is en- 
titled to higher rate. 

DAY: Where employes in the course 
of duty must perform acts making 
them subject to accident insurance rates 
above normal, maybe the employer 
would be willing to pay insurance cost 
in excess Of that for non-hazardous oc- 
cupation. The workman will be sub- 
ject to the compensation act of the state 
were accident occurs. 


Harmless Pacts Void Cover 


RODDA: The insurer may not know 
of hold harmless agreements. Cover 
then is void on accident involving them 
if subrogation rights are impaired. 

SEBERT: Cover of damage when 
tenant places heavy machinery on floor 
causing it to collapse is excluded by 
“rented to” and “care, custody and 
control” provisions. It is very difficult 
to insure against loss by acts of that 


was not % 





producer 
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nd. 

| RODDA: Hijacking of truck cargoes 
is prevented usually by equipping trucks 
with automatic alarms and also by 
using convoy system where practicable. 
SEBERT: If the cause of operating 
interruption is fire, there is an extra 
expense cover under a turbo-generator 
policy. It excludes loss by fire or 
caused by fire. 

DAY: Progress toward a single limit 
: jability beyond comprehensive personal, 
ederick farmers’ and storekeepers’ policies now 
ment Chubikhus w ritten will move slowly. The dan- 
ant supefiter is in affording $100,000 limit en- 
it Hartiothirely approved for bodily injury cover 
perintendtmhy property damage. Then too, the 


'y afternog 


r, insurane 
Chester, Pg 


on Americahodily injury settlement might exhaust 
W. H. Rodfimit before the property damage was 
n Insurancheached., 





answers: fo Cold Storage Failure Cover 


9S imsurang RODDA: Know of no cover for cold 
eveloped biftorage warehouse against any possible 
rates. ause Of breakdown in cooling process. 
railroad c&@ B. Gallagher, insurance manager, 
; at destingPhilco, Philadelphia, reported he had 
‘e not losst&een such a policy written by a casu- 
re thereiomity company. It was not on Philco 
marine poproperty. 

oO prove ti 

d. The ra 


DAY: Even where the company has 
comprehensive general liability it is 
advisable, though not necessary, to re- 
port new construction undertakings. 

DAY: An owner and contractor may 
be properly named in the same liability 
policy if the contract is on a cost plus 
basis. Oterwise the owner should have 
a separate policy. Sometimes the owner 
requires the contractor to buy all the 
insurance necessary. 

._ WAGNER: I would consider a pol- 
icy paying damage to branded goods or 
subsequent liability loss worth a lot of 
premium if shipment of my company’s 
product, Scott toilet tissue, were sub- 
jected on shore to sand and rainstorm. 

SEBERT: One non-stock carrier is 
offering replacement insurance on boiler 
and machinery. This is generally fa- 
vored because practice violates the in- 
demnity principle, greatly increases the 
concentration of exposed value and 
would be bought iike flood insurance (if 
available) where loss was most likely 
to occur and maybe there only. Also 
probably no adequate premium could be 
obtained. 

Marsh & McLennan and Lumbermens 
Mutual entertained. The former had a 
cocktail party. Lumbermens had 75 
guests for breakfast Friday morning. 
Vice-president N. C. Flanagin was in 
charge. The boiler and machinery writ- 
ing companies were unusually well rep- 
resented at these meetings. 


IUB Solution Near 


Expressing the opinion that a solu- 
tion to the interstate rating problem is 
near at hand, Walter F. Martineau, New 
York deputy superintendent, commented 
that the darkest moment is just before 
the dawn. He said he was confident that 
the annoyances and difficulties connect- 
ed with the multiple location business 
will soon disappear when an agreement 
is reached based on principle. Earlier he 


reviewed the long history of the contro- 
versy 
industry and noted that there 
opinion 


between the department and the 
had been 


considerable shifting of on the 


industry side as to how the problem 
could be solved. 

Some casualty companies will 
bodily injury hiability coverage 
occurrence basis, Mr. Day said, 
gives broader protection than 
written on the accident basis. They 
can't do it on property damage, how- 
ever, he reported. This would require 
insurers to take on risks which are 
more appropriately considered as busi- 
ness risks. Insurers can’t provide buy- 
ers financial guarantees against every- 
thing. 

Mr. Wrenn earlier had commented 
that Chubb & Son was writing fire 
legal liability and he amplified on some 
of the underwriting requirements. 

If one employe of a firm covered by 
comprehensive general liability acciden- 
tally damaged the clothing of another 
employe, Mr. Day said he knew of no 
exclusion in the policy which would re- 
lieve the insurer of liability. The carrier 
would pay, he said. Claims men take a 
broad view of the care, custody and 
control section of the policy when the 


write 
on an 
which 
when 


comprehensive general is written, he 
said. 
Can Save on O. L. & T. 

Buyers can save premiums on O. L. 
& T., elevator, and comprehensive 
personal by buying them on a three- 
vear basis thereby qualifying for dis- 
counts, Mr. Day said. These discounts 


are not available on those policies calling 
for an annual audit. Another advantage 
is that if the rates go up the buyer gets 
his protection for additional years at 
the lower cost. Conversely, if the rate 
goes down during the policy period, he 
that advantage. Mr. Wrenn said 
the same points apply to fire coverages 
but added that if the rate down 
during the policy period the insured is 
given a premium reduction. 


loses 


goes 


Discussing boiler coverage selections 
by buyers, Mr. Sebert said these cov- 
erages can be applied to an infinite 
number of uses. There are two kinds 
of underwriting on big boiler and ma- 
chinery risks, he-said. The buyer must 
first analyze his exposures and deter- 
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mine his major loss possibilities. Then 
he must see which coverages in the 
manual will do the job he needs to have 
done. It is not a question of rate, he 
said. The important thing to do is pick 
a pattern of coverage. Perhaps by ab- 
sorbing small losses a premium reduc- 
tion will be achieved. Getting the cov- 
erage is more important than getting 
the lower rate. By leaving out some 
coverages the premiums will go down 
This is a job for the buyer, producer, 
and insurer, all of whom share in the 
responsibility. 

Lumbermen’s Mutual Casualty con- 
ducted its regular breakfast for the buy- 
ers Friday morning. Luncheon speaker 


was Dr. Leo Wolman, National Bureau 
of Economic Research, New York. 

Mr. Appley, spoke briefly as the 
meeting concluded, followed by Mr. 
Bass. The latter is concluding his term 
as head of the A.M.A. insurance divi- 


sion and it is expected that he will be 
succeeded by R. B. Gallagher, insur- 
ance manager Philco Corp., at the 
annual meeting of A.M.A. in New York 
next week. 


Hospital Admission Plan 
at Chicago Works Well 


(CONTINUED FROM PAGE 20) 
comparatively few cities where such or- 
ganizations exist. 

Furthermore, the installation and op- 
eration of a master card system such 
as is used in Chicago is quite an ex- 
pensive proposition and it would require 
quite a large volume of business to make 
it worth while, which might restrict to 
the field to cities of the top population 
level. 

The Health Insurance Council, com- 
posed of representatives of the various 
life and accident and health company 
organizations interested in group acci- 
dent and health insurance, which de- 
veloped and installed the Chicago plan, 
is giving its fullest attention to possible 
plans for extension and hopes that its 
benefits may eventually be shared by 
other cities 
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Part I—(Cont.)—Ratio of Losses and Expenses Incurred to Earned Premiums Countrywide Experience of Stock Companies Entered in New You 
(1) (2) (3) (4) (5) (6) (7) (8) (9) (10) (11) (12) (13) (14) (15) (16) (17) 18) 
P.D. & 
Liab Coll Boiler 
other other Work and 
Ack Gi Auto Aut Auto than tha men’s Machin- Sprir M isce}. 
LOSSES & EXPENSES Total dent Health A Liab P.D 7 Auto Com Fidelity Suret Glass e Credit kler laneoyg 
1. Losses Incurred (excl. claim expenses) 48.8 32 44 71.0 52.1 59.0 43.8 2.6 1.0 13.1 44.8 38.2 11.8 54.7 53.9 
2. Claim Exp. Incurred (allocated & unallocates 8.1 3.1 4.0 3.4 9.6 11.5 8.8 7.6 8.9 4.7 9 9.7 7.0 5.4 
Total , 6.9 5.4 48.1 74.4 61.7 70 52.6 60.2 17.8 49.7 21.5 61.7 9.3 
4 Commissions Incurred 0.3 30.0 30.3 8.3 3.2 91.5 12.7 27.7 Rn 8 18.2 24.7 39.7 
Other Production Expenses Incurred 5.0 5 4.1 1.8 4.8 5.3 3.7 11.4 5.9 7.6 9.8 3.8 
f Total westdiowes wie esp , 25.3 35.5 84.4 10.1 28.0 26.8 16.4 39.1 34.7 25.8 34.5 43.5 
7. General Administration Expenses Incurred 8.3 11.1 §.8 6.0 6.§ 8 8.2 14.1 8.8 ‘ 1. 2.5 8.3 $1 
8 Inspection & Bureau Expenses Incurred 2.1 5 2 1.2 3 2.0 1.2 9.1 2.0 20.6 5 4.8 11 
§. Taxes, Licenses and Fees Incurred 2 2.5 3.1 2.9 3.4 4.1 3.5 2.4 2.9 3.6 3.2 3.4 28 
10 Total 13.6 14.1 11.3 11-2 15.0 13.6 20.8 18.8 13.3 14.1 46.0 16.2 16 13.6 
SUMMARY 
11 Total Expenses Incurred 47.0 §2.7 49.7 22.0 4¢ 50.7 44.9 54.7 50.6 7.6 63.4 53.0 79.0 51.7 SR 614 
12 Total Losses and Expenses Incurred 95.8 85.0 93.8 93.0 98 109.7 86.8 98.5 94.4 90.2 94.4 91.2 108.7 63.5 112.7 8 
13. Net Gain from Underwriting? 4.2 15.0 6.2 7.0 1.7 9.7 13.2 1.7 5.6 9.8 5.6 8.8 —8.7 36.5 -—12.7 —154 
*Miscellaneous includes live stock, non-can ble A. & H., auto fire, theft and embezzlement tMinus (—) sign denotes loss. Ex nce xcess profits at t estate 
taxes 


Comparison of Earned Premiums and Underwriting Results 


for 1942 to 1948 Inclusive 


































































































Premiums Earned (Net as to Reinsurance) 
Percentage Increase in Premium Volume* 
945 1944 1945 194 1947 1948 1944 
Bus s 1942 944 1945 a4¢ 1947 14 
Me 6 1.1 11.2 15.9 4.7 
He 1 35.8 25.5 20.8 10.¢ f 
ou} iccident & healitt 6.8 1.4 21.2 
\ abil 14.8 10.8 6 : 5 
I D 2 3 10.6 7 50.5 207.4 
Su 1 > 6.7 12.4 ’ 48.3 843 
Liat € tha 1 1 7 7 15.1 18.6 81 
P.D. & other than aut 18.8 7.1 29. 46.6 4 24 
Workme compens n 17.3 7 4.0 25.0 f 67 
i¢ ' 4.6 1.0 i 5 l 
Sure ous 4. 24.1 5.2 ¥ 20.7 F 
; ‘ 6.1 $.3 13.3 25.0 114 
Burglary and thef 9.5 7.9 7:7 , 7 14 
B ‘ in i 1.1 12.4 14.4 5 
Credit . 6.0 3 —5.4 18.0 § 
Sprinkler 11.1 11.8 11.2 8.4 8 
Miscellaneous 78.8 15.7 26.1 524.7 1,457 
2 =—g 
T 786,167.38 $02,800,210 §26,09 2.9 6.1 17.6 27.4 7 97 
Amount of Net Gain from Underwriting* Percent of Net Gain from Underwriting* 
(Prior to Federal Income and Excess Profits Taxes) (Prior to Federal Income and Excess Profits Taxes 
I Rusines 194° 1943 1944 1942 1943 1944 1945 1946 1947 1948 Tot 
Aceide 7,581,240 13.¢ 0.2 19.¢ 16.1 14.0 13.2 a 13 
Healt! 110,054 3.3 2.1 ) 3.6 6.7 5.3 6.2 4] 
Group accider & healtl 2,244,837 6.2 §.2 ) 4.6 4.6 5.1 7.4 5 
\ut liabilit 8,320,464 18.7 14.9 4.¢ 5.4 15.6 —4.1 7 
Aut P dD 6,152,268 4.4 + 9.4 28.3 -40.0 23.6 9.7 16 
Auto collisior $01,101 10.7 13.4 10 34.6 29.7 1.7 13.2 1 
Liability other than auto 16,3 6 17 15.4 17.9 12.4 7.6 7 
P. D. & coll. other than aut 2,5 O4e 25.4 27 19.3 5.6 6 
Workmen's compensatior , 72 2.8 I H 2.3 8.0 9.8 
Fidelity 10,907,305 23.9 14.4 22.9 5.6 21 
Surety 13,500,605 32.7 42.2 7 24.3 34 
Glass . 2.6 11.2 - 5 2.3 —=f 
Burg! and hef 26.1 9 7 8.8 
Roiler ane machiner y 3.3 - 4.3 - 19.9 8.7 —tf 
Cred 39.4 55.7 32.6 t 44 
Sprinkle 1.6 16.7 1.1 ’ 5.8 12.7 <0 
Miscellaneous 1,080,190 731 29,366 85.3 3 22.8 —81.6 .§ —2 
Total 103,990,586 106,198,993 72,654,952 13.2 13 8.8 2.2 —4.7 9 4.2 4 
*Minus ( ) sign denotes loss 
**Number of companies included in this exhibit 
1942 1943 * 1944 1945 1946 1947 1948 
76 77 78 80 $1 78 76 
- - 
Comparison of Production Costs for Calendar Years 1944 to 1948 Inclusive 
Ratio to Premiums Written—Direct Business 
= Commissions Incurred —_—— ——Other Production Expenses Incurred—— ——Total Production Expenses Inc di— 
Line of Business 1944 1945 1946 1947 1948 1944 1945 1946 1947 948 1944 1946 1947 194 
incident 0.8 0.9 31.0 30.4 29.5 4.9 4.9 5.3 4.8 5.1 35.7 36.3 35.2 34 
Healt! 31.4 1 31.2 29.9 29.2 4.4 4.5 4.4 3.6 3.9 R 35.6 33. 
Group accident & health 5.5 6.4 7.7 7.$ 7.9 1.1 1.2 1.4 3 1.7 9.1 “ 
Automobile liability ........... 19. 9.7 19.8 20.0 19.7 4.9 5 5.0 4.5 4.2 24.8 23 
Automobile P. D 21.1 1.4 21.5 21.5 1 5.0 5 5.0 4.5 4.3 26.5 . 
Automobile collision 23 9 21.9 21. 4.3 6.8 6.1 §.2 8.7 26 
lial other than aut 1.4 1.¢ 21.4 21.0 4.8 5.1 4.7 4.8 26.5 35 
P. D. & coll. other than auto 20.4 0.2 20.8 20.4 4.4 6.2 4.8 4.8 26 o 
Workmen's compensation 1.7 12.9 12.2 3.5 4.0 3.6 3.5 15 
Fidelity 19.4 20.0 19.8 10.0 10 10.4 8.0 26 
Surety 248 25.1 26.2 9.8 9.8 9.8 8.5 uM 
lass 20.8 20.9 31.1 6.4 f 6.5 6.3 6.3 36 
Burglary and theft 25.7 26.0 26.0 6.4 6.1 6.4 6.2 6.0 3 
Roiler nd machinery y 19.6 17.3 7.3 10.8 7.1 5.8 5.9 
Credit 23.1 24.2 3.9 5.3 6.0 5.0 5.3 29.2 f 
Sprinkl ¢ 21.6 8.0 8.4 gf 8.0 8.9 29.6 4 
Miscellanevous 20.4 0.5 22.2 16.4 1.¢ 2.1 = 1.1 5.3 22.6 17.5 4 
Tota 18.4 18 19.6 19.3 19.1 4.§ ( 5.2 4.7 4.6 23 23.5 24.0 : 
Mass. Sets Up Rules for higher rates, these rates will apply to discussion on property insurance at a Stahl Moved to Coos Bay, 


Charging Above Manual 


Rules have been set up by the Mas- 
sachusetts department providing that 
where insured and insurer desire to get 


approval of a rate higher than the rates 


on file, insured must make application 
to the commissioner. The application 
shall be accompanied by a letter from 


insurer addressed to insured stating that 
insurer is willing to write the risk at 
the rate set out in the application and 
stating reasons for requiring the 
crease, including experience of the risk, 
name of previous carrier, and effective 
date of the rating. 

If the commissioner 


in- 


approves the 


all policies issued to cover the risk in 
the period for which the rates are ap- 
proved, whether the policies are written 


by the insurer on whose behalf the 
rates were filed or by other insurer. A 
new application is required before the 
higher rate can be modified, with ap- 


proval by the commissioner. 

The rules provide for notice to New 
England Fire Insurance Rating Assn. 
or other rating organization that orig- 
inally filed rates with the department, 
in case a special higher rate is approved, 
modified or withdrawn. 


Field Men Speak to Kiwanians 
Four Montana field men held a panel 





U. Kenneth Burrell, Fireman’s 
the Helena Kiwanis Club. 
were J. R. Carmichael, 
Hanover Billings; L. Hjermstad, 
America Fore; Frank Whitman, Fire- 
man’s Fund, and Charles McCormick, 
Fund, was club program chairman and 
introduced the group. 
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Ryan to N. Y. Underwriters 


New York Underwriters has named 
C. J. Ryan as special agent in the 
Washington territory to succeed R. T. 
Minnich, who is retiring. 

Mr. Rvyan’s headquarters will be at 


Seattle. He has been in the Washing- 
ton field for Canadian Fire. 


Ore., by General Adjustme 


Garland P. Stahl, adjuster in charg 
at Twin Falls, Ida., for General Ad 
justment Bureau, has been transterfé 


to Coos Bay, Ore., in the same capacity 
He succeeds R. J. Penfield, resigned. : 


gradifate o 


f 
I 
1 
i 


land. 


Frank H. Chapman of the Boise, Id4 
office succeeds Mr. Stahl at Twin Fall 
Chapman, a graduate of the 
versity of Washington, joined the com 


Mr. 


pany Boise in 


at 


he was with General Motors Corp. ! 


16 vears. 


the University of Oregoq 
. . . Jar’ 
he joined the company in 1941 at Pot 


1946. 
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3 What chances of success in the insurance business does a young man have? 
ft If he has a general education, likeable personality and aptitude for the 
os i business, his chances of success are good. If he has these qualifications plus 
sl a specialized education in insurance acquired in the Travelers Training School 
as for Agents, his chances are excellent. 
15.8 
2 2 We are extremely proud of the fact that better than four out of five graduates 
of our school become successful insurance men. 
We cannot and do not guarantee success but we do guarantee that our 
’ 


graduates know insurance and salesmanship. The rest is up to the man himself. 


If you are considering a young man to assist you in your agency, you should 








a explore the possibilities of entering him in our school. The training he will 
o # get will be of untold value to the agency, and to the young man. 
15 Our booklet “Opportunities in the Insurance Business” which may be ob- 
tained from any Travelers office or from the Home Office, tells about our Cas- 
ualty, Fire and Marine School. It’s yours for the asking. 
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WO wRENs who set up housekeeping in 

the mailbox gave Joel Chandler Harris’s 
home its name. Rather than disturb the lit- 
tle tenants who returned each year, he once 
took a distinguished visitor around to the 
rear entrance. 

The man who won world-wide renown 
for his Uncle Remus stories always insisted 
that his success was entirely accidental. The 
“accident” that launched his newspaper ca- 
reer at the age of fourteen was securing a 
job as printer’s devil on The Countryman. 
While setting type he managed to include 
articles he had written and soon became an 
acknowledged contributor. 

After his marriage he was work- 
ing on a newspaper in Savannah 
when a yellow fever epidemic 
caused the population to flee. At 
the Atlanta hotel where he took 
his family he registered as “J. C. 

Harris, one wife, two bow-legged 
children, and a bilious nurse.” His 
humor was so cheering to the 


panic-stricken guests that the 


The Tar Baby story is 
berbaps the best loved 


hotel refused to render a bill. 


The house in Atlanta where the creator of Uncle Remus lived for twenty-seven years 


Harris and his family remained in At- 
lanta and in 1876 he went to work for the 
Constitution where another “accident” oc- 
curred. When a staff writer 
left, his column was assigned 
to Harris who introduced 
Uncle Remus, a character of 
his own invention. The result 
was a long succession of 
Uncle Remus fables and songs 
which were published in book 
form and to the modest au- 
thor’s amazement, received {> 
with wide enthusiasm. 

With his profits Harris was able to 
enlarge the Wren’s Nest where he had 

brought his increasing family 
some years earlier, but despite his 
fame he never abandoned his sim- 
ple habits. Painfully shy and 
sensitive, Harris was uneasy with 
strangers, yet his kindness and 
sense of humor made him beloved. 
He shunned publicity and when 
making an appearance with his 
good friend Mark Twain was too 
bashful to read his stories aloud. 


With great difficulty he was per- 


Uncle Remus was a composite 
of several real persons 


suaded to visit President Theodore Roose- 
velt who later wrote, “All of our family 
agreed that we had never received in the 
White House a pleasanter 
friend or a man whom we were 
more delighted to honor.” 

As a youth, Harris worked 
in New Orleans for a time but 
homesickness for Georgia 
drove him back and he never 
again left for more than a 
brief stay. 

The Wren’s Nest where 
Joel Chandler Harris lived un- 
til his death is today maintained by the 
Uncle Remus Memorial Association. 

* * * 

The Home, through its agents and 
brokers, is America’s leading insurance 
protector of American homes and the 
homes of American industry. 


* THE HOME « 
Prsurance Conpany 


Home Office: 59 Maiden Lane, New York 8, N.Y. 
FIRE ° AUTOMOBILE . MARINE 


The Home Indemnity Company, an affiliate, 
writes Casualty Insurance, Fidelity & Surety Bonds 
Copyright 1949, The Home Insurance Company 








